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NUMBERS 



by Calvin Clinchard 
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Notebook sales might be flattening, but there's good news 
for the netbook market: DisplaySearch expects it to double 
this year compared to 2008, with 11.1% growth worldwide 
(and 10.6% growth in North America). DisplaySearch 
expects the total number of mininotebook 
shipments for 2009 to reach 30 million. 
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A new survey by Lightspeed Research is packed 
with unsurprising stats about how we can't live 
without our mobile phones. We found one stat, 
however, that was surprising: 13% of those 
surveyed in the U.S. said they don't make 
calls from their mobile phones. 
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According to a recent Reuters news report, 57% 
of drivers in New Jersey under the age of 30 
admitted to exchanging text messages while 
driving, although there is rapidly growing 
support for laws banning such behavior. 



Research organization China Internet Network 
Information Center reported a 13.4% increase in the 
number of Chinese Internet users in 2009 compared to 
2008. That's 338 million users, quite a few compared to 
307 million, which is the U.S. total population based on 
the latest Census Bureau figures. 
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According to In-Stat Vice President of 
Research Frank Dickson, mobile phones 
will contain 20% of the Wi-Fi chipsets 
manufactured in 2010. 
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Here's good news for manufacturers trying to pack more and more 
features into small devices: A recent Data Development Worldwide 
study revealed that 40% of consumers in the U.S. would ideally like 

to have one device for most of their computing, navigation, and com- 
munication functions. 



1*1 Billion 



338 Million <^g 



Watch what happens in the passenger cabin as 
soon as an airplane lands and everyone gets the 
all-clear to use cell phones, and you can easily get 
the impression that everybody has a smartphone 
these days. Many do, but the market has a lot of 
room to grow. According to Parks Associates, 
global smartphone shipments will reach 310 
million in 2013, bringing the total number of 
smartphone users to 1.1 billion worldwide. 



.2 Trillion 





Research firm Gartner forecasts that when 
2009 is done, we'll find that IT spending 
dropped 6% compared to 2008, from $3.4 
trillion to $3.2 trillion. 
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by Blaine Flamig 




Palm Presents The Pixi, Cuts Pre's Price 

Just months after releasing the Pre, Palm (www.palm.com) an- 
nounced in early September the Pixi, a scaled-down smart- 
phone set for holiday release. Sporting a 2.63-inch multitouch 
screen and full (but exposed) QWERTY keyboard, the 8GB Pixi 
also packs a 2MP digicam and integrated GPS. Aimed at a 
"broader range of people" wanting "enhanced messaging and 
social networking," the Pixi will reportedly link data from 
Google, Facebook, and Exchange ActiveSync and add Yahoo! 
and Linkedln integration to Palm Synergy, assembling it all in 
one view. Although Pixi pricing is yet to come, Palm has 
slashed the Pre's asking price from $199.99 to $149.99. 



...the Pixi will reportedly link data 

from Google, Facebook, and Exchange 

ActiveSync and add Yahoo! and Linkedln 

integration to Palm Synergy, 

assembling it all in one view. 



Sony Makes Chrome Its 
Browser Of Choice 

Google's fledgling Chrome Web browser got a 
sizable pat on the back recently when Sony 
announced it will make Chrome the default 
browser in new VAIO PCs targeted at North 
America and Europe. Originally launched as 
a test run in May, the move makes Sony the 
first PC maker to preinstall Chrome on sys- 
tems. Sony, however, plans to continue 
bundling Internet Explorer as an alternative 
for users. As of August, Chrome held a dis- 
tant fourth place in Web browser market 
share behind IE (66.97%), Firefox (22.98%), 
and Safari (4.07%), with a 2.84% share, ac- 
cording to Net Applications. 

American Travelers Know 
"Green" But Won't Pay 

A recent survey that the U.S. Travel Association 
and Ypartnership co-authored indicates the 
percentage of travelers who judged themselves 
environmentally conscious as of July 2009 re- 
mains unchanged from 2007 at 78%. There has 
been a "remarkable" rise, however, in how 
many American travelers are now familiar with 
the term "carbon footprint," up from 12 to 54%. 
Still, just 9% of the 2,362 consumers surveyed 
reported they would be willing to pay more for 
eco-friendly travel options. Further, only 3% re- 
ported they have purchased a carbon offset 
when making travel arrangements. 



Long Layover In Atlanta? 
Get A Flu Shot 

If you're making your way through Atlanta's 
Hartsfield-Jackson International Airport soon, 
do your body a favor and visit the AeroClinic 
where clinicians will be administering flu 
shots through December. AeroClinic was to 
have seven kiosks available throughout the 
airport beginning Sept. 15 for passengers to 
pay $35 in exchange for a shot. Last year, the 
clinic doled out roughly 10,000 flu shots. 
This year, demand is expected to be greater. 
Further, AeroClinic hopes to have H1N1 vac- 
cines available after their mid-October antici- 
pated release. 
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Sorry, The Seatback Is Not 
For Passengers 

It appears FAA guidelines really do restrict passengers from 
stowing personal items in airline seatback pockets. The topic 
arose recently after The New York Times reporter Joe Sharkey 
took a flight from Denver to Tucson on which a flight atten- 
dant instructed passengers that FAA regulations reserve the 
seatbacks for only company-printed material, such as in- 
flight magazines and safety cards, while personal items 
must go in overhead bins or under the seat. An FAA rep ini- 
tially stated surprise upon Sharkey seeking verification but 
later confirmed the FAA had been issuing such "guidance" 
to regional carriers. Several major carriers Sharkey con- 
tacted, however, stated they were unaware of the guidelines 
and don't immediately plan to enforce them. 

Face-To-Face Meetings vs. Technology 

A survey J. Spargo & Associates conducted in advance of 
the recent Hospitality Sales and Marketing Association 
International's Affordable Meetings National and Event 
Technology Expo reported that 76% of meeting planners 
use technology for marketing-related efforts, 68% for pre- 
sentations, and 56% for networking. Still, technology falls 
behind face-to-face meetings at conferences in at least six 
areas, the survey indicates, including providing imme- 
diate socializing and networking opportunities. Addition- 
ally, conferences make it easier to put a name to a face, 
provide more open dialogue, and support real-time con- 
versations tech glitches won't interrupt. 

■ Tighter Restrictions 
On Laptop Searches Issued 

Federal law enforcement officials will operate under tighter 
restrictions where laptop searches at U.S. borders are con- 
cerned under a recent new directive from the Obama ad- 
ministration. The move followed a July 2008-issued policy 
from the Homeland Security Department that allows fed- 
eral agents to search electronic devices and documents at 
borders without a warrant or suspicion — a practice heavily 
criticized since by those claiming agents abused the power 
by reading and keeping travelers' sensitive data, including 
business documents. The new restrictions include agents 
not keeping property longer than 30 days, depending on 
the case. Homeland Security Secretary Janet Napolitano 
states, "The new directives announced today strike the bal- 
ance between respecting the civil liberties and privacy of all 
travelers while ensuring DHS can take the lawful actions 
necessary to secure our borders." 




Samsung Touts 11 Hours Of N140 Netbook Joy 

If battery life figures predominantly into your mobile device buying 
decisions, Samsung's (www.samsung.com) upcoming N140 should 
greatly entice. The netbook, which includes a 10.1-inch (1,024 x 600) 
LCD, will offer a whopping 11 hours of rated juice via its 6-cell bat- 
tery. The N140 will replace the NC10, which touts a relatively paltry 
seven hours of rated battery life. The Intel 1.6GHz Atom-based N140 
will come with Windows XP Home (not Windows 7, unfortunately), 
1GB RAM, 160GB storage, a 3-in-l card reader, two 1.5W stereo 
speakers, a Web cam, and integrated Wi-Fi (802.1 In-compliant). 



Educate & Accessorize The iPhone App Way 

Among the recent additions to the ever-expanding iPhone App Store are offerings 
from online encyclopedia Wikipedia (www.wikipedia.org) and Ralph Lauren's 
Polo Rugby (www.rugby.com). Beyond designing your own rugby shirts, varsity 
sweaters, and 17 other garment choices complete with patches and lettering, the 
free Rugby app also supports uploading shareable photos of users modeling their 
personalized gear via email and Facebook. Wikipedia's free app, meanwhile, will 
reportedly undergo changes over time via input from global users and eventually 
find a home on the Android and Palm webOS platforms. 

Opera Sings The Virtues Of Version 10 

Featuring a new interface and full thumbnails of open tabs, the acclaimed, free 
Opera Web browser (www.opera.com) reached version 10 in early September 
complete with Turbo technology. Opera Software claimed 10 million downloads 
in the first week of release, far outpacing previous versions. "To us, this means 
that Opera 10 delivers a more compelling reason to choose Opera, and that 
reason is Opera Turbo," says Opera CEO Jon von Tetzchner. Turbo aims to "in- 
stantly compress pages, so less data needs to be transferred over a limited con- 
nection," thus providing "up to eight times faster Web surfing over slow 
connections than other browsers." 
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A Look Ahead 



WINDOWS 7, widely expected to be everything 
that Windows Vista should have been, ar- 
rives on Oct. 22. Perhaps you've already 
tried one of the several beta versions available since 
January and have seen the new OS's functionality 
firsthand. Major PC vendors started receiving their 
RTM (released to manufacturers) copies of Windows 
7 on July 22. But with all of the media attention on fea- 
tures, such as the new Taskbar design, file libraries, 
and the overdue arrival of more User Account Control 
settings (meaning fewer security interruptions), you 
may have missed a few of the other recently an- 
nounced aspects of Microsoft's imminent launch. 

Pricing 

The bad news is that Linux and Mac OS users will 
continue to ridicule Windows' price tag. The good 
news is that the launch pricing isn't as steep as when 
Vista launched. The full retail pricing for Win7 Home 
Premium, Professional, and Ultimate runs $199.99, 
$299.99, and $319.99, respectively. Two years ago, 
Vista Home Premium cost $40 more in both full retail 
and upgrade versions, while Vista Ultimate cost $40 
more as an upgrade and $80 more in full retail. 

If you already have Windows 2000, Windows XP, 
or Vista, you can save some green by buying an up- 
grade version for $119.99, $199.99, or $219.99, respec- 
tively. The extra backup and security features in 
Ultimate will probably justify the $20 upcharge over 
Professional to most business users. 

Of course, many people buying new systems will 
have Win7 Home Premium already preinstalled. For 
these users, Microsoft has the WAU (Windows 
Anytime Upgrade) offering. Step from Win7 Home 
Premium into Win7 Professional for $89.99 or 



Ultimate for $139.99. Netbook 
buyers may want to keep an 
eye on the Starter-to-Home 
Premium WAU option priced 
at $79.99. 

Microsoft's most attractive 
pricing move comes with the 
Windows 7 Family Pack, a 
three-system license for Win7 
Home Premium that will cost 
only $149.99. The pack is tar- 
geted at upgraders — hence the 
huge price break. 

One note on upgrading you 
should keep in mind is that 
while upgrading from Vista to Win7 is a snap, up- 
grading from WinXP is not. Instead of a standard up- 
grade, you'll need to do a custom (clean) installation 
to go from WinXP to Win7. The Windows Easy 
Transfer wizard will move over your settings and 
data from WinXP and Vista but not the programs. 
Expect third-party vendors to jump on this opportu- 
nity. As of this writing, LapLink's PCMover ($39.95; 
www.laplink.com) is the first and only utility that will 
transfer programs between WinXP and Win7 up- 
grades, plus it will also handle 32- to 64-bit migra- 
tions. Win7's built-in tools will not. 

Home Server & Win7 

In mid-July, Microsoft put Windows Home Server 
PP3 (Power Pack 3) into beta. Home Server is 
Microsoft's platform for consumer data backup, re- 
covery, media serving, and remote access. Systems 
running Home Server are meant to be thought of 
more as storage appliances than PCs. The PP3 update 



ss Windows 7 

m ' Ultimate 



Win7 editions will launch 
at price points in line with 
or, as in the case of the 
Ultimate edition upgrade, 
considerably below their 
Vista predecessors. 



XPM: Better Compatibility 
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means to integrate Home Server machines with mul- 
tiple systems on the LAN running Win7. 

For starters, PP3 will conduct complete image- 
based ("bare-metal") backups of Win7 systems, elim- 
inating the need to reinstall a mountain of software 
before conducting a post-failure restoration. Having 
a PP3-enabled Home Server on the network will also 
stop Windows 7 issuing backup reminders. PP3 will 
create shared folders for Photos, Videos, and Music 
that integrate with existing Win7 Libraries. The 
Console Quick View feature in PP3 provides statis- 
tics about the home server through the Windows 
Media Center UI, including through extenders such 
as the Xbox 360. Not least of all, PP3 includes the 
new Windows Search 4 indexing engine, which 
should help improve search and indexing times 
across the LAN. 

Microsoft has yet to give a final launch date for 
PP3, but the development team has indicated that it 
should be available "shortly before" Win7 launches. 

Little Twists 

As we near the launch date, more unexpected 
Win7 tidbits keep appearing. For example, we 
learned this summer about DirectCompute, Mi- 
crosoft's approach to enabling GPU-based applica- 
tion acceleration. We've seen this type of technology 
in Nvidia's CUDA and AMD's ATI Stream, but 
bringing GPU computing into the operating system 
should enable much broader adoption once 
DirectCompute arrives embedded within DirectX 
11. In August, Nvidia was first to an- 
nounce a WHQL (Windows 



Hardware Qualification Lab)-certified driver for 
DirectCompute and Windows 7. 

On the energy front, Microsoft actually torpedoed 
Vista on power savings in early September by demon- 
strating that Win7 could deliver 10 to 20% longer bat- 
tery runtimes than Vista when playing a DVD 
(exclusive of Win7's display dimming capabilities). 
You may soon encounter Win7 unknowingly in items 
such as kiosks and multifunction printers now that 
Microsoft is previewing Windows Embedded 
Standard 2011, a form of the desktop OS scaled down 
for embedded applications. 

A couple steps up from embedded, netbook man- 
ufacturers, including Samsung and newcomer 
Nokia, are announcing Win7 options in their prod- 
ucts. Nokia, for example, will offer Win7 Starter 
Edition, Home Premium, or Professional with its 
Booklet 3G. This is significant because Linux has 
been favored in the low-end netbook space, and 
Microsoft needs to show that Win7 can play in the 
ultraportable world, too. 

Lastly, speaking of play, Microsoft is channeling 
Tupperware by promoting the Win7 launch through 
home parties. Go to www.houseparty.com/splash 
/windows7usa, fill out the application, and if you're 
one of the many selected to host a 10-person or more 
party for friends and family between Oct. 22 and 29, 
you'll get a bucket of Windows swag, including a free 
"Signature Edition" of Windows 7 Ultimate. If your 
chips-and-dip demonstrations of Win7's media capa- 
bilities don't inspire your friends to run out and 
buy copies, perhaps the signature on your product 
case will. 




Look for Microsoft to try and 
plant Win7 in every device 
possible, from embedded 
versions in peripherals to 
top-end desktops. In the 
middle of the spectrum, 
Nokia's Booklet 3G will 
offer multiple Win7 version 
options at point of purchase. 
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Tech To Watch 



Windows Azure 



We may have suspected it in the past, but now it's offi- 
cial: Microsoft has its head in the clouds. In a July 14 
keynote at the Microsoft Worldwide Partner Confer- 
ence 2009, Microsoft announced its pricing and business model 
for the Windows Azure platform, the software giant's latest stab 
at the vague and amorphous beast of cloud computing, which 
consists of Microsoft's Live Services, .NET Services, SQL Azure, 
SharePoint Services, and Dynamics CRM Services. In general 
terms, cloud computing seeks to move any and all of the core as- 
pects of computing, including storage, processing, and communi- 
cation, offsite where remote servers handle those tasks on an 
as-needed basis over a network connection. 

Although Web-based email fairly predates the current defini- 
tion of cloud computing, it is essentially a cloud-based offering, 
whereby the emails you've sent and received are all stored on 
remote servers. The interface works within a Web browser but 
acts like a local application. Think of Windows Azure as the 
Webmail equivalent of an operating system. It is a highly scal- 
able platform that handles the main OS tasks you'd expect from 
a full-featured OS, but it does so while simultaneously keeping 
the cost of new hardware minimal, which is one of the biggest 
benefits of cloud computing. Although every computer needs an 
operating system, for the time being, application developers, 



Five Reasons To Watch Windows Azure 



Enables easier application development for Web 

and connected devices 

Speeds software development cycles 

Reduces the cost of entry for software and Web 

developers 

Simplifies capacity planning for IT administrators 

Lets software developers create new connected 

experiences between devices, software, and 

the Internet 



Web developers, corporate developers, independent soft- 
ware vendors, system integrators, and businesses are 
Windows Azure's targeted primary users. 

To wrap your head around Azure, think of Windows 7, 
Vista, XP, etc., as operating systems that scale to exactly one. 
If you need the services that those operating systems provide 
on a second computer, you need to install a second copy. 
This works well for consumers and small-scale deployments, 
but it requires consumer-level hardware that is not particu- 
larly well-suited to the unique requirements of businesses. 
Windows Server 2008, and previous iterations, is much 
better at working with multiple systems and employs virtu- 
alization to reduce hardware costs, power requirements, and 
software support and maintenance costs. But these server- 
based operating systems are really only suitable for data cen- 
ters and large enterprises. With the Windows Azure 
platform, Microsoft hopes to fill in the gap between the client 
operating system and the server operating system. 

Windows Azure seeks to reduce the up-front investment 
involved in software development by offloading the hard- 
ware demands to Microsoft's extensive server farms. Other 
fundamental aspects of Windows Azure include its ability 
to scale on demand and not only grow as a business or de- 
velopment project grows, but also handle the varied loads 
and traffic that come with changing needs, waxing and 
waning development cycles, and seasonal fluctuations. 
One of Microsoft's biggest priorities with Windows Azure 
is to make it as easy to use and manage as possible. To that 
end, Microsoft automated everything involved in the 
maintenance and monitoring of the infrastructure. The 
final key to the cloud computing puzzle, at least from 
Microsoft's point of view, is the service-level agreement, 
which states that if you hitch a ride on Windows Azure, 
Microsoft guarantees service uptime, connectivity, and 
data availability between 99.95% and 99.9% of the time. 

As we went to press, Microsoft expected Windows 
Azure to be commercially available in the second half of 
this year, but interested developers and businesses can get 
a taste right now through the Community Technology 
Preview Program. 

by Andrew Leibman 
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by Nathan Lake 



Greenovations 



Energy-Conscious Tech 



The electronic devices that make our lives easier also produce some unwanted side effects on the environment. 
Fortunately, many consumer electronics manufacturers are now making products that keep us productive and lessen our 
device's energy demands. In this article, we'll cover some of the newest environmentally friendly technology available. 




A Sustainable Case 

Samsung's Reclaim ($49.99; www 
.samsung.com) features a casing 
made of 40% corn-derived plastics 
that can biodegrade and requires less 
energy to manufacture. Samsung also 
includes a charger that consumes 12 
times less power than Energy Star 
recommendations, and the packaging 
for the mobile phone is 70% recy- 
clable. The Reclaim offers a slide-out 
QWERTY keyboard, and it can access 
the Web, email, personal /work calen- 
dars, and GPS navigation. There's a 
2MP camera and one-touch access to 
social networking Web sites. The 
phone is available for $50 with a two- 
year contract from Sprint — after a $30 
instant rebate and $50 mail-in rebate. 



This Is My Powerstick! 

Ecosol's Powerstick ($49.99; www.Powerstick.com) is an ex- 
tremely portable — smaller than a mobile phone, weighs only 1.4 
ounces — universal charger for your mobile devices. The 
Powerstick reduces your need to carry traditional wall chargers, 
which typically use power even when finished charging your 
device, and replaces the chargers with one portable power tool 
for all your devices. Ecosol includes nine connectors, which are 
compatible with mobile devices from Apple, Sony Ericsson, LG, 
Samsung, Nokia, and Palm as well as Micro- and Mini-USB 
adapters. You charge the Powerstick by connecting it to a USB 
port, and there's a fuel gauge to tell you how much energy is left 
and when charging begins. 





Stylish & Eco-friendly Notebook Sleeves 

PET (polyethylene perepthalate) is a plastic that's primarily used to make bottles and 
containers, and although it's nonbiodegradable, the plastic can be reused and reformed 
for other products. Kena Kai is a design boutique that donates 10% of every purchase to 
charitable causes, and with its new line of FELTtech computer sleeves (priced between 
$25 and $35; www.kenakai.com), you can help them give back to the environment by 
keeping PET bottles from landfills. Available in "netbook," 13.3-inch, and 15.4-inch 
sizes, each sleeve is made from 100% recycled PET. The TSA-friendly sleeves are of- 
fered in four color combinations, and each features a contrasting interior color. In terms 
of protection, the FELTtech sleeves feature 4mm of cushion to keep your notebook safe 
from falls and bumps. 
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New Smartphones 

Each new generation of smartphones offers new features for enhanced productivity and entertainment. 
Here's a quick look at 10 of the most recent smartphones on the U.S. market. 




?v» 




Palm Pixi 

Price not yet available I www.palm.com 

The Pixi is the second smartphone to use Palm's 
webOS platform, which organizes your communi- 
cations, calendars, contacts, and other essential in- 
formation in ways that are consistent with the way 
you use your phone. The platform also manages 
your phone's resources efficiently. 



HTC Hero 

Price not yet available I www.htc.com/us 

The Hero includes HTC Sense for a highly cus- 
tomizable smartphone experience. The Hero uses 
Google's Android OS and works for business, but 
it's best at personal productivity, organization, and 
entertainment. The phone includes stereo 
Bluetooth, built-in GPS, and a 5MP camera. 
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Motorola CUQ 

Price not yet available I www.t-mobile.com 

The first Motorola smartphone to use the Android 
platform, the CLIQ offers convenient access to 
Google services and new apps. Also prominent on 
this phone is MOTOBLUR, a new feature that 
gathers all of your essential communications into 
one area for easy access. 




Touch Pro 2 

$349 (T-Mobile) or $199.99 (Verizon) 
after discounts with two-year contract 
www.t-mobile.com; www.verizonwireless.com 

The Touch Pro 2 has a touchscreen that folds up 
and tilts to reveal a QWERTY keyboard. Ideal for 
business, this smartphone includes the professional 
version of Windows Mobile with mobile versions 
of Office software and full Web browsing. It also 
uses HTC's popular 3D interface. 



Manufacturer: Motorola 
Platform: Android 
Networks: GSM, WCDMA 
Talk Time: 6 hours 
Standby Time: 13.5 days 
Weight: 4.9 ounces 






Mobile, Verizon Wireless 



Mobile Professional 



Manufacturer: HT 
Platform: Window 



Networks: GSM, WCDMA, HSDPA; 



Talk Time: 8.5 hours 



Standby Time: 20 da 
Weight: 6.5 ounces 
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myTouch 3G 

$199 after discounts with two-year contract I www.t-mobile.com 

The myTouch 3G is T-Mobile's follow-up to the first U.S. Google Android 
phone, the T-Mobile Gl. This touchscreen phone includes A-GPS naviga- 
tion and a 3.2MP camera. The Android platform provides easy access to 
Google services, the data on your phone, and new apps. 



HTC Ozone 

$49.99 after discounts with two-year contract 
www.verizonwireless.com 

A Verizon Wireless exclusive, the Ozone smartphone is a full-featured 
business smartphone, which in this case means that it runs Windows 
Mobile (with mobile versions of Office apps) and includes the connec- 
tivity and multimedia features essential for mobile professionals. 



Aanufacturer: HTC 



Networks: GSM, WCDMA, HSDPA 
Talk Time: 7 hours 
Standby Time: 16 days 



Bluetooth, A-GPS 



Manufacturer: HTC 



Platform: Windows Mobile Standard 6.1 
Networks: GSM, CDMA, EVDO Rev. A 



Talk Time: 4.8 hours 
Standby Time: 13.5 days 



Vireless: Wi-Fi, Bluetoo 




Samsung Jack 

$79.99 after discounts with two-year contract I www.wireless.att.com 

With voice-guided GPS, service on GSM networks, and XM Radio 
Mobile for fun, the Samsung Jack is ready to travel. Good for profes- 
sionals, the Jack includes the latest version of Windows Mobile; Wi-Fi 
connectivity; and support for Outlook, Lotus notes, and various email 



BlackBerry Curve 8520 

$129.99 after discounts with two-year contract I www.t-mobile.com 

This BlackBerry does what BlackBerrys have always done best, with em- 
phases on corporate email, messaging, and security. The 8520 also in- 
cludes Wi-Fi connectivity as well as features designed to please those 
who are looking for a smartphone for both work and personal use. 



Manufacturer: Samsung 
Platform: Windows Mobile Stan* 
Networks: GSM, WCDMA, HSDI 
Talk Time: 7 hours 
Standby Time: 12 days 
Weight: 3.6 ounces 
Wireless: Wi-Fi, Bluetooth, GPS 



Manufacturer: Research In Motion 
Platform: BlackBerry OS 
Networks: GSM, EDGE 



Standby Time: 17 days 




iPhone 3GS 

$199 after discounts with two-year contract I www.wireless.att.com 

The iPhone is the obvious choice for multimedia, as it's basically a mobile 
phone with a large-capacity iPod inside. Don't overlook its business- 
friendly features, though, as the latest OS version includes Exchange sup- 
port, and there are hundreds of business apps now available. 






Manufacturer: Apple 

Platform: Apple iPhone OS (OS X) 

Networks: GSM, WCDMA, EDGE 



Standby Time: 12.5 days 



eight: 4.7 ounces 



Bluetooth, A-GPS 




HTC Snap 

$99.99 after discounts with two-year contract I www.sprint.com 

Organization and quick access feature prominently in the Snap, which 
has four One Touch keys that take you directly to email, messaging, 
camera, and the mobile Web. The phone lets you access corporate and 
personal email, and built-in GPS and navigation features will guide you. 



Manufacturer: HTC 

Platform: Windows Mobile Standard 6.1 

Networks: CDMA, EVDO Rev. A 

Talk Time: 4 hours max 

Standby Time: 13.3 days max 

Weight: 4.2 ounces 

Wireless: Bluetooth, GPS 
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Palm Pixi 



If you need a smartphone that helps organize your work and personal life, handles multiple tasks simulta- 
neously, and entertains when you want it to, try the Palm® Pixi™ from Sprint® on for size. The Pixi uses Palm's 
efficient webOS platform. With webOS, your Pixi keeps your current tasks running, even as you switch be- 
tween them, managing resources in the background to maintain a smooth experience. The Pixi also gathers 
together your calendar and contact information from multiple sources (including Microsoft® Exchange and 
various Web-based email and social networking accounts) for easy viewing and tracking. 

The Pixi features integrated GPS along with the ability to help you find businesses and services based on 
your present location. The phone also has ample built-in storage (8GB) for all of the data and media files 
you want to carry with you. And with Palm Services, you won't have to worry about losing any data as it all 
gets backed up automatically; Palm Services also lets you update your phone wirelessly. 



Key Facts 



• Palm's follow-up to the Pre 
smartphone, the smaller 
Pixi uses the same plat- 
form: the multitasking- 
friendly webOS 

- Dual-band CDMA2000 
and EVDO Rev. A support 
provide fast network 
speeds 

• Stereo Bluetooth® and a 
3.5mm headphone jack let 
you listen to audio wire- 
lessly or with standard 
headphones 

Tech Specs 

. CDMA2000; EVDO Rev. A 

• 2.63-inch touchscreen 

• 8GB built-in memory 

• Bluetooth® 2.1 +EDR with 
A2DP (stereo) 

. GPS 

• 3.51 ounces 

• 4.37x2.17x0.43 inches 
(HxWxD) 

• 2MP camera with LED 
flash 



palm pixi 
Sprint J^ 



Price not yet available | Sprint | www.sprint.conn 
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TAKEAWAY 

T-Mobile's newest Android 
phone helps balance your 
work and personal lives. 




myTouch 3G 



The T-Mobile myTouch 3G with Google™ is all about keeping you connected anywhere, anytime to your 
work life and personal life. You can use the myTouch 3G to connect to others in a variety of ways, whether 
that's through corporate email (the phone offers Exchange support), Gmail or other email services (the 
phone works with IMAP4, POP3, and SMTP accounts), instant messaging (with AOL®, Google Talk®, 
Windows Live Messenger®, and/or Yahoo®), text messaging, or picture messaging. 

The myTouch 3G is a multi-band phone that also features Wi-Fi connectivity and built-in GPS. The phone 
uses Bluetooth® 2.0 with stereo (for enjoying your favorite music) and compatibility with hands-free car 
kits. The phone includes a 3.2MP camera with video capture capabilities and accommodates extra data 
storage via its microSD™ card slot. And if it's apps you want— whether for productivity, travel, entertain- 
ment, or all of the above— you'll find plenty to choose from online at the Android Market. 



Key Facts 

• Uses the Android mobile 
operating system with 
integrated Google™ 
services 

• Keeps you connected 
with multi-band cellular, 
3G speeds, Wi-Fi, and 
Bluetooth® 

• Available with a white or 
merlot case 



Tech Specs 

. GSM (850/900/1800 
/1900MHz); WCDMA 
(2100MHz); HSDPA 

• Up to 7 hours talk time 

• Up to 1 6 days standby 
time 

• 288MB internal memory; 
microSD™ card slot 

. GPS 

. Wi-Fi (802.1 1b/g) 

• Bluetooth® 2.0 

• 3.2MP camera 

• 4.1 ounces 

• 4.5 x 2.2 x 0.6 inches 
(HxWxD) 



T ■ -Mobile- 



$199.99 after discounts with two-year contract | T-Mobile | www.t-mobilemytouch.com 
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Samsung Jack 



With the Samsung Jack from AT&T, you can get business done fast and get where you're going with ease. A 
Windows Mobile® smartphone, the Jack comes with productivity tools that include email (Xpress Mail, 
Outlook, and others), a calendar, personal organizer, and address book, plus conferencing and call forward- 
ing capabilities. And you can keep your hands (and your headphones) free with the phone's stereo Blue- 
tooth® features. As for traveling, the Jack is GPS-equipped and fully prepared to speak turn-by-turn 
directions as you drive. 

With the Samsung Jack in hand, you can also leave behind your portable digital music player. The Jack has a 
built-in media player for playing tunes you purchase through the AT&T Mobile Music service and digital 
tunes stored on a microSD™ card (up to 16GB). The smartphone also offers streaming audio from XM Radio 
Mobile, where you can access music, news, comedy, and more. 



Key Facts 



• Get turn-by-turn driving 
direction with the Jack's 
voice-guided GPS 

• Enjoy 3G data speeds as 
fast as 3.6Mbps 

• Unlike some other busi- 
ness-oriented smart- 
phones, the Jack gives you 
Wi-Fi access 

Tech Specs 

. GSM (850/900/1800/ 
1900MHz); WCDMA 
(850/1900/2100MHz); 
EDGE 

• 2.4-inch touchscreen 

• 256MB internal memory; 
microSD™ card slot (up 
to 16GB) 

. Wi-Fi (802.1 Ib/g) 

• Bluetooth® 2.0 +with 
A2DP (stereo) 

. GPS 

• 3.6 ounces 

• 4.4 x 2.4 x 0.5 inches 
(HxWxD) 

• 3.2MP camera 




$79.99 after discounts with two-year contract | AT&T | www.wireless.att.com 
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New Notebooks 

As manufacturers pack an increasing number of features into notebooks and offer a wider variety of screen 
sizes, it can be a challenge to keep up with what's on the market. Here you'll find a quick look at 10 top note- 
books and mininotebooks that are ideal for business and/or travel. The prices and specs listed apply to each 
notebook's base configuration model. 




MSI X-Slim X340-023US 

$749.99 I www.msimobile.com 

The X-Slim X340-023US has solid features in a 
stylish, lightweight package. It's between 0.24 and 
0.79 inch thick, making it the slimmest notebook on 
the market, and weighs just 2.86 pounds. It features 
an energy-saving, LED-backlit, widescreen display 
and HDMI output. 




Lenovo ThinkPad T400s 

$1,729 I shop.lenovo.com 

The smaller, lighter model in Lenovo's ThinkPad 
T Series, the T400s packs in all of that series' 
features — some part of the base configuration, 
some as options. Notable upgrade options include 
a 2.53GHz Intel processor, 8GB of memory, and a 
128GB solid-state drive. 




HP ProBook 4310s 

$779 I www.hp.com 

If you're looking for a notebook that's small in size 
and yet has powerful features, the ProBook 4310s 
offers a good compromise. The notebook combines 
full-sized notebook features in a size that borders on 
mininotebook. It also has an EPEAT Gold rating for 
energy efficiency. 




Getac9213 

Contact ruggedsales@getac.com for pricing 
www.getac.com 

"Rugged" used to mean "durable but bulky" and 
still does in most cases. The Getac 9213 is an excep- 
tion. Designed to withstand the bumps, drops, and 
splashes that can come with business travel (or 
simply with moving around the office), the 9213 is 
lightweight and built for business. 



Operating System: Windows Vista Home Premium 
Processor: 1.4GHz Intel Penryn Core 2 Solo SU3500 
Memory: 2GB DDR2 SDRAM 
Storage: 320GB SATA drive 



Other Features: : 



-1 card reader; 1.3A 



Screen Size: 13.4 inches 
Weight: 2.86 pounds 



Specs 

Operating System: Windows XP Professional 
Processor: 2.4GHz Intel Core 2 Duo SP9400 
Memory: 3GB DDR3 SDRAM 
Storage: 250GB SATA drive; DVD Recordable 
Wireless: 802.1 1b/g; WiMAX; Bluetooth 2.1 
Other Features: Integrated camera; 5-in-1 card 
Screen Size: 14.1 inches 



rwwwwwwww 
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Weight: 4.34 pounds 
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Specs 

Operating System: Windows Vista Busi 
Processor: 1.4GHz Intel Core 2 Duo SIT 
Memory: 1GB DDR SDRAM 
Storage: 120GB SATA drive 
Wireless: 802.1 1a/g/n 
Other Features: Up to 8 hours battery 
liquid- and shock-resi: 
Screen Size: 13.3 inches 
Weight: 3.75 pounds 
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MSI CT627-218US 

$1,399.99 I www.msimobile.com 

If you need high-performance graphics capabilities in a 
truly portable computer, the GT627-218US from MSI is the 
notebook for you. In addition to business-class specs, the 
notebook includes a brilliant display and an Nvidia GeForce 
9800M GS 3D graphics card with 1GB DDR3 VRAM. 



Samsung P560-52P 

$1,299.99 I www.samsung.com 

Among the thinnest notebooks in its class, Samsung's 
P560-P52P gives mobile professionals the portability they 
need as well as up to six hours of battery life per charge. 
Another focus for this notebook is security, as it features 
built-in data encryption and a fingerprint reader. 



Specs 

Operating System: Windows Vista Ho 
Processor: 2.4GHz Intel Penryn P8600 
Memory: 2GB DDR2 SDRAM 
Storage: 320GB SATA drive 
Wireless: 802.1 1a/g/n; Bluetooth 
Other Features: 7.1 -channel audio an< 
output; 2MP Web cai 
Screen Size: 15.4 inches 
Weight: 5.9 pounds 



Specs 

Operating System: Windows Vista Busin* 



Processor: 2.4GI- 



itel Core 2 Duo P8600 



Memory: 2GB DDR3 SDRAA 
Storage: 320GB SATA drive; 
Wireless: 802.1 la/b/g/n; Blu 
Other Features: HDMI outp 
Screen Size: 15.4 inches 
Weight: 5.8 pounds 




Toshiba Satellite Pro S300 

$649 I laptops.toshiba.com 

Designed for businesses large and small, this notebook in- 
cludes the features essential to getting work done in and 
away from the office. Its built-in Web cam is good for 
videoconferencing, and its docking feature works with 
Toshiba's Express Port Replicator. 



Specs 

Operating System: Windows Vista Business 

Processor: 2GHz Intel Core 2 Duo T6400 

Memory: 1GB DDR2 SDRAM 

Storage: 160GB SATA drive; DVD Super Mult 

Wireless: 802.1 la/g/n 

Other Features: Built-in Web cam 

Screen Size: 15.4 inches 

Weight: 6.2 pounds 





HP Mini 1101 

$329 I www.hp.com 

One of the newest mininotebooks from HP, the Mini 1101 
provides small businesses and mobile professionals with 
an extremely lightweight and portable way to stay con- 
nected both in and out of the office. HP Mobile Broadband 
is optional through AT&T, Sprint, or Verizon Wireless. 



Sony 1 5.5" NW Series 

$849.99 I www.sonystyle.com 

For a great all-around notebook for both business and per- 
sonal use, the stylish NW Series from Sony is bound to 
please. It emphasizes processing power, a lot of memory, 
high-capacity storage, and high-performance graphics, all 
good for mobile professionals and entertainment alike. 



Specs 

Operating System: Windows XP Home 
Processor: 1.6GHz Intel Atom N270 
Memory: 1GB DDR2 SDRAM 
Storage: 160GB SATA drive 
Wireless: 802.1 1b/g 

Other Features: Up to 3 hours battery life 
Screen Size: 10.1 inches 
Weight: 2.57 pounds 

Specs 

Operating System: Windows Vista Home Premiur 
Processor: 2GHz Intel Core 2 Duo P7350 
Memory: 4GB DDR2 SDRAM 
Storage: 400GB SATA drive; DVD drive with 

Blu-ray support 
Wireless: 802.1 1a/b/g/n 

Other Features: Up to 6.5 hours battery life with 
optional large-capacity battery 
Screen Size: 1 5.5 inches 




Lenovo IdeaPad U450p 

$699 I shop.lenovo.com 

The terms "lightweight" and "business-class" aren't neces- 
sarily reserved for expensive notebooks, as evidenced by 
Lenovo's affordable IdeaPad U450p. Thanks to multiple 
energy-saving features, the U450p goes further than its 
sticker price when it comes to saving you money. 



Specs 

Operating System: Windows Vista Home Premium 

Processor: 1.4GHz Intel Core 2 Solo SU3500 

Memory: 4GB DDR3 SDRAM 

Storage: 320GB SATA drive; DVD Recordable 

Wireless: 802.1 ib/g 

Other Features: 4-in-1 card reader; full-sized, 

6-row keyboard 
Screen Size: 14 inches 
Weight: 4.62 pounds 
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TAKEAWAY 

This lightweight business 
notebook looks stylish and 
travels well. 









ProBook 431 Os Notebook PC 



HP's ProBook 4310s Notebook PC may be smaller than the average notebook, but it packs a punch. This 
business-class notebook is small enough (just over an inch thick, with a 133-inch screen) and lightweight 
enough (4.34 pounds) to travel well, and it's an affordable choice for today's traveling professionals. The 
notebook includes some features you won't find on many comparably sized notebooks; in addition to fast 
DDR3 memory, there's a DVD Super Multi drive (a Blu-ray Disc drive is optional), a one-piece keyboard 
that's durable and raised for easy typing, and a mobile broadband (EVDO/HSPA) option. 

The ProBook 4310s Notebook PC includes hard drive choices ranging from 160GB to 500GB, memory from 
2GB to 4GB (the maximum is 8GB), and a choice of Intel® Celeron® Dual-Core and Core™ 2 Duo processors. 
HP recommends Windows Vista® Business, but other Vista editions are available. Wi-Fi (802.1 1a/b/g/Draft 
N) and Bluetooth are built in. The notebook's 4-cell Li-ion battery provides up to 5.25 hours per charge. 



Key Facts 

• Accomplish all of your 
tasks without getting 
weighed down; the 
ProBook 4310s weighs less 
than 4.5 pounds 

• Get mobile broadband for 
the ProBook 4310s 
through AT&T, Sprint, or 
Verizon Wireless 

• Configure to your heart's 
delight; the specs listed 
below are for the basic 
configuration 



Tech Specs 

. 13.3-inch LED-backlit, 
antiglare screen 

• 4.34 pounds (with 4-cell 
battery) 

• Microsoft Windows Vista® 
Business 

. 1.8GHz Intel® Celeron® 
Dual-Core Processor 
T3000 
. 2GB DDR3 SDRAM 
- 160GB SATA hard drive 
. DVD±RW Super Multi 
drive 

• Express Card and SD™ slots 
. 802.1 1b/g/DraftN 

• Bluetooth® 

. USB2.0(x2),VGA,HDMI, 
and Ethernet ports 



t/1 



$779 base price | HP | www.hp.com 
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Travel Light 



What Today's Small Electronics 

Can (& Can't) Do 




If you're looking to travel 
with one device for all of 
your business needs, there 
are a few portable options, in- 
cluding smartphones, netbooks, 
and ultraportable computers. 
Depending on your needs, one 
will likely be a better fit than the 
others. We'll compare the rela- 
tive strengths and weaknesses of 
the three types to help you de- 
cide on what you want to carry 
when you're traveling light. 

Smartphones 

Obviously, the main benefit 
of the smartphone is that it of- 
fers many of the tools business 



travelers need to work in a 
pocket-sized design. With a 
smartphone, you have constant 
access to your email, calendar, 
and other work files that you'll 
need on the road. With an ultra- 
portable computer or netbook, 
you'd need to find a Wi-Fi 
hotspot or purchase a data card 
to receive Internet access over a 
cellular connection. 

Additionally, smartphones 
typically offer a much longer 
battery life than portable com- 
puters. For example, the 
BlackBerry Curve 8520 (prices 
vary by wireless carrier; na 
.blackberry.com) features a talk 



• The Palm Pre features 8GB of internal storage, ideal for travelers 
who want to keep presentations or other files on their phone. 



time of 4.5 hours and standby 
time of 17 days; with those 
kinds of specs, you'll spend less 
time worrying about charging 
the device, and it's less likely to 
run out of power when you 
most need it. Simply put, for 
business travelers who need to 
be perpetually available, a 
smartphone is a necessary tool. 

There is a tradeoff, however, 
when working with a device as 
small as a smartphone: It may 
be small enough to be ultra-con- 
venient, but it also sports a 
small screen and a tiny key- 
board, whether built in or "soft" 
(a software-based keyboard dis- 
played onscreen). Typing on 
such a keyboard might reduce 
your efficiency and increase the 
chances of error when entering 
text or responding to email. An 
external portable keyboard that 
can wirelessly connect to your 
phone via Bluetooth can help. 
There are a variety of such key- 
boards on the market that are 
ideal for travelers that occasion- 
ally need the creature comforts 
of a full-sized keyboard, such as 
those that have the time to save 
important email responses for 
when they're back in the hotel 
room. But if your work depends 
on constant accuracy, finding a 
smartphone with a larger screen 
and keyboard is a better option. 

Depending on what tasks 
you must perform, a smart- 
phone might not be the most ef- 
ficient tool. Because smart- 
phones feature less processing 
power than you'll find on either 
netbooks or ultraportable com- 
puters, you may not be able to 
use a smartphone to, for ex- 
ample, review, edit, or create 
material for a PowerPoint 
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presentation, let alone work 
with large graphics. Screen size 
is also a factor with some tasks, 
such as large spreadsheets 
where you'll need to compare 
data across multiple fields. That 
said, a smartphone is more than 
up to the task when it comes to 
email correspondence, at- 
tending business meetings, 
phone conversations, and basic 
document viewing and editing. 

When it comes to multi- 
media, such as music and video 
presentations, many newer 
smartphones can perform as 
needed, but usually with the 
help of a few key accessories. For 
instance, a number of portable 
projectors now include a USB 
port or Bluetooth support, so as 
long as your smartphone is pow- 
erful enough to run PowerPoint 
Mobile, you can display a pre- 
sentation directly from the 




The BlackBerry Curve 
offers a battery life of 17 
days in standby time, 
which is much longer 
than an ultraportable or 
netbook can last. 



phone. Additionally, many re- 
cent phones are equipped with 
storage capacities of 4GB or 
more, including the Sprint Palm 
Pre ($199.99 with two-year con- 
tract; www.sprint.com) with its 
8GB capacity, so there's plenty 
of room for tunes. Add some 
portable speakers, which can 
plug into the headphone jack, 
and you can play music or audio 
from a presentation. 

The existence of "app stores" 
marks a recent improvement in 
the smartphone market. App 
stores let you search through a 
wide selection of software titles 
designed specifically for use on 
your mobile phone. For ex- 
ample, an application available 
at BlackBerry App World (na 
.blackberry.com) will be de- 
signed precisely for the interface 
controls found on BlackBerry 
smartphones. The app stores 
provide a selection of programs 
that's varied enough that you're 
likely to find at least one that 
will meet your needs for busi- 
ness productivity on the road. 
Another plus is that most mo- 
bile applications offer a free trial 
period, so you can try the pro- 
gram before deciding whether 
to buy it. 

Netbooks 

With screens less than ten 
inches across, designs that are 
often lighter than ultraportable 
notebooks, and the ability to ac- 
cess the Internet, mininotebooks 
(aka netbooks) deliver features 
that reside somewhere in be- 
tween those of smartphones and 
ultraportables. For example, if a 
netbook could handle database, 
design, or other demanding ap- 
plications at all, it would be less 



efficient than a notebook. On the 
other hand, netbooks work well 
with word processing, spread- 
sheet, and email duties. People 
who regularly create and edit 
text will probably prefer to re- 
view the material on a netbook's 
screen, rather a smartphone's 2- 
to 3.5-inch screen. 

Although netbooks are ca- 
pable email tools, for that they 
depend on an Internet connec- 
tion. Many netbooks lack a data 
card slot, which means you may 
have to rely on Wi-Fi hotspots for 
connectivity. One exception is the 
Verizon HP Mini 1151NR 
($199.99 with a two-year contract; 
www.verizonwireless.com), 
which features built-in access to 
Verizon's mobile broadband net- 
work in addition to Wi-Fi connec- 
tivity. Travelers who need to 
receive and respond to email im- 
mediately may find that they'd 
have to use a smartphone in con- 
junction with their netbook. Some 
more affordable netbooks also 
offer a limited number of connec- 
tivity ports, such as only two USB 
ports, to connect external devices. 
If you travel with several periph- 
eral accessories, such as a mouse, 
flash drive, or external optical 



drive (often a necessary accessory 
for netbook), the lack of inputs 
may become frustrating. 

Because netbooks offer 
stripped down power and 
screen size, most models are 
sold for around $300 to $500, so 
you won't have to pay luxury 
prices for a portable PC. 
Another bonus is that netbooks 
typically feature energy-effi- 
cient processors that give you 
battery life of around four to 
five hours, which is nearly 
double the amount of time 
you'll be able to use some ultra- 
portable computers away from 
the outlet. For example, MSI in- 
dicates that its Wind U100- 
432US ($429.99; www.msimo 
bile.com) netbook offers a 5.5- 
hour battery life. Thus, if the 
majority of your job activities 
can be performed online and 
you have regular access to Wi- 
Fi on the road, a netbook may 
be the perfect tool. 

Ultraportable 
Computers 

Although the line that sepa- 
rates ultraportable computers 
from netbooks is sometimes 
fuzzy, we generally define an 




• TheLifeBook 
T1010canbe 
used as a slate 
with a digital 
pen, great for 
illustrating examples for clients. 
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ultraportable as a lightweight 
notebook that offers all the fea- 
tures you traditionally find on a 
laptop. Manufacturers some- 
times make sacrifices, such as 
by decreasing the screen size or 
reducing the total number of in- 
puts and output ports, to con- 
struct a lightweight, ultraport- 
able notebook. In the case of a 
tablet PC, the computer will fea- 
ture a display that can swivel 
360 degrees and fold flat with 
the screen upright to let you 
easily turn the tablet into a vi- 
sual aid. Some models, such as 
the Fujitsu LifeBook T1010 
($1,349.99; www.fujitsu.com), 
also feature a built-in touch- 
screen that's designed to work 
with a digital pen, which allows 
you to operate the tablet when 
the screen is covering the 
trackpad and keyboard. 

The primary advantage of 
the ultraportable design is that 
you give up relatively nothing 
in computing performance and 
receive a system with a weight 
and design that's more travel- 
friendly — so you won't need to 
carry a six-pound (or more) 
laptop around the airport or 
city. If your job duties consist of 



complex analysis, design, au- 
dits, or other critical business 
tasks that require a portable 
workstation, the ultraportable is 
better suited for the job than a 
netbook or smartphone. 

Ultraportable PCs also offer 
a larger screen size and greater 
processing power than smaller 
computers; this can improve 
your ability to multitask. For ex- 
ample, netbooks and smart- 
phones might not be able to 
efficiently run multiple 
memory-intensive programs si- 
multaneously, and the smaller 
screen may not let you view 
two application windows at 
once. When equipped with a 
Web cam, such as the Sony 
VGN-SR430J/B ($1,369.99; 
www.sonystyle.com), the ultra- 
portable processing upgrades 
mean that your video confer- 
ences will run smoother and the 
larger screen will let you see the 
participants better. 

As an added bonus, the ultra- 
portable will have enough power 
to stream video from the Web; 
most feature an optical drive, so 
you can also watch DVDs or 
listen to CDs on the plane. Ultra- 
portable computers typically 



offer much greater internal 
storage space than mininote- 
books, so if your job requires you 
to travel with or regularly down- 
load large files, you won't need 
to travel with an external hard 
drive to store the data. Addition- 
ally, you'll have room to store 
digital music or movies for on- 
the-go entertainment. 

Another concern for some 
business travelers is security. 
With an ultraportable or net- 
book, it's likely that your IT 
staff has built in a number of se- 
curity precautions that will pre- 
vent unauthorized users from 
using the PC — if it is stolen — to 
gain access to your corporate 
network. With a smartphone, 
data security may be a signifi- 
cant concern for business trav- 
elers that travel with sensitive 
information. You'll need to 
check with your IT staff about 
storing files with sensitive data 
on your smartphone or adding 
encryption or remote wiping 
software. 

The biggest downside to ul- 
traportables, compared to net- 
books and smartphones, is that 
you or your company will be 
paying a premium for all that 



portable performance. For ex- 
ample, many recent ultraporta- 
bles and tablet PCs cost $1,000 or 
more, compared to the less than 
$500 you may spend on a quality 
netbook or smartphone. The big 
price jump is certainly enough, 
especially on a company-wide 
scale, to make businesses con- 
sider other options for mobile 
workers whose jobs don't re- 
quire excess processing power. 

Upshot 

If you must run critical busi- 
ness applications more taxing 
than Microsoft Office, an ultra- 
portable notebook is your best 
option. On the flip side, if 
keeping up with correspon- 
dence over email and viewing 
attachments are the bulk of 
your duties, a smartphone may 
be the only device you need. If 
you must create documents or 
perform other tasks that require 
the use of basic PC applications, 
we think a netbook may be the 
tool for the job. And if your job 
necessitates a mix of duties, you 
may want to travel with both a 
smartphone and either a net- 
book or ultraportable computer. 
by Nathan Lake 




• The MSI Wind 
U100-432US 
features a 
battery life of 
around 5.5 
hours. 




• Sony's VAIOVGN- 
SR430J/B offers a 
lightweight design 
without sacrificing 
performance. 
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To paraphrase Teddy Roo- 
sevelt, the key for the business 
traveler is to walk softly and 
carry a big stick. In other words, 
watch where you step, and be 
prepared in advance. In this 
article, we'll help you stay con- 
nected as often, and as safely, 
as possible. 

Find It 

The first trick to staying 
connected as much as possible 
when traveling is, of course, 
finding your connections. If 
you want to research before 
you go, you can use any num- 
ber of free Wi-Fi hotspot locator 
Web sites to find the hotspots 
along your route. For pub- 
lic, often free, sites, we like 
www.Wi-FiHotSpotList.com 
and www.WiFiFreeSpot.com. 

For a comprehensive list of 
free and pay Wi-Fi locations, 



Stay Connected 



Make The Most Of Wi-Fi Hotspots 



Every year, technology 
and security experts 
issue dire warnings 
about the dangers of using 
Wi-Fi hotspots. While it's true 
that hotspots can expose your 
notebook to intrusion, not all 
of them do. Furthermore, 
accessing the Internet through 
any medium, whether it is a 
Wi-Fi hotspot, Ethernet, or 
cellular connection, can be 
dangerous if you don't take 
proper precautions. 



head to www.pctoday.com and 
use the Wi-Fi Hotspot Locator. 
Powered by JiWire (www.jiwire 
.com), its database contains 
278,248 locations in 140 coun- 
tries. We haven't found a Wi-Fi 
site that will map an entire trip 
with hotspots along the way; if 
you find one, let us know. 

If, like many business trav- 
elers, it's all you can do to pack 
your bag and head out on time, 
you'll need to search for hotspots 
upon arrival. Fortunately, there 



are many easy ways to do this. 
Both Windows XP and Vista 
offer a built-in Wi-Fi awareness 
feature, provided your Wi-Fi 
radio is on and you have not dis- 
abled the feature. 

However, there is an even 
easier way to locate hotspots. 
Install and run a free program 
such as inSSIDer (www.meta 
geek.net/products/inssider) or 
NetStumbler (www.netstum 
bler.com). Both of these will 
scan for available networks and 
provide more information about 
them than will Windows, as- 
suming your Wi-Fi radio is 
turned on. (Most notebooks 
have a button or key you push 
to enable the chip if the pro- 
gram doesn't "see" it.) 

Vista and Windows 7 users 
can employ Vistumbler (free; 
www.vistumbler.net), which 
will sniff out and plot nearby 
hotspots on a Google Earth 
satellite map. (This requires 
GPS.) WinXP users can accom- 
plish the same result with 
Earthstumbler (free; mboffin 
.com/earthstumbler), which im- 
ports NetStumbler results into a 
Google Earth map. If you're not 
having much success locating 
hotspots from your notebook, a 
wireless range-extending an- 
tenna can help. There are many 
out there; Radio Labs (www 
.radiolabs.com), Linksys (www 
.linksys.com), and other compa- 
nies make them. Some require 
your notebook to have an ex- 
ternal antenna connector; others 
come as part of a USB or card- 
based network adapter. If you 
want to upgrade your note- 
book's support for the newest 
Wi-Fi protocol (802.11n) and 
most secure encryption 
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standard (WPA2), one 
of these combo cards is 
a good bet. 

Of course, powering 
up your notebook to 
search for hotspots can 
be a pain. Fortunately, 
you don't have to. A 
handheld Wi-Fi sniffer, 
such as the Kensing- 
ton Wi-Fi Finder Plus 
($29.99; us.kensington 
.com/html/5703.html) 
or Canary Wireless Di- 
gital Hotspotter ($49.95; 
www.canarywireless.com/cana 
ry), is very convenient for locat- 
ing Wi-Fi on the fly. Canary's 
device is especially helpful, as 
it not only detects signals, but 
also analyzes them for signal 
strength, encryption, band- 
width, and other characteristics. 

If your smartphone has Wi- 
Fi, you can also use the phone 
itself as a detector, and then 
power up your notebook or net- 
book and connect to the net- 
work you find. Most Wi-Fi- 
enabled smartphones have a 
Wi-Fi search feature, although it 
can be a little hard to locate in 
some models. Consult your 
product documentation to de- 
termine the exact method for 
your smartphone. The scanning 
feature will likely be part of a 
Wi-Fi Setup function or inte- 
grated into the phone's connec- 
tion management features. (In 
our test BlackBerry Curve, it 
was present in both.) In some 
cases, you may need to turn on 
your Wi-Fi before you can scan 
for networks; other phones may 
offer to turn it on for you. 

iPhone and iPod touch users 
have another perk — the JiWire 
Wi-Fi Finder. This app searches 
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Software such as inSSIDer can locate available 
networks near your PC. 



JiWire's extensive database for 
Wi-Fi locations near you or a 
particular location and can then 
use GPS (if you have it) to map 
them for you. There are even 
two versions of the app: one for 
free and pay hotspots and one 
for free ones only. 

Use It Safely 

Once you locate hotspots 
you want to access, you'll want 
to proceed as carefully as pos- 
sible. Basic principles of Internet 
browsing, such as having your 
firewall turned on and your se- 
curity software and Windows 
system fully updated, are 
doubly important here. 

It's best if the hotspot to 
which you connect is password 
protected (that is, set up so that 
you have to ask someone for the 
password) and encrypted. Of 
course, a hacker can also stop 
by and ask for the password, 
but at least you'll be protected 
from drive-by hacking. 

If the network is encrypted, 
users shouldn't be able to access 



A handheld Wi-Fi hotspot lo- 
cator can be a valuable partner in 
helping you find hotspots. 



each other's data. The 
sniffer programs we de- 
tailed earlier will alert 
you to the type of en- 
cryption in use. As we 
stated above, WPA2 is 
the best you're likely to 
find on a public net- 
work, but WPA and 
WEP are more common 
and are better than 
nothing. (Keep in mind 
that a determined 
hacker is likely to be 
able to break the more basic en- 
cryption algorithms.) 

Don't hesitate to ask whom- 
ever gives you the password 
for a network how often they 
change it. If the answer is ne- 
ver, think twice before using it. 
Also, don't assume a fee-based 
network is encrypted. Not all of 
them are. If you subscribe to 
one of the major wireless ser- 
vices, such as those offered by 
AT&T (www.wireless.att.com), 
Boingo (www.boingo.com), T- 
Mobile (www.t-mobile.com), or 
Wayport (www.wayport.com; 
Wayport often provides service 




for other companies), your con- 
nection will be fully encrypted. 
Depending on your settings, 
you may have Windows set to 
automatically connect to the 
closest available network. Fully 
updated versions of WinXP/ 
Vista will alert you before you 
connect to an unknown, open 
network. Don't absentmindedly 
approve this action while you're 
slurping coffee and opening 
your briefcase. 

Vista will also automatically 
tweak your network (file- and 
printer-sharing) settings if you 
connect to a public network 
(designate all networks as pub- 
lic except those whose users 
you trust). You can check these 
settings by right clicking on the 
networking icon in your System 
Tray and selecting Network and 
Sharing Center. 

If you choose to connect to 
an unsecured network, con- 
sider using password-keeper 
software, such as RoboForm2- 
Go (free; www.roboform.com) 
to store important passwords 
on a USB drive. With these pro- 
grams, you won't have to en- 
ter passwords, so 
keystroke-logger 
software, if it is 
operating on the 
network, won't be 
able to pick them up. 
Be aware that 
hackers often set up 
unsecured networks 
with friendly, "safe"- 
sounding names. Others 
create what is called an 
"evil twin," a network 
with the identical name to 
another network you might 
trust. Consequently, the 
safest course is to connect 
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solely to encrypted net- 
works whose source you 
can verify. For example, if 
you are at a location with 
a known network you 
trust and only that net- 
work is within range, you 
should be safe. 

If all this sounds like 
too much work, you can 
obtain optimum protec- 
tion by creating a secure, 
private connection — a net- 
working tunnel of sorts — 
within the public network. 
Two products that can ac- 
complish this for you are 
iOpus' Private Internet 
Gateway (free for the first 
10MB of traffic and $29.95 
for the next 3,000MB; 
www.iopus.com/ipig) 
and AnchorFree's HotSpot 
Shield (free; www.hotspot 
shield.com). 

Although HotSpot J 

Shield is listed as "100% 
free," you'll be offered 
other software, some of 
which qualifies as adware, 
during installation, and 
Windows may display warn- 
ings that it cannot verify the 
drivers. You do not have to ac- 
cept any of the offers during in- 
stallation, and the product itself 
is safe to install and use. With 
both Private Internet Gateway 
and HotSpot Shield, you may 
lose your Internet connection 
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Vista and updated versions of WinXP will notify 
you of the security level of networks within range. 



. NtftKrtjndshjftiaCeiw 



£ 



.,»^J,r.r:™:-,»- 






Vista's Network and Sharing Center lets you ensure 
your settings are appropriate for the network. 



during configuration, and your 
browsing experience will likely 
be slightly affected. 

Turn It Off 

Here's one last thing to re- 
member: Turn off your antenna 
when you aren't online. This 
will save battery life — and pos- 
sibly your data. 

by Jennifer Farwell 




• AirTran recently became 
the first major carrier to 
offer Wi-Fi on all its planes. 




Connect In The Air 

How many times have you wished, while 
using those "approved electronic devices" in 
flight, that you could access the Web? After 
years of promising to deliver Internet in the 
air, a handful of airlines finally do. 

The big dog in this hunt is AirTran, 
which on July 14 announced that "every 
plane, every flight" offers wireless Internet 
access. Working with partner Gogo Inflight 
Internet (www.gogoinflight.com), AirTran 
became the first major airline to outfit its 
entire fleet for Wi-Fi. Virgin Airlines also 
partnered with Gogo and beat AirTran to 
the punch in May, but its size (100 sched- 
uled flights on some 28 planes) doesn't 
qualify it as a major carrier. 

Gogo works like other Wi-Fi carriers, such 
as Boingo and Wayport, with users purchasing 
a set package or period of use. Gogo's note- 
book/netbook service runs from $5.95 to 
$12.95 for a "Flight Pass," based on flight 
length. For handhelds, the cost is $7.95. Go- 
go also offers a 30-day unlimited-use pass for 
a single airline, which costs $49.95. 

Gogo currently has a big footprint; it also 
partners with American Airlines, Delta Air 
Lines, and United Airlines on selected flights, 
and at press time promised Air Canada was 
"coming soon." To view a list of supported 
planes and/or flights, visit Gogo's site. 

With that in mind, don't hand the blue 
ribbon to Gogo just yet. Southwest Airlines 
has completed testing for in-flight Wi-Fi 
using Row 44 (www.row44.com) service (de- 
tails due by year's end, per the carrier). And 
on some flights, JetBlue Airways offers 
BetaBlue (free but limited access to specific 
sites) from Kiteline, a service of its own sub- 
sidiary LiveTV (www.livetv.net). In 2008, 
LiveTV announced partnerships with 
Continental Airlines and Frontier Airlines. 
Continental recently announced its service 
would be widely available by 201 1. 

Always the maverick, Southwest (with 
Row 44) offers a perk that neither LiveTV/ 
Kiteline nor Gogo can match: service any- 
where above 10,000 feet. This is possible be- 
cause Row 44 is satellite-based. Both Gogo 
and Kiteline require connections to land- 
based towers, meaning occasional dropped 
connections between towers and no service 
on trans-oceanic flights. • 
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Stay In The Know 

•- Travel Apps & Mobile Web Sites 




• With AroundMe, you 
can quickly find the 
closest gas station, 
bank, coffee shop, 
hospital, and more. 



Travel-related Web sites 
and applications are pop- 
ular tools for road war- 
riors who need access to infor- 
mation almost anywhere. We've 
looked for a collection of prod- 
ucts that can help you with 
travel arrangements before you 
leave, along with tools that can 
save the day when you're on 
the road. 

All of the applications and 
Web sites listed here are free. 
We've also provided a reference 
to the main Web site for more in- 
formation about each product. 
Note that you can download 
most iPhone applications using 
the iTunes App Store on the 
iPhone or from iTunes on a com- 
puter via the Web at www 
itunes.com/appstore. To get 



applications for BlackBerry de- 
vices, download and install the 
BlackBerry App World tool at 
www.blackberry.com/appworld. 

Before You Go 

These travel sites and appli- 
cations can help you prepare for 
your trip and make reserva- 
tions, find restaurants, and 
create itineraries. 

• Kayak 

The travel search engine 
Kayak (www.kayak.com), 
which has been online since 
2004, is also available as a free 
iPhone application and Black- 
Berry application. Kayak 
searches more than 200 travel 
sites for the best rates and avail- 
ability for airline flights and 



hotel stays. On the iPhone, you 
can use the built-in calendar to 
select your trip dates, and you 
can sort flights by price, dura- 
tion, and time of day. Hotel fil- 
ters include low price, closest, 
and hotel class. 

With the iPhone application, 
you can view Trends informa- 
tion, which is similar to the 
Buzz feature on the Web and 
BlackBerry versions. It displays 
the best prices that other users 
have found for a route, in- 
cluding when the fare was 
effective and a graphical repre- 
sentation of fare prices for the 
route over time. The iPhone and 
BlackBerry applications also 
come with an airline phone 
number reference, so you can 
quickly contact an airline to 
make new arrangements if 
flights are suddenly canceled. 

• MobiMate 
World Mate Live 

WorldMate Live (www 
.worldmate.com) is a free travel 
itinerary application for smart- 
phones. After you forward your 
flight, hotel, and rental car con- 
firmation emails to trips@world 
mate.com, the service automati- 
cally imports the details into 
your WorldMate Live schedule. 
For BlackBerry users, it also in- 
cludes any meetings you have 
scheduled on your phone's cal- 
endar, and you can get a free 
plug-in to synchronize meetings 
from Outlook to your World- 
Mate Live itinerary. Within 
your itinerary, you can click 
items such as flights or hotels to 
get more details associated with 
them, such as contact informa- 
tion, maps, confirmation num- 
bers, and flight information. 
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The WorldMate Live travel 
tools include a five-day weather 
forecaster, a world clock inter- 
face for cities around the globe 
that can display as many as five 
clocks at once, and a currency 
converter with daily exchange 
rates for 160 different curren- 
cies. The Travel Dashboard or- 
ganizes your travel information 
in one place, and the mapping 
feature integrates with a 
number of mobile navigation 
systems. If you want even more 
features, the WorldMate Gold 
edition is a fee-based service 
that provides automatic flight 
alerts, flight schedules, and a 
comprehensive travel directory. 

• Urbanspoon 

If you need restaurant rec- 
ommendations for the places 
you are traveling to, try 
Urbanspoon (www.urban 
spoon.com). The Web site and 
application are loaded with 
restaurant information, recom- 
mendations, and user reviews. 
Social media connections are 
abundant and include links to 
related local blogs, Facebook, 
and user reviews. There are nu- 
merous restaurant categories, 
including types of food, neigh- 
borhoods, and prices. Urban- 
spoon restaurant listings 
include location and contact in- 
formation, a Google map link, 
other nearby restaurants, and a 
rating of the percentage of 
people voting that they liked 
eating there. 

If you want to gamble on 
where to eat, take Urbanspoon's 
slot machine for a spin. Its 
spinning controls are based on 
location, type of food, and cost. 
You can lock one or more of the 



controls (for example, location or 
cost) and gamble on the others. 
The iPhone version of the Urban- 
spoon slot machine widget auto- 
matically detects your current 
location, and you can shake the 
iPhone to cause the widget's con- 
trols to spin and select a restau- 
rant for you. 

While You're Traveling 

If your car breaks down, your 
flight is cancelled, or you want to 
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The FlightStats mobile Web 
site provides quick access to 
all kinds of current flight 
information, airport 
specifics, and route details. 




The Urbanspoon slot 
machine is a fun widget that 
lets you take a gamble on 
finding a restaurant based 
on location, type of cuisine, 
and cost. 



extend your stay, these Web 
sites and applications can get 
you the information and help 
you need. 

• AAA Roadside 
& AAA Discounts 

AAA members can now get 
roadside assistance and more 
with AAA's Roadside iPhone 
application (www.aaa.com 
/roadside). Your membership 
number and a list of up to three 
vehicles is stored in the applica- 
tion so that your iPhone can au- 
tomatically provide the 
roadside assistance service the 
details it needs to respond 
quickly if you are stranded or 
your vehicle has a breakdown. 
AAA Roadside uses the 
iPhone's navigation feature to 
determine your current loca- 
tion, and it includes this loca- 
tion information when you 
report a problem. 

The AAA Roadside applica- 
tion also lets you find informa- 
tion about nearby repair shops, 
AAA branch offices, discount 
providers, and more. AAA 
Roadside confirms any requests 
you make for assistance and 
provides a confirmation num- 
ber so that you know help is on 
its way. 

With AAA Discounts, you 
can benefit from becoming a 
AAA member and using the or- 
ganization's Show Your Card & 
Save program to save money 
during your travels. According 
to AAA, there are more than 
110,000 AAA Show Your Card 
& Save partner locations in 
North America. The AAA Web 
site provides access to partner 
lists and locations. The iPhone 
version will automatically 



determine your location and 
display all nearby partners on a 
regional map. You also get de- 
tailed partner information such 
as the address, phone, distance, 
and discount offers. 

• FlightStats 

FlightStats (www.flightstats 
.com) provides a variety of 
ways to learn about flights, 
airports, and airlines. Flight 
information includes status by 
airline and flight number, de- 
partures and arrivals for a spe- 
cific airport, and the status of 
flights for a specific route. In 
case you miss your flight, you 
can quickly find the next avail- 
able flight for specific departure 
locations and destinations. 

If you search by airport, 
you'll find general information, 
departures and arrivals, 
weather, and delays. Travelers 
can also contribute "Chatter" 
(comments) for specific cate- 
gories such as baggage claim, 
security check-in, and parking 
for each airport. Other options 
in FlightStats provide contact 
information for airlines, hotel 
reservations (through Hotels 
.com), and car/shuttle informa- 
tion (through RideFly). The 
standard Web version features 
an interactive map that displays 
graphics for current delay status 
at airports across the U.S., with 
an optional weather overlay. 
The standard Web site also pro- 
vides on-time performance 
reports, handy downloadable 
travel widgets, and travel plan- 
ning information. 

• JiWire Wi-Fi Finder 

The JiWire Wi-Fi Finder 
(www.jiwire.com) catalogs 
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more than 200,000 Wi-Fi hot- 
spots in 140 countries. You can 
search by ZIP code, browse by 
country or city, or use the navi- 
gation system (with the iPhone 
version) to automatically search 
for hotspots based on your cur- 
rent location. You can also limit 
the search to find free Wi-Fi 
hotspots only. After the search 
completes on the iPhone, you 
can filter the results to include 
or exclude hotels, restaurants, 
cafes, and other criteria. 

The Web-based version lets 
you conduct a detailed search 
based on location, type of busi- 
ness, wireless provider, free or 
paid access, and proximity. You 
can display the results in a list 
or on a map, and you can view 
detailed information about the 
business, including its address, 
phone number, service pro- 
vider, and the type of Wi-Fi 
that is available. 

• Sabre TripCase 

Sabre Travel Studios, an off- 
shoot of Sabre Holdings 
(owners of Travelocity and an 
airline reservation system), de- 
veloped the TripCase service 




• The Kayak hotel and flight 
search engine is now 
available as a standard Web 
site, mobile Web site, 
iPhone application, and 
BlackBerry application. 

(www.tripcase.com) to help you 
manage and share trip informa- 
tion, including flights, hotel 
information, and car rentals. 
Your trip information comes 
from partners connected to the 
service, or you can manually 
enter hotel, flight, and rental car 
details if needed. 

When you are traveling, the 
My Trips feature keeps you up- 
dated by sending messages and 



alerts that notify you of security 
wait times; baggage claim infor- 
mation; and flight changes, can- 
celations, and delays. You can 
also receive hotel check-in and 
check-out details and informa- 
tion about your rental car. The 
TripLog feature lets you notify 
family, friends, and business as- 
sociates about your travel plans 
and status. You enter their 
email addresses in TripCase, 
and when you publish some- 
thing to your TripLog, your 
connections receive notification. 
You can also use it to send 
photos and messages. 

• TweakerSoft AroundMe 

When you're ready to drop 
off your rental car, how many 
times have you found yourself 
in need of finding the closest 
gas station? AroundMe 
(ww w.tweakersof t. com / mobile 
/ aroundme.html) quickly iden- 
tifies your current location and 
lets you select a category such 
as banks, bars, coffee shops, gas 
stations, hospitals, hotels, movie 
theaters, restaurants, or super- 
markets. It then displays a list 
of all businesses in the category 



you selected, sorted by those es- 
tablishments closest to your cur- 
rent location. 

When you select a business, 
AroundMe displays its address, 
phone number, and distance. 
You can tap options to email in- 
formation about the business, 
show the business on a map, or 
add it to your contacts. The map 
displays the business location, 
and you can tap to view a route 
from your current location. 
Other handy features include 
integrated calling using the 
business contact information, a 
built-in Twitter capability, a 
search function, and a compass 
in map mode. 

Travel With Tech Style 

With so many free travel- 
related applications, Web sites, 
and tools, getting the informa- 
tion you need makes traveling 
easier, less expensive, safer, and 
more fun. Whether you want to 
find the nearest gas station, 
change a flight, or get the best 
deal on a hotel, there's a free 
travel tool that can help. 

by Carmen Carmack 



Does It Work For You? 

Check this chart to find out whether the apps and services mentioned in this article work for your phone. 



Android BlackBerry iPhone Nokia/Symbian Windows Mobile Web-based 

App App App App Mobile App Web Site Service 
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FlightStats 



JiWire Wi-Fi Finder 



Kayak 



MobiMate WorldMate Live 
Sabre TripCase 



TweakerSoft AroundMe 



Urbanspoon 
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Make Meetings 
Work Better 

•- Tips & Tools To Improve Presentations 



As a mobile professional, 
you're probably used 
to dragging around 
suitcases full of equipment and 
participating in hastily arranged 




conference calls. Well, get 
unused to it. With the latest 
projector technology, videocon- 
ferencing services, and Internet- 
based meeting software, you 
can take a load off your back — 
and your mind. 

Connect Your 
Notebook To A 
Projector 

The key to being a good (not 
to mention stress-free) traveler 
is being prepared. 

Necessities. Your kit should 
contain video cables and 
adapters that can connect your 
notebook's video output to the 
four most common projector in- 
puts (HDMI, DVI, VGA, and 
S- Video). Some projectors have 
Component and Composite 
video connections, but these 
connections are usually not pre- 
sent on notebooks. 

You can use an adapter to 
change a connection style, but 
when possible, stay away from 
adapters that modify the signal. 
For instance, a VGA to HDMI 
adapter will convert the analog 
signals of a VGA source to the 
digital signals of HDMI, which 
will likely result in a poorer dis- 
play than using straight VGA. 
On the other hand, an adapter 



that changes a DVI connection to 
HDMI is only changing the style 
of the connection, not modifying 
the signal, so it should have no 
impact on display quality. 

You also need to be able to 
connect your notebook's audio 
out to a projector's audio in, so 
carry at least three types of 
audio cables with you: stereo 
RCA to RCA, stereo minijack- 
to-RCA, and stereo minijack-to- 
minijack. Don't forget a couple 
of USB A-to-USB B cables for 
remote operations. 

Setup. Connecting a notebook 
to a projector is pretty straightfor- 
ward: Connect the notebook's 
video output to the projector's 
video input. Your notebook prob- 
ably has HDMI, DVI, or VGA as 
its main output and may have S- 
Video, as well. You want the con- 
nection that affords the best 
quality, which is usually HDMI 
or DVI. HDMI has the advantage 
of also providing the audio con- 
nection in the same cabling. VGA 
will produce an acceptable dis- 
play; avoid S- Video if you can. 

Don't forget to connect your 
notebook's audio out to the pro- 
jector's audio in. If you're using 
HDMI, don't assume that the 
projector or your notebook will 
route the audio through the 
HDMI connector. 

The setup is actually pretty 
easy. Make sure your notebook 
and projector are turned off, 
connect all of the cables, and 
turn on the projector. Be sure to 
turn the projector on before the 
notebook, as this will allow your 
notebook to see that you have 
an external display connected; it 
should boot up with the display 
active. If the projector display is 
blank, check to see if you need 
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Many digital 
projectors, 
including the Casio 
XJ-S43W ($999; 
www.casio.com), 
offer an HDMI 
connection, which 
provides the best 
quality display. 




m 



• The Sanyo 
PLC-WXU700 
($2,995; 
us.sanyo.com) 
includes an IR 
(infrared) 
remote with 

mouse control. It was the first projector to offer high-speed 
802.1 1n wireless LAN capability. 



t 



to have your notebook's video 
output manually turned on. 
Some notebooks have a set of 
function keys to do this. 

Resolution. Screen resolu- 
tion between your notebook 
and the projector should match 
up. If your notebook can't pro- 
duce the same native resolution 
as the projector, try using the 
highest resolution supported by 
the projector that matches one 
your notebook also supports. 

Remote operations. You can 
perform remote operations with 
your notebook's mouse or with a 
specialized remote control. Many 
projectors have their own re- 
mote, which you can usually 
connect to your notebook via 
USB to control your presentation. 
The other option is a remote 
dongle that attaches to your 
notebook via USB and works 
with a wireless projector remote. 

Videoconferencing 
Options 

High-quality multimedia 
conferences, which were once 



the purview of dedicated video- 
conferencing rooms, are now 
available on notebooks. If your 
notebook has a built-in Web 
cam, an Internet connection, 
and the right software, you're 
ready to go. If you're going to 
buy a Web cam, look for models 
that autofocus, work in dim 
lighting, and can automatically 
adjust exposure so you look 
good in any light. 

You'll need a broadband 
Internet connection, which for 
basic videoconferencing means 
just about anything faster than 
dialup. A basic cable, DSL, or 3G 
cell connection should suffice. 
The connectivity offered by most 
hotels, airports, and hotspots is 
usually sufficient for basic one- 
to-one videoconferencing. 

The software you'll need de- 
pends on the type of confer- 
encing you plan to do. Video- 
conferencing can be as simple 
as one-to-one chatting using 
your notebook's Web cam and 
a messaging application such as 
AOL AIM, iChat, Skype, 



Windows Live, or Yahoo! 
Messenger. For the best video- 
conferencing experience, dedi- 
cated software that lets you 
share your Desktop, applica- 
tions, and presentation soft- 
ware is a better choice. In 
addition to sharing your Desk- 
top, some applications pro- 
vide a shared whiteboard. They 
may also let you control access 
to various conference features. 

Adobe Acrobat Connect 
Professional (starts at $39 per 
month; www.adobe.com) is a 
Flash-based Web service for 
video and telephone confer- 
encing. It has five components, 
including the Connect Pro- 
fessional server, which can 
be hosted by Adobe or pur- 
chased and installed in your 
corporate data center. With the 
Meeting module, presenters and 
participants can mark up any 
shared items using the built-in 
whiteboard capability. The 
Presenter module lets you 
create interactive polls, ques- 
tionnaires, and surveys. The 
Training module is geared 
toward providing training for 
new staff. If you need to host a 
large gathering, the Events 
module can handle as many as 
1,500 participants. 

Cisco WebEx (starts at $59 
per month; pay-per-use option 
available; www.webex.com) 
may be the grandfather of con- 
ference software, but it's no 
fuddy-duddy. Available in mul- 
tiple downloadable packages, 
WebEx can be sized for any- 
thing from a small business 
with 10 or fewer employees to a 
large company with 3,000 par- 
ticipants. It lets presenters share 
Desktops, documents, and 



applications and supports video 
and audio conferencing. Pre- 
senters can also create their own 
polls and questionnaires. 

Citrix GoToMeeting (starts 
at $49 per month; www.goto 
meeting.com) includes two sep- 
arate applications: Attendees 
use a downloadable Java-based 
Web client; the presenter's ap- 
plication lets meeting managers 
share their Desktop and applica- 
tions with all attendees. Present- 
ers can also hand over control of 
their Desktop or applications to 
attendees, letting them present a 
demonstration or illustrate a 
point for everyone to see. Draw- 
ing tools are available for a 
whiteboard-like setting that 
makes collaboration easier. 

iVisit (prices vary; www 
.ivisit.com) takes a different ap- 
proach from most Internet con- 
ferencing software, with a focus 
on small or impromptu meet- 
ings. It offers free person-to- 
person video chatting that lets 




The Logitech 

Webcam 

C600 

produces 

above-average 

video and image quality, 

even in low-light conditions. 

It can also automatically 

adjust to lighting changes. 



■ 



30 November 2009 / www.pctoday.com 



Tech For Travel 






you share photos and speak with 
any iVisit user who is online. If 
your meeting has more than two 
participants, a presenter can take 
control and share his or her 
Desktop, documents, and appli- 
cations. The presenter can let 
others take control of any shared 
item, and users can annotate 
shared documents. A mobile ver- 
sion of iVisit is available, as well. 

Microsoft Office Live 
Meeting ($4.95 per user, per 
month; office.microsoft.com) is 
geared toward sharing Microsoft 
Office documents and Power- 
Point presentations. It also offers 
videoconferencing and VoIP- 
based teleconferencing. You can 
set up one or more panes to hold 
shared documents in view and 
collapse the panes when you 
don't need them. 

00V00 (prices vary; free ver- 
sion available; www.oovoo.com) 
is another videoconferencing ap- 
plication geared toward small 
and ad hoc gatherings. It offers 
the usual features, including 
shared Desktops, documents, 
and applications as well as some 
interesting specialty features, 
such as embedded video chats. 
You can use embedded video 
chats to create a live video blog 



• Adobe Acrobat 
Connect Professional 
($39 per month and 
up; up to 1 5 
participants; 
www.adobe.com) 
lets you share your 
desktop or apps. 
Participants can 
mark up shared items 
using the built-in 
whiteboard feature. 



or a videoconferencing room for 
your Web site. 

Presentation 
Innovations 

Last year, 3M demonstrated 
the ultimate in small and versa- 
tile: a mobile projector that fits 
in a smartphone. So far, the 
smartphone /projector pairing 
hasn't moved beyond the demo 
phase, but you can create your 
own variation with the proper 
smartphone software, interface 
cables, and a pico projector. 

A AX A P2 Pico Projector 
($349; www.aaxatech.com). 
AAXA, one of the early advo- 
cates of palm-sized projectors, 
recently released the P2 Pico 
Projector. This small (4.3 x 2.3 x 
1 inches [HxWxD]) projector 
has a native resolution of 800 x 
600 and, at 33 lumens, is more 
than twice as bright as its pre- 
decessor, the PI. The P2 has a 
built-in battery good for about 
35 minutes of continuous pre- 
sentation; an optional battery 
pack can increase the run time 
to 70 minutes. The P2 also has 
an onboard microSD card slot 
and 1GB of internal memory. 

BeamBox MiLi Evolution 
($350; www.beambox.co.uk). It's 



ADOBE ACROBAT CONNECT 
PROFESSIONAL COMMUIV 
AND COLLABORATE INSTANTLY 
THROUGH SCALABLE, INTERACTIVE 
WEB CONFERENCING 
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not available yet, but the 
BeamBox MiLi Evolution com- 
bines a small pico-style projector 
with an iPhone dock. Slip your 
iPhone or iPod touch into the 
projector's cradle, and you're 
ready to give your presentation. 
The MiLi Evolution produces a 
640 x 480 image as large as 70 
inches across diagonally. Beam- 
Box says that if the new product 
is successful, it will release ver- 
sions for other smartphones. 

Sanyo PLC-WXU700 ($2,995; 
us.sanyo.com). Bright, wide- 
screen, and wireless are the 
three key features of the Sanyo 
PLC-WXU700. Its native 1,280 x 
800 widescreen resolution and 
its eye-popping brightness 
rating of 3,800 lumens make it a 
good choice for presentations 
generally and video playback 
for a large audience. 

The PLC-WXU700's use of 
802.1 In Wi-Fi makes it one of 
the fastest wireless projectors 
available. Depending on net- 
work loads, the PLC-WXU700 
should be able to receive video 
streams without any hiccups. 
You can also drive the PLC- 
WXU700 directly from any 



• The BeamBox MiLi 

Evolution (estimated price 
$350; www.beambox.co.uk) 
is a pico-style projector 
with an iPhone dock. 



HDMI, VGA, S-Video, or 
Composite video source. 

Optoma EW330 ($899.99; 
www.optomausa.com). The 
Optoma EW330 is a lightweight 
(2.4-pound) widescreen format 
projector with a brightness 
rating of 2,000 lumens. A built- 
in laser pointer in the full-fea- 
tured remote control makes the 
Optoma EW330 an ideal stow- 
and-go projector for presenters 
on the run. The EW330's native 
1,280 x 800 resolution provides 
a 16:10 widescreen format that's 
a perfect match for most note- 
books. It has HDMI, VGA, S- 
Video, and Composite inputs as 
well as a USB port. 

The Road Ahead 

The next step will be projec- 
tors outfitted with the latest 
videoconferencing and applica- 
tion sharing software. With that 
kind of setup, you may not have 
to hit the road at all. Instead, you 
can stay home and deliver your 
presentation remotely. Don't 
forget to change out of your PJs, 
though; that's still frowned upon. 
by Tom Nelson 
and Mary O'Connor 
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Understand 
Office Mobile 



A Guide To Microsoft's Mobile Suite 




M 



icrosoft Office 
Mobile looks and 
feels rather similar 
to its desktop counterpart, 
Microsoft Office, only with 
much less screen real estate. 
The suite of mobile-friendly 
applications includes Word 
Mobile, Excel Mobile, and 
PowerPoint Mobile. 

The latest version of the suite 
is compatible with Office 2007 
and supports documents that 
were created in earlier versions 
of Office Mobile. You can use 
Office Mobile to work with doc- 
uments made with Pocket Word 
and Pocket Excel, as well. For 
the most part, when you edit 
and save changes to a document 
on your smartphone, the format- 
ting will remain intact when you 
open the document on a PC. 
File organization is fairly 
straightforward, with what boils 
down to a simplified version of 
Windows File Explorer. You can 
save everything to your My Doc- 
uments folder on your smart- 
phone, but you can also create 
your own folders and subfold- 
ers. Keeping in mind that your 
experience will vary somewhat 
among phones and Office Mo- 
bile versions, let's take a look at 
some of the suite's prominent 
features and capabilities. 



Word Mobile 

Word Mobile features the 
basic capabilities you would ex- 
pect from Word, such as the 
ability to scroll and undo and 
redo commands, cut and paste 
abilities, and basic text format- 
ting. Word Mobile also lets you 
format fonts and paragraphs, al- 
though you're limited to just a 
couple of fonts to choose from. 
There are, however, many more 
features available. 

The Toolbar lets you perform 
basic text formatting adjust- 
ments, including Bold, Italicize, 
and Underline; setting the text 
alignment; and adding bullet 
points. If you click Menu, you 
open up a host of additional ca- 
pabilities. Under Tools, you can 
run spell check, find the word 
count, and insert the date. If you 
click Options under Tools, you 
can use a template; templates in- 
clude Meeting Notes, Memo, 
Phone Memo, and To Do. You 
can also save the file as RTF 
(Rich Text Format), as a plain 
text file, as a DOCX file, or as a 
DOTX (Word Template) file. 

For viewing on your mobile 
device, you can employ the 




• Under Office Mobile, you 
can launch Excel Mobile, 
OneNote Mobile, 
PowerPoint Mobile, and 
Word Mobile. 
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handy Wrap To Window fea- 
ture, which allows you to view 
the content on the page within 
the given screen space. You can 
also zoom in or out of the docu- 
ment if you need to see larger 
type or want to view more of the 
document to inspect formatting. 

Excel Mobile 

Excel Mobile gives you the 
ability to do much of what you 
can normally do on your desk- 
top, including entering data and 
formulas, using multiple sheets 
in a single worksheet, and cell 
formatting. (On a touchscreen 
device, you get additional capa- 
bilities such as the ability to 
create new spreadsheets and 
copying and pasting formulas.) 
One quirk is that instead of en- 
tering data into a cell, you have 
to select a cell and enter data in 
the Formula Bar. Another oddity 
is that once you've opened an 
Excel Mobile document, you 
can't open another document 
without either creating a new 
document or closing the docu- 
ment you already have open. 

With just a couple taps of the 
screen, you can bring up the 
Toolbar for more advanced 



This feels pretty Word; but not as 

cluttered. 
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• Word Mobile isn't as easy 
to write in as the desktop 
version (due to the type of 
keyboard), but it has a 
clean, uncluttered interface. 



functionality, including text for- 
matting, cell formatting, and the 
ability to create charts. In full- 
screen mode, you can view the 
entire spreadsheet at once, which 
is rather convenient. You can 
also zoom, split the worksheet 
into frames, and freeze panes. 
Also note that Zoom, Auto- 
Filter, Format, and other settings 
work differently in Excel Mobile 
than they do in desktop versions 
of Excel; in fact, some settings 
are changed or removed when 
you use Excel Mobile to open a 
spreadsheet created using Excel. 
So make sure you know what 
settings were used in an Excel 
spreadsheet before opting to 
save it in Excel Mobile; if you're 
unsure of what settings are in 
place, use a different file name 
when you save the spreadsheet 
in Excel Mobile. 

PowerPoint Mobile 

Compared to all the function- 
ality built into Word Mobile and 
Excel Mobile, PowerPoint Mobile 
lacks many features. Presently, 
you can view PowerPoint pre- 
sentations with PowerPoint 
Mobile, but you can't create new 
projects or edit existing ones. 
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# Excel Mobile looks and feels 
a lot like its desktop coun- 
terpart, and for most basic 
needs, it can do everything 
you need it to. 



Essentially, it's just a Power- 
Point viewing application, great 
for reviewing your big presenta- 
tion in the washroom before the 
meeting starts but not for last- 
second revisions in the subway 
on the way in to work. 

That said, the viewing options 
are manifold. You can view a 
slideshow in Default mode, or 
you can set it to Portrait or Land- 
scape mode (with right-handed 
or left-handed orientation). You 
can also decide how a slideshow 
plays back. Options for playback 
include the default settings, but 
you can override those settings 
and decide to view the slideshow 
without animation, without tran- 
sitions, with timings, and more. 

With a click, you can advance 
to the next slide, or you can navi- 
gate to a specific slide no matter 
where you are in the slideshow. 
If you want to inspect the details 
of a slide, you can zoom in and 
drag the slide around. You can 
also zoom out or view the slide 
in fullscreen mode. 

Close Enough 
For Jazz 

It's true, the mobile version 
of the Microsoft Office suite 



This is the first slide, with a nice 
background of blue. 

• Here Is a photo of rusty: 




Essentially just a viewing 
application with no editing 
capabilities, PowerPoint 
Mobile is still a handy tool 
if you need to review a 
presentation on the go. 



lacks many features of the 
desktop version, but that 
doesn't mean that it's not in- 
credibly useful. For anyone who 
isn't parked in front of a desk 
and needs to get some work 
done, these mobile applications 
can be incredibly freeing. 

by Seth Colaner 

Quick Advice 

Here is some informa- 
tion that's good to keep 
in mind when using 
Office Mobile. 

Word Mobile: Although 
the mobile version of 
Word can't display them, 
it will retain formatting 
of features such as foot- 
notes, endnotes, and 
page breaks, so they'll be 
there when you open a 
saved document in a 
desktop version of Word. 

Excel Mobile: For a given 
range of cells, you can 
easily view information 
such as the average of 
the numbers in the 
range, the highest and 
lowest number, and the 
sum of all the numbers. 
Select the desired range, 
tap the down arrow at 
bottom right, and select 
the appropriate view: 
Average, Count, Count 
Nums, Max, Min, or Sum. 

PowerPoint Mobile: 

Although PowerPoint 
Mobile retains the same 
formatting as the desktop 
version of your file, in- 
cluding text colors, back- 
grounds, and images, it 
may not be able to play 
back video clips. • 
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Bring An Ebook 



Ereader Ins & Outs 




• The massively 
popular Kindle 2 
(www.amazon.com; $299) 
by Amazon supports 
3G wireless book 
downloads, text-to-speech 
capabilities, and personal 
document management. 



The most 

prominent 

advantage of 

ereaders is that 

they allow you to 

store a large 

volume of books 

in a device 

the size of 

one small book. 



It's no news that our eyes are 
used to viewing a high 
volume of digital media 
every day, whether it's on a 
smartphone, netbook, or UMPC 
(Ultra-Mobile PC). These de- 
vices are undoubtedly func- 
tional for mobile business, but 
can an ereader deliver an 
equally useful digital reading 
experience? The popularity of 
ereaders points to a high de- 
mand for a portable, paperless 
device that is ideal for both 
business and pleasure. 

Designed as an alternative to 
traditional books, ebook readers 
or ereaders display digital text 
in the same way you would 
read it on the page of a paper- 
bound book. The most promi- 
nent advantage of ereaders is 
that they allow you to store 
many books in a device the size 
of one small book. 

Ebooks are available in mul- 
tiple formats and are compat- 
ible with various ereaders. 
However, not all ereaders 
support all ebook formats. 



Currently, there is a handful of 
commonly recognized formats, 
some of which include AZW 
(Amazon's Kindle format), 
EPUB, PDB, BeBB, and Adobe 
Content Server. Look at your 
ereader's specs to find out 
which formats it supports and 
then find an online ebook store 
that offers those formats. 

Word For Word 

Whether you're a bookworm 
who simply appreciates new 
technology or an avid reader 
who wants to travel with your 
entire collection, ereaders have 
an appeal unlike many other 
portable devices. Ereaders are 
capable of storing thousands of 
books on a single device, a con- 
venience that can save you from 
having to find free space in 
your home to store the same 
number of physical books. In 
terms of readability, many 
ereaders feature an interface 
with a more paper-like appear- 
ance than a typical electronic 
display. If you're reading in 
bright sunlight, the display 
can deflect glare or, if you're 
reading at night, provide 



enough LED so you don't strain 
your eyes. 

Each device has its own set of 
features unique to its form and 
market. Two ereaders are seem- 
ingly pulling ahead of the pack, 
namely, the widely touted Ama- 
zon Kindle 2 (www.amazon 
.com; $299.00) and the up-and- 
coming Sony Reader Touch 
Edition PRS-600 (www 
.sony.com; $299.99). 

Amazon and Sony 
both have their own 
ebook store with a growing 
number of sought-after books, 
magazines, and newspapers. 
Purchasing a title at Amazon's 
Kindle Store is no different from 
buying an item on Amazon's 
main site. Select Buy Now With 
1 -Click, and Amazon will wire- 
lessly deliver your ebook di- 
rectly to your Kindle in less 
than one minute. Amazon's se- 
lection includes upwards of 
350,000 ebooks. 

At the Sony eBook Store, 
you can set up your own ac- 
count, browse the tens of thou- 
sands of ebooks available, and 
make a purchase that's down- 
loaded directly to your PC. 
Or, you can select from more 
than 1 million free public do- 
main books, made possible by 
Google Books. From there, 
you'll transfer your books from 
your personal Sony Library to 
your Sony Reader, where you 
can easily manage titles. 

Amazon Kindle 2 

The Kindle 2 is undoubtedly 
a nimble device, even com- 
pared to the original Kindle. 
You'll find images of the 
Kindle 2 comparing its width 
to that of a sharpened No. 2 
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pencil — this image clearly re- 
veals the slim design that's 
drawn so much attention. 
Weighing in at 10.2 ounces, 
the Kindle 2 can travel in your 
laptop bag without adding 
much bulk. The physical fea- 
tures are clearly designed with 
readers in mind; it has page- 
turning buttons that are easy to 
locate but also prevent you 
from accidentally turning 
pages when you're handling it. 
Combining Amazon's orig- 
inal Whispernet wireless tech- 
nology and Sprint's national 
EVDO wireless network, you 
can access searchable content 
and download it quickly. This 
not only includes ebooks, but 
also newspapers, magazines, 
and blogs. The Kindle can 
house 1,500 ebooks (2GB in- 
ternal storage), and to augment 
your reading experience, you 
can access the built-in dictio- 
nary, access Wikipedia wire- 
lessly, and back up your books 
at Amazon.com. 

Sony Reader Touch 
Edition PRS-600 

Featuring a 6-inch touch- 
screen, the Sony Reader 
Touch Edition uti- 
lizes finger slides to | 
turn pages, as op- 
posed to tactile but- 
tons. And, similar to 
many touch-based 



# The iRex Digital Reader 
(www.irextechnologies.com; 
$859) is great for 
eco-friendly businesses 
that want to save paper by 
not printing documents. 



smartphones, it includes a virtual 
keyboard that allows you to 
search throughout the Reader 
Touch Edition or make footnotes. 
In terms of height and weight, 
the Reader Touch Edition mir- 
rors the specifications of the 
Kindle 2 for the most part, mea- 
suring less than half an inch thick 
and weighing 10 ounces. 

Sony claims its Reader 
Touch Edition can maintain its 
charge for almost two weeks of 
reading; the Kindle 2 can pro- 
vide the same battery life per 
charge for continuous reading 
when you turn off its wireless 
feature. And, although it in- 
cludes 512MB of internal 
memory (350 ebooks), it also 
works with SD memory cards 
and other removable media for 
extra storage. 

The Reader Touch Edition 
may have the upper hand in 
ebook format support; although 
the Kindle 2 can read numerous 
personal documents, the Read- 
er Touch Edition is compatible 
with BBeB and EPUB/ACS4 
(Adobe Content Server 4). This 




is important considering that 
the Kindle 2 will primarily 
read ebooks published in the 
AMZ format. 

Turning The Page 

There are, of course, other 
options available, some of 
which are also business- 
minded. For instance, the iRex 
Digital Reader 1000S (www 
.irextechnologies.com; $859) 
lets you work interactively 
with Microsoft Office docu- 
ments, PDFs, and emails using 
a stylus to make digital notes 
on the epaper. The 1000S is 
also designed to keep you 
news-savvy, providing access 
to newspapers such as The 
Washington Post, USA Today, 
and The Wall Street Journal 
Europe Edition. 

Bookeen, located in France, 
offers three ereader options: 
the Cybook Opus (www.book 
een.com; $280), Cybook Gen 3 
($350), and Cybook Deluxe 
($450). The Opus is a handheld 
ereader that features 1GB of 
storage, a 200dpi epaper dis- 
play, and an accelerometer that 
senses the orientation of the 
device so you can read in por- 
trait or landscape mode. The 
Cybook Gen 3 is a little 
smaller than either the 
Kindle 2 or Sony 

Reader, and it sup- 
^ ports photo 
^L slideshows and 
^ MP3 file 

playback. If 
you'd rather 
have a larger 
model with 
similar features, 
opt for the high-end 
Cybook Deluxe. 




• The Sony Reader Touch 
Edition PRS-600SC 
(www.sony.com; $299.99) 
features E Ink technology, 
so the display is easy to 
read regardless of the 
surrounding light. 



Extra, Extra, Ereader 
All About It 

Earlier this year, Barnes & 
Noble (www.barnesandnoble 
.com) placed another brick on 
the path to globalized digital 
readership by opening its own 
digital book store; it will supply 
ebooks for the mobile platforms 
on the iPhone, iPod touch, and 
BlackBerry. In the future, how- 
ever, Barnes & Noble will exclu- 
sively supply ebooks for the 
Plastic Logic eReader, which 
will potentially compete with 
the Kindle. 

The combination of bour- 
geoning ereader developments 
and the current ereader stock 
bring ebooks and ereaders to 
the forefront of portable, digital 
consumption. It might be time 
to make a mental note to take 
advantage of the benefits of- 
fered by an ereader. 

by Joanna Safford 
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Looking to improve the functionality of 
your mobile phone? We've compiled 
the most recently released applications 
and program updates for smartphones to 
help business travelers maximize the poten- 
tial of their mobile devices. 

New Titles For Android 

Need a way to work some Jedi mind tricks 
into your mobile phone? With DroidSecurity 
(www.droidsecurity.com) products, you can 
tell malware trying to penetrate your phone 
that "these aren't the (An)Droids you're 
looking for." VirusFree Pro ($4.99) can in- 
spect and clean smartphones of viruses, SMS 
spam, and other malware, and you can re- 
motely manage the phone if you lose it. If 
you carry sensitive data, you might also want 
to invest in the FindR ($20), which lets you 
remotely wipe and track stolen phones via 
GPS and the cell tower ID. 




VirusFree 
Pro cleans 
Android 
smartphones 
of viruses, 
SMS spam, 
and other 
malware. 



Data Viz released version 2.0 of Documents 
To Go for Android ($29.99; www.dataviz 
.com), which adds support for Microsoft 
PowerPoint files and Adobe PDFs, and im- 
provements for Word and Excel. DataViz also 
released a free version that lets you view Word 
and Excel files on your Android phone. 
Version 2.0 includes the following additions 
for Word /Excel: find and replace, word count, 
number formatting, sheeting formatting, and 
contextual menu features. 

Spb TV ($9.95; www.spbsoftwarehouse 
.com) is a subscription-free mobile TV applica- 
tion that lets you tune in to more than 100 pub- 
licly available global digital TV channels. To 
help you find what's on, there's a full week's 
TV guide, and you can set reminders for your 
calendar to catch the shows you want to watch. 
A picture-in-picture mode is even available to 
let you watch two programs at once. 
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New Titles For Windows Mobile 

Spb also released SPB Radio for Windows 

Mobile ($9.95), an application that lets you ac- 
cess hundreds of live streaming global radio 
stations. For example, SPB Radio's catalog fea- 
tures over 1,500 stations, which are also cate- 



Get subscription- 
free access to 
streaming radio 
stations across 
the globe with 
SPB Radio. 




BBC Radio FIVE 



2E The Hits 



B- 



<Click to add station > 



gorized by genre, geographical region, and 
language. The application lets you set up 
custom radio stations, and there's an on- 
screen volume control for quick adjustment. 

Need help tracking your workouts or want 
to compare your current pace to a goal? 
Marathon (free; www.marathon-mobile.net) 
lets you use your GPS-enabled Windows 
Mobile phone to record your distance, speed, 
and altitude change, and it maps the progress 
of your route. Once you've set a goal, you can 
use Marathon to tell you exactly how many 
seconds ahead or behind you are of your goals. 
You can export the results to the Marathon 
Web site to see more detailed information 
about your run, bike, or hike. To test Marathon 
(in beta at press time), your mobile phone must 
run Windows 5.0 Professional or later and fea- 
ture a resolution of at least 240 x 240 pixels. 

Flash Player Mobile ($19.95; www.pocket 
one-soft.com) from PocketOne Soft lets you 
play flash movies on phones running 
Windows Mobile 2003/2003SE/5.0. The ap- 
plication runs outside of Pocket Internet 
Explorer in either full-screen or landscape 
mode, and version 1.5 adds the ability to 
zoom in on video clips. 

Skype released version 3.0 of its Skype for 
Windows Mobile (free; www.skype.com), 
and the updated software gives you the 
ability to send files, including spreadsheets, 
photos, and music, to other Skype Mobile 
users. If you're roaming and want to avoid 
extra fees, version 3.0 includes an SMS fea- 
ture to let you send text messages free over 
Wi-Fi. Skype For Windows Mobile also lets 
you make free Skype-to-Skype calls and send 
instant messages to other Skype users. 



New Titles For BlackBerry 

If your BlackBerry ever gets stolen, don't 
worry — there's a way you can get it back. After 
stealing your phone, most criminals replace the 
SIM (subscriber identity module) card to give 
themselves a new cellular network identity 
and a different phone number. BlackBerry ER 
($14.97; www.blackberry-er.com) from 
PocketMac takes advantage of this tactic by 
transmitting the phone's new phone number 
and network identity as soon as a new SIM 
card is installed. It also can tell you the phone's 
location based on the SIM network or internal 
GPS position to provide all the necessary infor- 
mation the police need to recover your phone. 



ER for BlackBerry 
led 



I Second alert (with Area Code + Cell ID + 
GPS location if available) enabled 



This device's name (will be shown in the 
alert SMS): 

four NameHe re's BlackBerry 

My registered SIM ID(s): 
31831360729 



Space-separated list of numbers to send 
the alert SMS to in case of SIM change: 



5195551212 



The password to access this configuration 
screen: 



Re-type password to confirm: 



P 



If your BlackBerry happens to 

get stolen, BlackBerry ER can 

deliver the GPS coordinates of 

your phone. 



If you want a better way to search for local 
businesses near your location, check out 
BlackBerry Yelp (free; www.yelp.com). 
Using location-aware technology to deter- 
mine your current position, Yelp lets you 
read reviews and access a moveable Bing 
map to adjust your search based on the 
nearest results. You can zoom in or out on 
BlackBerry Yelp's map to look at similar 
searches for other matches in the vicinity. 

Do you follow Twitter for the latest buzz on 
particular businesses, products, celebrities, or 
current affairs? To help you out, Electric Pocket 
created Twitterlerts ($4.99; www.electricpock 
et.com), which lets you use your BlackBerry to 
monitor global Twitter dialogue by automati- 
cally scanning for chosen topics. Twitterlerts 
also gives you the ability to tweet or share 



tweets directly from your BlackBerry. For high- 
priority alerts, such as mention of your compa- 
ny's product, Twitterlerts can emit a tone to tell 
you that someone has tweeted about a specific 
search term. 

New Titles For Symbian S60 

Quickoffice updated Quickoffice Premier 

($19; www.quickoffice.com) to version 6.0 
and added PowerPoint 2007 and Excel 2007 
charts viewing capabilities. Quickoffice 
Premier already supported the viewing of 
Word, Excel, and older PowerPoint file for- 



| ^Quickoffice 

J ^0 Files 

j \Documents\Sales 

< 2007 Q4 Update.docx 
O BalanceSheetxIsx 
% Dev Update. ppt 
Good_Great.pdf 
MortgageCalc.xls 



Options 



D 



BacK 



Quickoffice 
Premier 6 
supports 
touch 

devices and 
the viewing 
of Excel and 
PowerPoint 
2007 files. 



mats. The update, free for people with de- 
vices that ship with Quickoffice, also lets you 
edit and view documents using the S60 5 tn 
edition touch interface. All updates are avail- 
able via Quickmanager, Quickoffice's secure 
in-application download manager. 

Paragon Software redesigned Handy 
Weather ($24.95; www.penreader.com), an 
application that delivers real-time weather 
forecasts, for the fingertip control interfaces 
of the latest S60 Nokia smartphones. Now, 
those with touchscreen phones can tap or 
slide a finger across the screen to access de- 
tailed weather forecasts and switch among 
weather forecast locations. 

New Titles For Multiple Platforms 

MobiTV released version 3.1 of its 
MobiTV ($9.99; www.mobitv.com), which 
offers an interface that takes advantage of 
mobile phones with touchscreen technology. 
MobiTV features more than 40 live and 
made-for-mobile channels, including NBC, 
Fox News, ESPN, and TLC, so you can keep 
up with your favorite TV shows. MobiTV 
also released an application for AT&T phones 
titled MobiVJ that features 16 unique video 
channels to let you watch the top music 
videos in a variety of genres. 

by Nathan Lake 
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Folders 



Documents, Files & Folders, Oh My 



Folders 

Developer: Ractor 
Price: $1.99 
Size: 0.2MB 
Released: July 21, 2009 



When it comes to managing documents, the 
iPhone acts like a phone. That is, it doesn't 
handle documents well at all. To give your 
iPhone a more PC-like file manager, install 
Ractor's Folders app. This useful utility lets 
you create folders and store images, emails, 
text documents, spreadsheets, slideshows, 
audio files, and more. But Ractor doesn't just 
port the familiar folders scheme from the com- 
puter; it goes one better by offering password 
protection. Importing files is a simple matter 
of accessing the desired destination folder and 
tapping the plus (+) key, which brings up the 
Import File menu. From here, you can deposit 
your files by typing in a single file URL, 
browsing the Web, or exploring the iPhone's 
Camera and Media Library. 



One of our favorite features is Folder's 
ability to add files directly from a Web 
browser on your computer. To use the feature, 
just access a folder you created, tap the plus 
key, tap WiFi, and then type the displayed 
URL into the address bar of your Wi-Fi-con- 
nected computer's Web browser. From this in- 
terface, you can create new folders and add 
files from the computer. A handy tip for up- 
loading multiple files; just create a zip file of 
multiple individual files (not folders of files), 
upload it, and then unzip it from within the 
Folders app on your iPhone. Folders also 
works like a file viewer, displaying and 
playing JPG, GIF, PNG, BMP, MP4, M4V, 
MOV, MP3, AAC, DOC, Excel, PowerPoint, 
PDF, and TXT files. 



Why You'll Want This App 



The Folders app doubles as a file viewer 

You can use the software to secure your files and folders 

If you can't find a file on your iPhone, Folders will help you locate it quickly 

Web-based management adds convenience 

Folders supports zipped files 



^ Movies {4B«) © 

^ PhOlOS (Blitesj © 

^( EBooks (7Hm| © 

'W Work Documents 

< Secret Hidden Folder © 



Folders can be left unlocked, 
locked, or hidden from view. 




Type the address in your 
browser address bar to 
access files on your device. 



Hiding or locking folders is 
just a tap away. 
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Quickoffice 

Mobile Office Suite 

Productivity In Your Palm 



Quickoffice Mobile 

Office Suite 

Developer: Quickoffice, 

Inc. 

Price: $19.99 

Size: 12.1MB 

Released: Sept. 3, 2009 



Not that long ago, if you wanted to get any 
work done on the road, you needed a laptop. 
Thanks to productivity apps such as Quick- 
office Mobile Office Suite, however, laptops 
are no longer a prerequisite for business trav- 
elers. This suite's Quickword and Quicksheets 
utilities let you create, open, view, and edit 
Microsoft Word and Excel files, respectively. 
You can also view a variety of file types, create 
folders to manage your files, and view images 
from within Quickoffice. 

There are two primary methods for 
loading text and spreadsheet documents onto 
your iPhone for viewing and editing with 
Quickoffice; mounting your device as a hard 
drive or using a Wi-Fi connection and man- 
aging files from your PC's Web browser. To 
Perform file transfers with your device as a 



mounted hard drive, you'll need to enable file 
transfers and set up your iPhone as a 
Network Place on your Windows XP /Vista 
PC using your iPhone's unique Internet ad- 
dress. You can find this code in the Quick- 
office File Transfers settings page. 

Other features include two-finger zoom, 
24/7 Quickoffice customer support, guaran- 
teed Microsoft compatibility, and integrated 
email-based file sharing. 

Quickoffice supports plain text, Office 
2007, and previous Office files types, in- 
cluding DOC, DOCX, TXT, XLS, and XLSX 
files. Quickoffice also lets you view JPG, 
JPEG, PNG, TIF, TIFF, GIF, and SVG image 
files; PPT and PPTX PowerPoint files; PDF; 
HTM, HTML, and MHT Web documents; 
TXT files; and MP3s. 



Why You'll W ant This A pp 



Edit Word documents and Excel spreadsheets on your iPhone 

Transfer desktop files via Wi-Fi 

Remotely access MobileMe iDisk accounts 

Email files from within Quickoffice 

Cut, copy, and paste text for use in other applications 



Quickoffice 

Mobilize Your Office" 



(QutckofficeSJfor iPhone 
Qmckoflice Is tntftrsl Integrated office suite to 
allow ACCESS, VIEW, EOIT, and SHARE of 
native Microsoft® Excel and Word files on the 

iPhone. Quickofiice now brings even more office 
functionality and connectivity to I Phone users, 
enabling a true, nexi -generation mobile ofhce 
experience. 



Quickoffice is a robust editor 
for Word documents and 
Excel spreadsheets. 



GJ Quickoffice's iDisk 

',' Attachments 
^J On My iPhone 
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Quickoffice makes it easy to 
locate and store documents 
in a way that makes sense. 
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Unlike some comparable 
apps, Quickoffice supports 
Cut, Copy, and Paste. 
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To-Do List 

Manage Your Daily Tasks 



To-Do List 
Concrete Software 
Price: $2.99 
File Size: 0.4MB 
Released: Aug. 15, 2009 



Whether you need a reminder to email busi- 
ness documents to a client or pick up bread 
on the way home from work, Concrete 
Software's To-Do List can help you prioritize 
and manage the daily tasks in your schedule. 
With To-Do List, you can create multiple task 
lists. For example, you can create one to-do 
list for work-related tasks, such as making a 
meeting, and another for the jobs and errands 
you need to take care of at home or while 
traveling. To help you concentrate on one set 
of tasks at a time, you can view your lists sep- 
arately. Or, to see everything you need to ac- 
complish that day, you can view all of your 
tasks in a single integrated list. 

Keeping track of your schedule is simple 
with To-Do List because you can prioritize your 
tasks with numbers or by assigning a particular 



color to them and arranging them in the drag- 
and-drop interface. You can also set due dates 
and even configure an alarm to sound when a 
specific task is due. If you have a task due at the 
same time each week, such as submitting a 
weekly work update, you can set a repeating 
task to remind you each time it is due. 

To-Do List can also help you keep your 
colleagues on schedule when working on 
group projects because it has the ability to 
send a list of tasks via email. Even partners 
without the To-Do List application can view 
your task lists. Simply export your list to a 
.CSV file to be opened and edited in Micro- 
soft Excel or other database program. 

To-Do List is compatible with the iPhone 
and iPod touch and requires iPhone OS 2.0 or 
later to run. 



Why You'l l Want This A pp 



You won't forget to take care of the many things on your to-do list 

Setting an alarm for a specific task saves you from watching the clock 

You can create a list for any occasion and organize them by type 

Checking tasks off your list will help you track your day's progress 

Easily see which day of the week works best for adding a new event, based on the 

number of tasks due 



□ Birthday Party Nov 25, 2009 
Mom's 60th -Sf- 



□ Grocery Store May 2. 2009 
Milk 2% Veggies Bread Eggs 



□ Meeting 
Corporate Office 



□ 



Soccer Practice wiayi, 




Completed 



ry] Schedule Doctor's appt 



U 



With To-Do List, you can 
create multiple task lists, 
color-code them, and view 
them together on one screen. 




You can prioritize your tasks 
by assigning them a number, 
while the alarm alerts you to 
when a specific task is due. 



Use the Import/Export CSV 
File button to send your task 
list to your colleagues to view 
on their computers. 
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iProRecorder Premier 
Voice & Music Recorder 
Developer: Berkley 
Integrated Audio Software 
Price: $4.99 
Size: 2 MB 
Released: July 9, 2009 



iProRecorder 
Premier Voice & 
Music Recorder 

A Professional Audio Recorder 
At A Reasonable Price 



Audio recorders at the App Store are a dime 
a dozen, but if you're looking for a full-fea- 
tured application that delivers the audio 
recording and playback features you need 
with the same professional-quality results 
that have made BIAS software popular with 
audio engineers and musicians alike, then 
iProRecorder Premier Voice & Music Record- 
er is the utility for you. 

This easy-to-use audio recorder is great for 
archiving and recording lectures, sermons, 
legal briefings, field interviews, voice memos, 
business meetings, sound effects, dictation, and 
more. After recording, you can use iPro- 
Recorder Premier's adjustable playback speed 
and a jog/ shuttle wheel to aid in transcription 

Why You'll W ant This A pp 



and memorization. The software lets you 
record up to 13 hours of uncompressed 
recording per 1GB of free space on your 
iPhone. The software records songs in uncom- 
pressed WAV format for optimal fidelity, and 
you can choose from LQ (dictation-quality; 16- 
bit; 11kHz), MQ (radio-quality; 16-bit; 22kHz), 
and HQ (CD-quality; 16-bit; 44.1kHz) settings 
for your recordings. Other features include a 
one-touch record and stop button; the ability to 
pause and resume the recording on the fly and 
append existing recordings, input meters, 
record timer, geotagging, record count-off beep 
that lets you know when you're "on the air"; 
and a volume slider with overdrive, which 
helps boost quiet recordings. 



If you need studio-quality recordings, you'll appreciate this app 
iPro Recorder Premier features variable playback speeds 
Variable quality settings let you determine quality and file size 
The interface is easy to use but also packed with features 
The app lets you record up to 13 hours of audio per 1GB of storage 
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Just tap the Plus sign to add 
to an existing recording. 



The Item Details page shows 
you everything you want to 
know about the recording. 



iProRecorder Premier makes 
organizing recordings easy. 
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Documents To Go 
Developer: DataViz 
Price: $4.99 
Size: 3.4MB 
Released: May 25, 2009 



Documents 
To Go 

Don't Leave Home Without 
Your Office Docs 



Office productivity in the palm of your 
hand is a must for users who need to get 
work done out of the office. Documents To 
Go is a productivity tool that lets you access 
your Microsoft Word, Excel, PowerPoint; 
PDF; Apple iWork; and other documents 
from the diminutive display of your iPhone. 
The software has a Windows- and Mac-com- 
patible desktop application that lets you sync 
files, even entire folders and subfolders, be- 
tween your PC and iPhone. 

Documents To Go supports Microsoft 
Word 2007 document editing, as well as 
editing in older Office versions. The en- 
hanced Documents To Go with Exchange 
Attachments ($9.99) version lets users send, 



receive, and edit attachments on the iPhone. 
Documents To Go does a great job of man- 
aging your documents and files in a single 
central location. 

This useful application also features 
DataViz's InTact Technology, which retains 
any formatting that the application cannot 
edit or display even after you have made 
changes. As a result, your edits look like 
they were made with the desktop version of 
Microsoft Word, complete with the origi- 
nal's advanced formatting. Documents To 
Go features a robust file viewer that lets you 
open and display a variety of non-Office 
files, such as HTM, JPG, GIF, PNG, TIF, and 
BMP files. 



Why You'll Want This A pp 



You can use Documents To Go to view, edit, and create Word documents 

The app supports multiple productivity software formats, letting you view Excel, 

PowerPoint, PDF, and iWork files on your mobile device 

Included two-way PC sync software makes it easy to store data in multiple locations 

An optional Microsoft Exchange attachment enables sending and receiving 

With InTact Technology, you can retain original formatting 



ACME Quote- Wor.. 




m 



SCOPE OF SERVICES 
t. Procedure^ 

a. Assist in planning implementation of the 

Model 60 accounting system. 

b. Recommend steps required to 

successfully install the new system and 
assist in assembling setup information 




Documents To Go lets you 
edit Microsoft Word 
documents on your iPhone. 



I ACME Proposal - CONFID... > 



ACME Sales Numbers, xfs 



| ACME Q2 sales. ppt 



From: (Danny Tu>) 
Please Review 

Tuesday. May 19. 2009 2 Stw* Details 

Rob. 

Here are the files you requested. Please take a 
look as them and let me know if you have any 

questions. I look forward to working with you in 



The app also works with 
email attachments. 



ACME Quote-Wor.. 



group will have successfully con* 
Model 60 integrated accounting system Benefits 
include timely, accurate accounting data, ease of 
data entry, and flexible reporting with a bridge to 
your gift and donor software, j 

SOFTWARE COSTS AND PROFESSIONAL 

! i I :.|Kill| 

Software costs and fee estimates are 
summarized on the attached schedule, These 
fees are effective provided fa) your accounting 
records are in good order, and (a) a staff member 
can devote full time to the implementation 
process. Fees will be adjusted to actual 
accordingly. We will not incur additional hours 
without written prior approval. Our fee does not 
include modifications to the Model 60 software. 



Documents To Go supports 
Cut, Copy, and Paste. 
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SpellChecker 

Fix Mistakes Before You Press Send 



SpellChecker 
Enfour 
Price: $2.99 
File Size: 15.2MB 
Released: Aug. 19, 2009 



We all make spelling mistakes or end up 
with typos in our business emails and often 
only notice after the message has been sent. 
Enfour's SpellChecker application can help 
you correct your messages before they reach 
the recipient's inbox. 

Composing your message in the Spell- 
Checker window allows SpellChecker to au- 
tomatically look for spelling mistakes while 
you type. Misspelled words are highlighted 
in red to help you easily distinguish any er- 
rors. To correct a mistake, simply touch the 
red highlight and choose the correct spelling 
from the pop-up list at the bottom of the 
screen. The newest version of SpellChecker 
also uses a green highlight to point out any 
capitalization or punctuation mistakes you 
might make, such as not capitalizing the first 
word of a sentence. 



Touching the mail icon at the top of the 
screen enables you to copy all of the text in 
your message to the clipboard so that you can 
transfer it to your email, text message, to-do 
list, Twitter, or blog. You can also send text 
directly to your email by touching the Email 
Text button. SpellChecker also automatically 
saves your current text passage, so even if you 
exit the application, your message will still be 
there when you return. 

If you have a UniDict Engine dictionary 
installed, you can double-check spelling cor- 
rections or word definitions by clicking the 
blue arrow on the right side of the suggested 
changes list. 

SpellChecker supports several languages, 
including English, French, Spanish, Italian, and 
Dutch, and is compatible with both the iPhone 
and iPod touch. 



Wh y You'll Want This A pp 



No more embarrassing spelling mistakes in the emails you send to clients 

It's a simple and easy-to-use word processor 

Make fewer confusing errors and communicate more clearly 

You'll always have a dictionary right at your fingertips 

You can quickly compose messages with the easy-to-use keyboard 



Wb.et£ am j.going? How w.il j.get 
there? Please tell how long ffi got to 
go.gfittJElfl lost is difficult. 




When you double-tap a 
highlighted grammatical error 
or misspelled word, suggested 
corrections are displayed. 



The raine. in sp.ain.|stays mainly in 
th.W. plaj 



I've got a loverly, bunch of coconuts. 
See them all standing in a rp.g.g fitting 





|a||s||d||f||gI|hj|j||k||l| 



o BQQDQQD « 



Pressing the mail button 
copies your text so that you 
can transfer it to email, 
Twitter, or your to-do list. 



If you've installed a UniDict 
dictionary, pressing the blue 
arrow in the suggested 
corrections box will load a 
dictionary definition. 
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QuickVoice2Text Email 
Developer: nFinity 
Price: $0.99 
Size: 03MB 
Released: June 1,2009 



QuickVoice2Text 
Email 

Solid Voice Recorder With A Touch Of Text 



At first glance, QuickVoice looks like any of 
the dozens of capable voice recorders cur- 
rently available on the App Store. But behind 
the intuitive interface and simplified control 
scheme lies another technology that makes 
this voice recorder stand apart: a unique 
SpinVox-powered voice-to-text email capa- 
bility. With QuickVoice, you can record voice 
notes, reminders, dictations, meetings, inter- 
views, grocery lists, lectures, and more and 
send them as text documents to an email ad- 
dress of your choice. 

QuickVoice is a Mac- and Windows-com- 
patible utility that features large Record and 
Play buttons below your bank of recordings. 
Once you've made a recording that is 30 sec- 
onds or less in duration (the free voice-to-text 

Why You'll W ant This A pp 



conversion won't accept anything longer), 
just tap the arrow and box icon at the bottom 
of the screen to see the Email menu. From 
here, you can choose to email the audio file 
as-is or email it as text. When you select the 
latter option, complete the To and From 
email fields and click Send. QuickVoice then 
filters the recording through the SpinVox 
(www.spinvox.com) voice-to-text engine, and 
the resulting text message is forwarded on. 

Other nice features include a free Quick- 
Voice desktop application, a flip mode for 
easy access to the controls when holding the 
iPhone upside down, and a playback slider 
for navigating through long recordings. You 
can also adjust the recording quality and 
thereby control file size. 



Variable recording quality lets you control how audio is recorded and the sizes of the 

resulting files 

The app automatically adds file size and time stamp tags 

Settings include the option to vibrate the iPhone when recording begins and stops 

You can simply toggle between speaker and headphones playback 

The app includes support for an external microphone 



QuickVoice 


A Quick Note 


0:07 


Jul 6. 2008 T 2.48 AM 


124 KB 


To-do Reminder 

Jul 6,2008 12.49 AM 


14 


228 KB 


Physics Lecture 


2:06:30 


Jul 6. 2008 1 1 A7 AM 


116 MB 


Business Meeting 


10:52 


Jul1 0.2008 11.39 AM 


9 9 MB 


This Week's Itinerary 


6:46 


Jul 10.2008 12.00 PM 


6 2 MB 
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Large Play and Record icons 
are easily accessible from the 
QuickVoice main menu. 



QuickVoice 


Jul 6. 2008 12.48 AM 




124 KB 


To-do Reminder 

Jul 6. 2008 12:49 AM 




0:14 

228 KB 


Physics Lecture 

Jul 6. 2008 li :47 AM 




2:06:30 

116 MB 


Business Meeting 

Jul 10. 2008 11 39 AM 




10:52 

9,9 MB 


This Week's Itinerary 




6:46 
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Stop or Pause recording with 
the buttons that appear 
onscreen. 



QuickVoice 


Jul 6. 20OB 12.48 AM 


124 KB 


To-cto Reminder 

Jul 6. 2QOS 12:49 AM 


0:14 

228 KB 


Physics Lecture 

Jul 6. 20O8 1 1 A? AM 


2:06:30 

116 MB 


Business Meeting 

Jul 10. 20O8 11 39 AM 


10:52 

9 9 MB 


This Week's Itinerary 


6:46 











Use the playback slider to jog 
to any point in a long 
recording. 
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Hours Tracker 

Like A Time Clock In Your Pocket 



Hours Tracker 
Developer: Carlos Ribas 
Price: $1.99 
Size: 03MB 
Released: Sept. 4, 2009 



For those who work hourly jobs, keeping 
track of the amount of time spent working on 
a particular job is a big deal. With Carlos 
Ribas' Hours Tracker, however, mobile 
workers without consistent access to a time 
clock, workers who do multiple jobs simulta- 
neously, overtime workers, and anybody else 
looking for an easy way to keep track of their 
hours can turn their iPhones into a time clock 
that goes wherever they go. Think of it like 
this: The sooner you get it, the sooner you can 
clock in (or out). 

Hours Tracker lets users manage time for 
multiple regular, consecutive, or concurrent 
jobs and projects. It shows you the hours 
you've worked and the money you've earned 
in real time. To get started, simply tap the 



Jobs icon at the bottom of the interface, tap 
the Edit button at the top, tap Add Job, and 
then follow the prompts to set up the job or 
project name and your hourly rate. You can 
adjust pay periods; view your total time 
worked for the job; add breaks; calculate your 
earnings; and review your hours by day, 
week, and month. 

The handy Export Data function lets you 
email your time sheets as CSV data within the 
message body or as CSV in an attachment. 
Other useful features include the ability to 
leave comments regarding the hours worked, 
estimate tax deductions, and clock in or out 
after the job has finished or before the job 
starts. In all, Hours Tracker is a well-rounded 
app for the job. 



Wh y You'll Want This A pp 



Hours Tracker includes a detailed multijob wage tracker 

Stay informed using the app's exhaustive multijob hour tracker 

Tax deduction percentage estimates are available for review 

Variable pay periods, wages, and hours let you view the exact information you need 

The app supports file export in human- or computer-friendly file formats 



On the Clock 



On since 7/27/09 6:32 PM 


3.82h v 


Off the Clock 


Chip's Megacomputers 


o 


Mega donuts 


*> 



The Jobs menu lets you 
manage multiple jobs 
and view your pay at a 
single glance. 




An easy-to-use interface lets 
users manage their time 
clock status. 



Mega donuts 

SB.OO/hour 



Pay Periods 

Bi-weekly 

Period ends Fridays 



Deductions: $30.00 * 



Time Worked Recently 



Add time worked 



July 24, 2009 

8:00 AM 4:35 PM 



A July 23, 2009 

^ I 9:22 AM 5:15 F 



Remove Time Worked Thru Date 

The Job Info screen lets 
you view time worked 
and pay periods. 
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DocScanner 

You're One App Away From Going Paperless 



DocScanner 
Developer: Norfello Oy 
Price: $8.99 
Size: 1.7MB 
Released: Aug. 25, 2009 



To get A few steps closer to a paperless exis- 
tence, get Norfello Oy's DocScanner, which 
is exactly what it sounds like: a document 
scanner. To use the app, just launch it, tap 
the Take Photo option, and then snap virtu- 
ally anything with text on it, from paper 
documents to business cards and scribbled- 
on napkins. The utility then detects the 
edges of the text block (darker backgrounds 
are recommended) and lets you make 
manual adjustments by touching and drag- 
ging the corners of the selection area. 
Advancing lets DocScanner automatically 
convert the image to grayscale (color is also 
available) and adjust the contrast and bright- 
ness settings to improve visibility. Now 
you're just a few taps away from emailing 
the resulting image as a PDF or JPG. 



This app also lets you give the Doc- 
Scanner treatment to existing images stored 
in your Photo Albums. Although it comes 
disabled by default (due to additional 
memory demands), DocScanner has an 
Undo function that lets you roll back 
changes you made to your images. Some of 
the software's automated processes include 
keystone mapping, cropping, rotating, and 
perspective correcting. 

Manual adjustments you can make with 
the app include color /grayscale switching, 
brightness and contrast, image sharpening, 
and auto-white, which converts the white in 
your photographed documents to real white. 
You can also zoom in on your scanned im- 
ages to determine the text legibility before 
deciding if the image is sufficient. 



Wh y You'll Want This A pp 



Save scanned images as JPG or PDF files 

Send scanned images via email 

Several automated image adjustments give you on-phone options 

Multiple manual image settings let you handle scans the way you want to 

The app includes support for WebDAV and iDisk 




Dark backgrounds help 
DocScanner's edge detection. 



DocScanner 



N Settings 
■^ Documents 
$3 From Album 

|# Take Picture 



The Settings menu lets you 
enable additional features. 
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DocScanner supports 
multipage documents. 
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SpeakEasy Voice Recorder 
Zarboo Software 
Price: $1.99 
Size: 0.4MB 
Released: July 1,2008 



SpeakEasy 
Voice Recorder 

A Voice Recorder & More 



With a full-function voice recorder, you 
can forget about sticky notes, writing on your 
hand, and tying string around your finger. 
But Zarboo's SpeakEasy Voice Recorder isn't 
your average voice recorder; this app shines 
thanks to its clean intuitive interface and host 
of advanced options. To record a voice note, 
reminder, dictation, meeting, interview, gro- 
cery list, lecture, or anything else aural in na- 
ture, just tap the green microphone icon. You 
can stop your recording by clicking the 
prominent red Stop icon, or pause it tem- 
porarily by pressing the pause icon to the left 
of the input meter. 

One of the best features of SpeakEasy 
Voice Recorder is SpeakEasy Connect, which 

Why You'll Want This A pp 



is a free desktop application that lets you 
move your recordings between your PC and 
iPhone with ease. The application can also 
import your recordings to iTunes and enables 
you to easily convert each one into a ringtone 
(as long as the recordings are 40 seconds or 
less in duration). 

Since we're on the subject of managing 
your recordings, we should point out that 
you can also use SpeakEasy to add comments 
and category tags, such as lectures, meetings, 
reminders, shopping lists, to do, fun, general, 
or other. New recordings show up as a num- 
bered icon over the main application icon to 
remind you to add details such as a title and 
a category. 



SpeakEasy pauses recording when you get a call 
You can attach photos to your recordings 
The interface is intuitive and simple to use 
Organize your recordings in iTunes 
Make ringtones out of your recordings 



MHM 




HH|1 




H=H 


IgjB^] 




Getting started is simple; tap 
the large green button to 
begin recording. 



Tap the large red icon, which 
indicates a recording is in 
progress, to stop recording. 



You have several options to 
choose from after you've 
made a recording. 
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Nokia N85 & N97 Get Updates 

The Nokia N85 received an update that 
upgrades its operating system to version 
30.019. The new firmware improves USB 
charging and adds Ovi features that let you 
find contacts and receive updates on their ac- 
tivities. Chat capa- 
bilities have also 
been added. 

Nokia also re- 
leased a minor firm- 
ware upgrade for the 
N97, which boosts its 
operating system to 



version 12.0.024. The update is designed to 
stabilize and better the performance of the 
OS and fix a handful of bugs. This update 
is available over the air and through the 
Nokia Software Updater that is part of the 
PC Suite. 



The Nokia N97 
got a small boost 
from a minor 
firmware upgrade. 




Qwest Abandons 
Wireless Services 

On Oct. 31, Qwest Communications will 
cease its wireless phone services. Qwest 
Wireless customers are encouraged to switch 
to another wireless provider, such as Verizon 
Wireless. Qwest has become an authorized 
agent for Verizon Wireless in the past year, 
switching from Sprint. Qwest Wireless cus- 
tomers who switch to Verizon Wireless will 
be able to keep their existing phone numbers. 

Cox Chooses Qualcomm's 
Brew For Content Services 

Cox Communications has settled on 
Qualcomm's Brew service to provide content, 
such as applications, games, and ringtones, for 
its forthcoming wireless service. Cox will uti- 
lize parts of the 700MHz spectrum that it pur- 
chased for more than $300 million to provide 
mobile voice and data plans. This positions 
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Cox Communications to provide customers 
with bundled plans that include cable, tele- 
phone, Internet, and wireless communications. 

Southwest Airlines Plans For Wi-Fi 

Southwest Airlines is making plans to in- 
corporate Wi-Fi into its commercial flights as 
soon as the first quarter of next year. Row 
44's satellite-based service (supported by 
Hughes Network Systems) will be distrib- 
uted to Southwest' s fleet, which will compete 
with Aircell's Gogo Inflight Internet Wi-Fi 
service currently offered in some other airline 
fleets. Not only will this enable passengers to 
take advantage of Internet on mobile devices, 
such as smartphones and notebooks, but ide- 
ally, VoIP calls will also be allowed in certain 
regions. This is especially useful because pas- 
sengers currently are not allowed to make 
phone calls in the cabin. 

Network News From AT&T 

AT&T has begun improving its 3G network 
reception in order to better the functionality of 
devices, such as the iPhone 3G and 3GS. In 
May, AT&T announced it would enhance its 
3G service by utilizing the 850MHz band 
to augment exist- 
ing capacity in cer- 
tain regions and 
cities (such as San 
Francisco). Addi- 
tionally, AT&T said 
it will spend $18 
billion this year 
to invest in imple- 
menting and up- 
grading technolo- 
gies, such as adding 
High Speed Pack- 
et Access 7.2 to 
the AT&T mobile 
data network. 

As of Sept. 6, 
AT&T requires all 
new smartphone 
users to sign up 
for a monthly data 
plan, as it already mandates for iPhone and 
BlackBerry users. Customers used to be able to 
purchase the Media Net plan in lieu of a data 
plan that costs about $30 per month. 

Additionally, AT&T announced new fea- 
tures for its enterprise remote access software, 
including support for Windows 7 and the 




at&t 

AT&T announced 
changes including 
additional 3G recep- 
tion improvement 
and support for 
Windows 7 through 
its enterprise remote 
access software. 



ability to connect to virtual private networks 
using Internet Protocol version 6 end points. 

Sprint Adds 4G Markets 

Sprint announced 17 new markets that 
will receive 4G technology rollouts. Ac- 
cording to Sprint, the new markets include 
Boise, Idaho; Bellingham, Wash.; Maui, 
Hawaii; Salem, Ore.; various regions in Texas 
(Abilene, Amarillo, Austin, Corpus Christi, 
Killeen-Temple, Lubbock, Midland-Odessa, 
San Antonio, Waco, and Wichita Falls); and 
three regions in North Carolina (Charlotte, 
Greensboro, and Raleigh). In 2010, Sprint 
plans to deliver 4G service to Boston, 
Houston, New York, San Francisco, and 
Washington, D.C., among others. According 
to Sprint, specific dates and other locations 
will be announced soon. 

Microsoft Introduces OneApp 

Mobile phone users who have devices 
with limited processing power and memory 
are now getting some help from the Mi- 
crosoft OneApp platform. It is designed to let 
users download popular applications (such 
as Facebook and Twitter) using just 150KB. 
To further preserve the phone's resources, 
Microsoft will store some of the data from the 
programs on its servers. As of this writing, 
Microsoft OneApp was available through 
South Africa's Blue Label Telecoms and plans 
to expand the service to other markets that 
have yet to be determined. 

T-Mobile Charges, & Then 
Doesn't, For Paper Bills 

T-Mobile is refuting claims that Gl users 
won't have access to future Android software 
updates because of the limited internal 
memory space on the handsets. Google soft- 
ware engineer Jean-Baptiste Queru sparked the 
debate by expressing concerns on his Twitter 
page about whether Gl devices would be able 
to receive the updates. T-Mobile confirmed in a 
statement that the company plans to "continue 
working with Google to introduce future soft- 
ware updates to the T-Mobile Gl," and that 
"reports to the contrary are inaccurate." The 
Gl, which has 71MB of internal memory, has 




The BlackBerry 
Storm now has 
access to Verizon's 
V CAST Video 
services. 



received a handful 
of updates since 
its inception, includ- 
ing the extensive 
"Cupcake" update. 

Additionally, T- 
Mobile has rescinded 
the announcement 
that it will charge 
$1.50 for sending cus- 
tomers printed paper 
bills through the 
mail. This fee was to 
be in addition to 
the $1.99 charge for 
detailed bills that 

outline all calls, text messages, and other activ- 
ities. The changes were to take effect Sept. 12, 
but after backlash from customers, T-Mobile 
canceled its plans to implement the fee. 

BlackBerry Storm Gets V CAST 

Verizon customers can now get V CAST on 
their BlackBerry Storm devices. Users can 
download the V CAST Video application for 
access to live programs and feature-length 
videos. The service will cost $10 per month and 
include videos from a variety of genres, in- 
cluding entertainment, sports, news, and 
weather. To get V CAST, go to the Get It Now 
menu and select Pictures & Video or Get PIX & 
FLIX. From there, select the V CAST option. 

RIM Buys Torch Mobile 

In a move to better the BlackBerry Web 
browser, Research In Motion purchased Torch 
Mobile, which makes the Iris mobile Web 
browser. Although BlackBerry devices excel 
in PIM (personal information management) 
areas, the Web browser is considered by 
many industry experts to lag behind other 
popular smartphone devices. The Iris Web 
browser is engineered around the open- 
source WebKit layout engine, and it offers 
Web widgets for Google Gadgets, Yahoo! 
Widgets, and others. WebKit is also associ- 
ated with other devices' mobile browsers, 
including the iPhone, Android-powered 
phones, and the Palm Pre. 

by Tessa Warner Breneman 



T ■ -Mobile 



T-Mobile has canceled its plans to 
charge a $1.50 fee for printed paper bills. 
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Advice To Keep 

You Connected & 

On The Move 



Smart ph 




Android makes screening 
your calls a snap. 
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Smartphone users, welcome to tips central. Here you'll find a multitude of smartphone hints, 
shortcuts, workarounds, and more for four of the most popular smartphone operating systems 
available. Read on to learn the ins and outs of your device. 

by Andrew Leibman 

Android 

Share Your Location With Google Latitude 

Android phones support Google Latitude by default, which lets you look up your friends to 
see where they are and contact them via SMS (Short Message Service), IM, or phone. You can 
even manage privacy settings with each contact, so you control who sees what. To get started on 
your Android handset, press the Menu key, which opens the programs menu. Select the Maps 
application, press the Menu key again, and then click Join Latitude. Alternately, you can sign up 
using your mobile browser. Just launch the Browser application and navigate to google 
.com/latitude. Now you can visit www.google.com/latitude/apps/badge to enable your 
Google Public Location Badge, which will display your photo (or any image you'd like) on 
Google Maps. You can update your profile by visiting www.google.com/profiles/me 
/editprofile. Add friends from your Contacts or by sending a message to their Gmail account; 
after all, users can take advantage of Google Latitude's location-sharing features even if they 
don't have an Android-based phone. Once the phone is properly configured, visit 
google.com/profiles to see your current location. 

Prettify Your Menu Navigation 

Animated menu transitions, such as those you see in Windows operating systems, can be had 
in the palm of your hand, too. By default, your Android-based handset has animated menu tran- 
sitions disabled, but you can turn them on by opening the applications menu, selecting Settings, 
Sound and Display, Display Settings, and Animation. 

Turn On Auto Complete 

When typing commonly used words, Auto Complete can be a real time-saver. To enable this 
feature on your Android-based device, just open the applications menu, select Settings, Locale 
and Text, Android Keyboard, and Autocomplete. Now when typing, simply press the Spacebar 
to insert any highlighted word that appears. 

Screen Your Calls 

We all have people we don't necessarily want to talk to from time to time, but did you know 
that your Android-based phone can help you screen your calls? Simply type the phone number 
of the person you don't want to talk to, press the Menu key, and select Add To Contacts. Select 
Create New Contact, input the name, check the Send Calls Directly To Voicemail box, click the 
Menu key, and then select Save. You can also use the Send Calls Directly To Voicemail setting 
on existing contacts, and when you're ready to accept calls again, just re-edit the Contact, 
uncheck the box, and save your changes. 
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Unmuffle The Speaker 

If your iPhone sounds quieter than usual, or if people you converse with on the iPhone com- 
plain that they're unable to hear you, don't assume the worst. Your speaker and /or mic ports 
might just need cleaning. The mic and speaker are located along the bottom edge of the iPhone. 
Depending on your iPhone hardware revision, the mic and speaker may appear as a series of 
holes or a pair of recessed screens. After a few months in your pocket or purse, those holes and 
screens can get clogged with dust, lint, and other debris that will eventually build up to the 
point that your phone conversations and audio output will be affected. To clean your mic and 
speaker, add a drop or two of rubbing alcohol to the end of an old toothbrush and gently work 
the bristles around the clogged holes. A puff of compressed air can also help dislodge debris. 
Make sure to avoid inserting sharp objects into the holes, and don't let alcohol get into the de- 
vice, as this could damage the unit irreparably. 

Sync Your Battery 

If you've noticed that your iPhone battery fails to charge up to 100%, it may be because the 
electronics in the battery and those in your iPhone are out of sync, meaning that the battery is 
charging up to 100%, but the iPhone is simply failing to report the charge accurately. To get the 
iPhone to report battery charge accurately, leave the iPhone on until the battery is completely 
depleted. Then charge it fully, discharge once more until the battery shows zero charge (or as 
close as you can get to zero), and then charge it again. This should resync the battery with the 
iPhone. If you make a habit of recharging the iPhone before it is fully discharged, you may 
have to repeat this procedure once every few months. 

Soft Reset 

The soft reset is a nondestructive troubleshooting tactic that generally lets you retain all of 
your settings, files, applications, and any data stored in memory, but closes running applications, 
severs the network connection, and re-establishes communication between the device and the 
computer. To perform a soft reset on the iPhone, tap Settings, General, Reset, and Reset All 
Settings. As the operation implies, your configurations will be reset. If you can't access the menu, 
press and hold the Sleep /Wake and Home keys until you see the Apple logo. 

Hard Reset 

The hard reset, also known as a factory reset, is considered a destructive recovery tool that typi- 
cally wipes the device's system memory; deletes third-party applications, themes, and files; and 
erases any files you are storing on device memory. Perform a hard reset to solve network issues, 
messaging problems, error codes, malfunctioning applications, PC communication errors, or 
Bluetooth failures, but don't do it if you want to retain valuable data. To perform a hard reset on the 
iPhone, tap Settings, General, Reset, and Erase All Content And Settings. As the operation implies, 
this restores your iPhone to its factory state. 




The iPhone battery meter 
can be inaccurate. 
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Backup Phone Data 

To be on the safe side, it's a good idea to make regular backups of your phone data. First, 
you'll need to have installed a memory card in your Nokia. Next, press the Menu key and select 
Tools, Memory, Options, Backup Phone Mem., Select, and then Yes to create the backup. If you 
ever need to restore from a backup, open the Menu and select Tools, Memory, Options, Restore 
From Card, and then Yes. 

Bluetooth Essentials 

In order to pair two Bluetooth devices, they generally need to be within 30 feet of each other, 
but wireless interference can be detrimental at greater distances. To get the best results, make 
sure the two devices are as close together as possible. The Bluetooth wireless protocol employs 
the same 2.4GHz band as cordless phones and Wi-Fi equipment. Even electromagnetic interfer- 
ence from microwave ovens can impair your Bluetooth connectivity. If conserving battery life is 
important to you, turn off the headset and talk on your Nokia the old-fashioned way. 

Bluetooth Pairing 

To pair a Bluetooth device with your Nokia, turn on the Bluetooth radios in both devices, and 
then turn on your Nokia's Bluetooth radio by pressing the Menu key, selecting Connect, and 
then selecting Bluetooth. If this is the first time you've enabled Bluetooth, you'll be prompted to 
name your device. Make sure to enter a unique name. The Bluetooth menu item should be high- 
lighted; if not, highlight it now. Press the Scroll key to turn it on, select My Phone's Visibility, 
and then press the Scroll key to switch the setting from Hidden to Shown To All. If the Bluetooth 
device you're pairing with your Nokia supports the ability to interface with the SIM card in 
your Nokia, turn on Remote Sim Mode; otherwise leave it off. Next, consult the secondary de- 
vice's manual for instructions on how to put the device into pairing mode. 

Once the device is ready to pair, direct your attention to your Nokia phone's Bluetooth menu. 
Press right on the Scroll key to access the Paired Devices tab, press the Options softkey, select 
New Paired Device, highlight the Bluetooth device from the list of found devices (if you didn't 
name the secondary device, consult the manual for its default name), and then press the Scroll 
key. Now all you have to do is enter the passcode specific to the device (also found in the de- 
vice's manual). Once connected, you can make future pairings easier by selecting Yes on the 
Authorize Device To Make Connections Automatically screen. 

Become A Bluetooth Switching Pro 

To quickly turn the Bluetooth radio on, simply press the Function key and the CTRL key at 
the same time. Repeat this key combo to turn off Bluetooth radio. 



BlackBerry 



Bluetooth is simple with 
Symbian -based phones. 



Let Gmail Archive Your Messages 

When you delete old email messages from your BlackBerry, unfortunately, they're gone for 
good. But Gmail can give those old messages a new lease on life by serving as your BlackBerry 
message archiver. To enable this feature, log in to your BIS (BlackBerry Internet Service) account 
by selecting BlackBerry Setup from the Home screen, and then selecting Personal Email Set Up. If 
you had previously set up your Gmail account here, select the Delete option and confirm the op- 
eration; we're going to start from scratch. Next, select Add My Existing Account or Set Up 
Account, type in your email address, leave the Password field empty, and click Next. Select the 
radio button beside I Will Provide The Settings To Add This Email Account, click Next, select 
This Is My Personal Email Account if prompted, or select the Internet Service Provider Email 
(POP/IMAP) radio button, and then click Next. Select the I Will Provide The Settings To Add 
This Email Account option, select Next, and then type your full email address (including the 
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"@gmail.com" portion) in the User Name field. Enter your password in the appropriate field, 
type imap.gmail.com in the Email Server field, and then select Next. 

Your next task is to log on to your Gmail account on a PC. Click the Settings link in the top-right 
corner of your browser window, click the Labs tab, scroll down to the Advanced IMAP Controls 
item, and select the Enable radio button. Scroll to the bottom of the page and click Save Changes, and 
then sign out of your Gmail account and then sign in again. If you don't see the Forwarding And 
POP/IMAP option in the Settings menu of your Gmail account, you may need to sign out and in 
again after waiting a few minutes. When you see the Forwarding And POP/IMAP option, click it 
and check that IMAP is enabled in the IMAP Access section. Next, click the radio button beside Do 
Not Automatically Expunge Messages When I Mark Them Delete In IMAP, and then select the radio 
button for Archive The Message in the When A Message Is Expunged From The Last Visible IMAP 
Folder heading. Click Save Settings, click Settings, click the Labels tab, and uncheck the Show In box 
adjacent to [Imap] /Trash. Now your deleted BlackBerry messages will be archived in your Gmail. 

Turn Off Data Roaming 

If you're going to be traveling overseas or stateside in areas with poor network coverage, 
you'll probably be roaming, so it's a good idea to limit your network access to just voice to keep 
your monthly bill within a reasonable range. To turn off data roaming, select the Manage 
Connections icon from the Home screen, select Mobile Network Options, press the trackball on 
the Data Services setting, and then either select Off, or Off When Roaming. Press the Escape key, 
and then select Save to return to the Home screen. 

International Roaming Account 

If you're going to be traveling internationally and plan to use your BlackBerry to make calls 
and access data, contact your carrier to determine if an international roaming account is offered 
and how much it will cost. Often, for a minimal up-front fee, you can save yourself excessive 
roaming charges, and starting and canceling your international roaming coverage can typically 
be done at any time, as needed. But make sure you familiarize yourself with the account terms. 
Even if you had unlimited data and voice calling domestically, international plans will likely 
limit your usage to varying degrees. 

Data Usage Estimates 

We know not everyone has an unlimited data plan, so we've collected some rough estimates 
regarding the data budget for a variety of electronic media you might download or upload using 
your BlackBerry. This can be helpful for those of you who need to keep an eye on your data usage 
or for those of you who need to adjust to new usage restrictions when traveling overseas. If you 
write a lot of emails, and a typical email is 10KB in size, then you can send and receive 1,024 
emails if you have a 100MB plan; 2,560 with a 250MB plan; and 52,428 with a 5GB plan. You 
could send 204 typical multipage Word documents at 50KB each with a 100MB plan; 512 docu- 
ments with a 250MB plan; or 10,485 documents with a 5GB plan. 

Sending and receiving files is easy enough to calculate, but data usage for Web page visits is 
a little less transparent. A common Web page can transmit roughly 200KB whenever you visit, 
which can add up fast if you're a frequent mobile Internet user. With a 100MB plan, you can 
visit 512 Web pages; 1,280 Web pages with a 250MB plan; and 26,214 Web pages on a 5GB plan. 
Multimedia downloads are where the data charges can really get out of hand. With a 100MB 
plan, you can download 25 songs that are each four minutes long and 4MB in size; 62 songs with 
a 250MB plan; or 1,280 songs on a 5GB plan. 

Your average three-minute YouTube video (formatted for viewing on your BlackBerry) can 
weigh in at a hefty 15MB. If you have a 100MB plan, your data usage budget allows you to 
watch just seven videos. A 250MB plan lets you watch 19 videos, and a 5GB plan lets you watch 
341 videos. If you're into watching TV on your BlackBerry, you'd better not have either a 100MB 
or 250MB plan, because a 30-minute-long TV show tipping the scales at 350MB will put you over 
your monthly allotment in a single viewing. With a 5GB plan, you can watch 14 TV shows and 
seven full-length movies that are 700MB each. If you want to do your own calculations, 100MB 
is equal to 102,400KB; 250MB - 256,000KB; and 5GB = 5,242,880KB. 




Turn off roaming to avoid unpleasant 
surprises when your bill arrives. 
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Digital 

Downtime 



Notes On The Latest 

In Digital Music & Video 



usic, photos, videos, movies, TV shows, podcasts, FM radio, 
audio books, calendars, contacts, file browsers, touchscreens, Wi- 
Fi, Bluetooth, and on and on. Yeah, today's portable audio and 
video players give you pretty much the whole enchilada and a side ofnachos 
to boot. For the latest software, hardware, accessories, services, content, and 
tips concerning portable audio and video players, belly up and dig in. 




Steve Jobs Returns 
Bearing New iPods 

Steve Jobs hopped back into his Apple 
(www.apple.com) saddle in early September 
after recovering from his widely reported 
health problems by announcing new iPod 
shuffle, touch, and nano players. Beyond 
putting the 1GB shuffle out to pasture in 
favor of new buttonless 2GB ($59) and 4GB 
($79) models, Jobs detailed new 8GB ($149) 
and 16GB ($179) nanos sporting an onboard 
video camera, FM radio tuner, and internal 
speaker. The new touch models, meanwhile, 



include 32GB ($299) and 64GB ($399) models 
with a multitouch 3.5-inch touchscreen. 
Apple held over the 8GB touch but dropped 
its price $30 to $199. Elsewhere, Apple will 
continue selling the classic for $249 but is 
bumping its storage 40GB to 160GB. 

Arguably garnering the most attention were 
the new nanos, which now shoot H.264, 640 x 
480 video clips at up to 30fps with audio. 
Beyond viewing clips on the nano's 2.2-inch 
screen, users can upload them via iTunes to 
YouTube and other online destinations. The 
FM tuner, meanwhile, includes tagging abilities 




for previewing and buying tracks later with an 
iTunes sync. Users can also pause and rewind 
live radio as far back as 15 minutes. Available 
in nine colors, the nano also features Genius 
Mixes, which search a user's iTunes library and 
automatically find similar songs to create 
playlist-like mixes. The touch also includes 
Genius Mixes, along with 50% faster gaming 
and Web browsing, Apple states. Additionally, 
with new iPhone 3.1 software — a $4.95 upgrade 
now vs. the previous $9.95 — the touch provides 
Genius Recommendations, which scours apps 
purchased from the App Store to recommend 
additional apps of interest. 

Accompanying the new iPods is iTunes 9, 
which gives the iTunes Store a new look and 
offers better syncing and new iTunes LP and 
Home Sharing features. iTunes LP harkens 
back to the days of albums, giving those 
buying new iTunes releases such extras as liner 
notes and lyrics, digital photos, interviews, and 
more. Apple is giving its movie releases the 
same treatment with iTunes Extras, packing 
flicks with deleted scenes, interviews, galleries, 
documentaries, and more. Home Sharing, 
meanwhile, lets users "browse the iTunes li- 
braries of up to five authorized computers in 
your house, import what you like, and auto- 
matically add new purchases made on any of 
the computers to your own library." Finally, 
iPhone owners now have 20,000 pretrimmed 
ringtones available in the iTunes Store for $1.29 
each, and iPod touch and iPhone owners can 
now organize their apps in iTunes thanks to 
enhanced iTunes 9 and OS 3.1 syncing. 

And Now For Something 
Completely Different 

Apple isn't the only MP3 player manufac- 
turer with something new to offer these days. 
Creative (www.creative.com) recently an- 
nounced its second-gen Zen X-Fi2, complete 
with 3-inch touchscreen and video-out ability 
to display photos and videos on TV screens. 
Selling in 8GB ($129.99), 16GB ($179.99), and 
32GB ($229.99) sizes, the X-Fi2 supports 
iTunes Plus tracks and packs an integrated 
speaker, microphone, microSD card slot, and 
FM radio tuner with 32 presets. Microsoft 
Outlook and RSS feeds are also supported via 
PC syncs, while X-Fi audio technology with 
X-Fi Crystalizer and Expand features aim to 
bolster audio quality of digital tracks. 

SanDisk (www.sandisk.com), meanwhile, 
has refreshed its impish but excellent Sansa 
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Clip with the ultra-affordable Sansa Clip+ in 
2GB ($39.99), 4GB ($49.99), and 8GB ($69.99) 
models in red, blue, and black. The Clip+'s 
numerous impressive traits include the 
ability to expand those storage limits by slip- 
ping a microSD card (up to 16GB) in the play- 
er's integrated card slot, essentially giving 
you a 24GB player that costs just over $100. 
The Clip+ also supports SanDisk's slotMusic 
and slotRadio cards, which come preloaded 
with music, and unlike Apple's comparable 
iPod shuffle, the Clip+ offers a 1-inch screen. 
Further, the Clip+ supports Rhapsody, 
Napster, and eMusic subscription services; 
dons a convenient belt clip; and integrates a 
microphone, equalizer, and FM tuner. 



Start taking requests 

Tap tnto 8 million song} from your iFhorw 
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Don't have Rhapsody To Go? 
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Rhapsody, Pandora Find 
New Homes 

Now available for iPhone/iPod touch lis- 
tening enjoyment is Rhapsody for iPhone, an 
app that gives U.S. iPhone owners their first 
on-demand, unlimited music streaming op- 
tion. Apple previously approved the similar 
Spotify (www.spotify.com) app. Unfortu- 
nately, Spotify isn't available in the United 



States yet. With Rhapsody for iPhone, 
iPhone/iPod touch owners can search 
Rhapsody's 8-million song catalog by artist, 
album, song, and recent releases; immediately 
stream tracks at 64Kbps quality over Wi-Fi 
and cellular connections; and create playlists. 
The app requires a $14.99-per-month sub- 
scription following a seven-day trial. 

Venerable Web radio service Pandora 
(www.pandora.com), meanwhile, is now avail- 
able for Android devices via a free app at the 
Android Market or Pandora.com. The app lets 
users create personalized radio stations by en- 
tering an artist, song, or composer in the app's 
search field. Users already with Pandora ac- 
counts can access their saved stations from de- 
vices, while new and old users can share tracks 
and buy them from the Amazon MP3 store. 

Finally, for MP3 player owners whose taste 
leans toward short stories, personal essays, 
narrative journalism, nonfiction, and other 
"captivating" reads, CellStories.net promises 
to deliver a new story daily from various 
"publishers, reading series, and individual 
authors" to any mobile device Web browser. 

Logitech, Sharp Spin 
New Speakers 

Portability is the name of the game where 
new iPod/iPhone speakers from Sharp 
(www.sharpusa.com) and Logitech (www 
.logitech.com) are concerned. Logitech's offer- 
ings include the Portable S125i ($69.99), which 
weighs just 0.8 pound, measures only 3.35 x 
7.77 x 3.54 inches (HxWxD), and offers 
roughly 10 hours of battery life via four AAs. 



The Rechargeable S315i ($129.99), meanwhile, 
integrates a rechargeable battery good for 
about 20 hours or a "full day's (or night's) 
worth of music on a single charge." About 2 
inches thick, the S315i also integrates a fold- 
able kickstand and is "ready for the rigors of 
your suitcase, backpack, or car." While the 
S125i will charge any iPod model via dock 
connector, the 1.47-pound S315i also charges 
iPhones. Both models have a 3.5mm auxiliary 
input for connecting non- Apple devices. 

Sharp's latest portable speakers include the 
DK-AP8P ($189.99) and DK-AP7P ($129.99), 
2.1 -channel systems with built-in sub woofers 
and ability to charge iPods and iPhones when 
docked and playing. Both speakers sport a 
unique faceplate that contains audio controls, 
but the DK-AP8P's magnetic faceplate de- 
taches to double as an IR wireless remote con- 
trol. Both speakers include "full-range bass 
reflex speaker" units packing HDSS (high-de- 
finition sound standard) technology and 
ESound technology to enhance the sound 
quality of digital tracks. Additionally, each 
speaker has video-out abilities to display 
photos /videos on an iPod/ iPhone on a TV. 

Finally, we're willing to bet a steak dinner 
that the ultra-affordable MP3 Earphone 
Speaker leaves much to be desired in terms of 




audio quality, but it's hard to imagine a more 
travel-friendly speaker. Resembling a "larger- 
than-normal," 3-inch long earbud, the MP3 
Earphone Speaker conveniently attaches to a 
keychain and, when you're ready to tem- 
porarily ditch the headphones, slips into a 
device's headphone jack to output sound. 
Gimmicky? Sure. Affordable? Definitely. 
Each speaker runs only $10.98 at Things 
YouNeverKnew.com. 

by Blaine Flamig 
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With Google Gears 



D 



oes your daily schedule consist of 
composing emails to clients and co- 
workers, managing your online 
calendar, or utilizing the Web for research 
purposes? If this is a typical day for you, 
then without Internet access, your level of 
daily productivity might plummet. As 
daunting as this thought might be, you may, 
in fact, encounter times when the Internet is 
unavailable. To that end, Google created 
Gears, an open-source program that lets you 
truly stay productive on the go. 

What Is Gears? 

Gears gives software developers the 
ability to create Web-based applications, 
such as email or scheduling software, that 
users can access even when they are working 
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Before you can download your email 
messages to your hard drive, you must first 
configure Gmail to work offline and grant 
Gmail permission to use Gears. 

offline or at times when when their Internet 
signals are weak or unreliable. Gears is cur- 
rently available in beta, but several offline 
tools are available for you to try. Google ex- 
pects developers to present more tools and 
applications in the future. You can download 
Gears from gears.google.com. 

Gears In Motion 

We looked at several programs that work 
with Google's Gears and outlined instances 
in which the program can save you from get- 
ting into a bind. 

Gmail. You worked diligently during 
your flight, but you realize as you arrive at 
your destination that you still have dozens 
of emails to compose and send. Normally, 



Web 
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Download the latest entries from your subscription list and 
read them when you're offline. 



you would have to wait for the plane to land 
to continue using your email. But by pairing 
your Gmail account with Gears, you can 
read, write, and send messages without 
an Internet connection. Your emails will 
gather in your Outbox until you establish 
an Internet connection, at which time Gears 
sends and retrieves a local cache of your 
email messages. 

Before you can use Gears with Gmail, 
you need to configure your Gmail account 
to be accessible offline. Log in to your ac- 
count, click Settings near the top of the 
page, and select Labs. Select the Enable 
radio button in the Offline section and click 
the Save Changes button. An Offline 0.2 op- 
tion will appear on the main mail page next 
to the Settings link. Click Option 0.2 and the 
Next button, and Gmail will download your 
messages to your hard drive. 

You can also choose to copy a Gmail icon 
to your Desktop. The next time you want to 
access your email offline, simply click the 
Desktop shortcut, and you can read and 
reply to all of your messages. Then, the next 
time you connect to the Internet, all the 
emails you composed or deleted, along with 
any change you made to the account, will 
sync with Google's email server. 

Google Reader. Google Reader lets you 
subscribe to your favorite Web sites and dis- 
plays the latest updates from each site in an 
easy-to-navigate window. Stay up-to-date by 
subscribing to online business news sources 
such as Reuters.com or BusinessWeek or take 
a break by subscribing to your favorite enter- 
tainment Web sites. 



Going offline with Google 
Reader is easy. If you already 
have Gears installed, simply 
log in to your Google Reader 
account and click the green 
downward-pointing arrow at 
the top right of the page to 
download the most recent ar- 
ticles from your subscription 
list. The data resides on your 
hard drive, so when you dis- 
connect from the Internet, all 
of your reading material will 
be at hand in the familiar 
Google Reader format. 

PassPack. This online pass- 

word manager lets you store 

login information for as 
many as 100 of your favorite Web sites. 
Navigate to your Web sites by logging in to 
your PassPack account and clicking a link. 
You can avoid security threats, such as key- 
logging, by copying and pasting your user- 
name and password from your PassPack 
passwords list. 

You can access all of PassPack's features 
whether you are working online or offline. 
When using PassPack offline, the program 
downloads your PassPack account to your 
hard drive, so you can access your pass- 
words or notes whenever you need them. 



To use PassPack without an Internet con- 
nection, you need to download PassPack 
Offline software. Go to www.passpack 
.com and click the Products tab at the top of 
the page. Scroll down to the PassPack 
Desktop section and click the Download 
The Google Gears Version link. Save the 
file to your hard drive. When complete, 
navigate to the compressed PassPack- 
OFFLINE folder, right-click it, and choose 
Extract To. In the pop-up menu that ap- 
pears, choose a destination for PassPack to 
extract its files, and then click Extract. A 
new folder will appear on your Desktop. 
Double-click the Passpack.html file and 
allow Google Gears permission to access the 
program. From here, sign in using your 
PassPack account information. 

On-The-Go Productivity 

Using Google Gears with your favorite 
online productivity Web site will keep you 
busy even when life's most critical tool 
has gone missing. Most applications will co- 
ordinate any changes you make offline 
when you're once again connected to the 
Internet. Just keep in mind that for many 
applications such as Gmail and Google 
Docs, you need to download data prior to 
going offline. 



Apps That Work With Google Gears 



If the thought of working offline appeals to you, then check out these Web- 
based programs that use Google Gears and let you work offline. Be on the 
lookout for more titles. 

Google Docs. You can use Google Docs to create new word processing or presen- 
tation documents, or use it to upload existing documents for editing or sharing with 
other users. Going offline with Google Docs will download all of your documents 
onto your hard drive so you can work on them when you can't access the Internet. 

Remember The Milk. Keep track of all your daily to-dos with this app. When 
offline, you can access your task list, add new to-dos, and write notes. Remember 
The Milk will automatically sync your lists when you reconnect to the Internet. 

Zoho Writer. This Web app lets you create word processing documents with 
a familiar, intuitive user interface that includes popular formatting tools such as 
bulleted lists, fonts, and more. Offline, you can edit existing documents and 
share them with others when you're back online. 

Buxfer. Stay on top of your budget with this site, which lets you track your 
spending and features easy-to-read graphs that show you how much of your in- 
come goes toward specific categories. The offline version of this VeriSign-verified 
and -approved site lets you store your financial information on your hard drive. 



PC Today / November 2009 57 



Travel 



by Blaine Flamig 



Travel News 




■ Overrated! Overrated! 

If your life's ambition is to visit Stonehenge, sorry to in- 
form you, but the Times Online (www.timesonline.co.uk) 
recently named the mysterious stone structure one of the 
world's five most overrated tourist sites. Compiled from 
"The Road Less Travelled: 1,000 Amazing Places Off the 
Tourist Trail" from publisher Dorling Kindersley, the 
Times Online says of Stonehenge, "You can't touch it, you 
can't walk inside, you can't wander about its space, and 
you have to pay an entrance fee to see it." Other list- 
makers are Petra, Jordan; the Colosseum in Rome ("Your 
visit will be even more memorable if you fall victim to a 
pickpocket."); Machu Picchu, Peru; and Angkor, 
Cambodia, whose days of being "a remote and chal- 
lenging destination are sadly long gone." 



■ Ramsay Gets Roughed Up 

Blame it on overexposure, his foulmouthed 
persona, or restaurants featuring "overpriced" 
and "disappointing" food, but TV celebrity 
chef Gordon Ramsay didn't fare well in the re- 
cently released "Harden's London Restaurants 
2010" edition. Although the Ramsay-owned 
Murano was named London's best new 
restaurant, it's Ramsay protege Angela 
Hartnett who runs it. Ramsay's own 
Restaurant Gordon Ramsay was dubbed the 
most overpriced restaurant, while four other 
Ramsay establishments ranked on the top 10 
list of most disappointing cooking. Former 
Ramsay protege Marcus Wareing, meanwhile, 
took the all-around best restaurant honor for 
the second straight year with his Marcus 
Wareing at the Berkeley. The awards were 
based on a survey of roughly 8,000 diners. 

■ Hotel Amenities Out In Favor Of 
Lower Rates 

An increasing number of business travelers 
are turning their attention to budget-priced 
hotels that omit amenities in favor of securing 
lower room rates, The New York Times reports. 
"Travel managers have told us within their 
companies they're moving travelers to lower- 
tier hotels," said Caleb Tiller, National 
Business Travel Association spokesman. 
While some businesses are strongly encour- 
aging employees to follow suit, other compa- 
nies are requiring it. Peter C. Yesawich of 
Ypartnership told the Times that a quarter of 
about 800 business travelers surveyed in 2009 
reported booking less expensive hotels. 

Good News On Holiday Travel 
By Air 

This year's holiday season looks to be a much 
kinder one to travelers compared to 2008, a re- 
cent survey from Bing Travel indicates. 
Average airfare for domestic destinations for 
Thanksgiving was sitting at $327, Bing Travel 
reports, a 22% decline from 2008. Christmas 
and New Year's averages for domestic destina- 
tions, meanwhile, were $353, down 17% from 
2008 (but up about 8% from 2007). 
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Atlanta's Hartsfield-Jackson Previews ATL Sky Train 

Visitors to Atlanta's Hartsfield-Jackson 
International Airport got an up-close 
view recently of the airport's new 67.5- 
acre rental car center, which is set to 
open Nov. 10. Much of the center's al- 
lure will be the ATL SkyTrain, a new el- 
evated transportation system that will 
"take customers on a scenic, five-minute 
ride to the rental car center" from the 
airport as well as to the nearby Georgia International Convention Center. The 
center and ATL SkyTrain, which will put 125 shuttle buses out of commission, are 
part of a $6 billion capital improvement project at the airport. Reportedly, 
Hartsfield-Jackson handles 2 million-plus car renters annually, but that's expected 
to rise by as much as 65% by 2015. 

■ Hotels Ranked The Sherman Meter Way 

If you base your decisions on playing 
the percentages, you'll love the new 
Sherman Meter at travel advice site 
ShermansTravel.com, which claims that 
the international and domestic hotel 
guidance the meter provides is the best 
because "we're the only site that tabu- 
lates thousands of reviews from a variety of leading Web sites and factors in re- 
views from our own experts." Those tabulations result in an overall score 
between one and 100. In the Boston area, for example, the Sherman Meter ranks 
Boston Harbor Hotel the city's best with an 87% score based on 201 reviews. 
Beyond reviews, Sherman Meter rankings include hotel information and the 
ability to check and compare rates online. 

■ A Meal With A View 

Like some eye candy with your meals? 
Give A Caprice Kitchen in Tiburon, 
Calif., a try. The Eiffel Tower Restau- 
rant in Vegas is also good. Then, 
there's always Pier W in Lakewood, 
Ohio, or X20 Xaviars On The Hudson 
in Yonkers, N.Y. Or you could just pe- 
ruse the 2009 Diners' Choice Awards 
For Most Scenic View from Open- 
Table. com, which helps users make real-time online restaurant reservations. 
"A spectacular view can turn a good meal into a standout," stated 
OpenTable's Caroline Potter. "From breathtaking sights to romantic sunsets, 
sitting beside a unique vista can be what makes some dining experiences the 
most memorable." The site based its list on reviews gathered from 
OpenTable.com users between August 2008 and July 2009 for thousands of 
restaurants nationwide. 





Dulles International Offers Peek At 
AeroTrain 

The Metropolitan Washington Airports Authority 
recently began giving visitors to Dulles Interna- 
tional Airport a preview of a new $1.4 billion 
AeroTrain transportation system in the form of a 
life-sized, hands-on exhibit. Located in the airport's 
Main Terminal, the display includes an actual 
AeroTrain car that visitors can board and a video 
detailing the future of passenger travel at Dulles. 
Set to open this year, the AeroTrain system will 
move passengers between the airport's Main 
Terminal and various concourses via an under- 
ground dual-track system. 




■ SFO Goes Paperless, Welcomes 
New Hilton Property 

Following a multimillion dollar renovation in 2008 
of all the guest rooms, Executive Lounge, and lobby, 
the former Sheraton Gateway San Francisco Airport 
is now operating as the Hilton San Francisco 
Airport. The 400-room property sits about three 
miles south of San Francisco International Airport, 
20 minutes from San Francisco, and 30 minutes from 
Silicon Valley. Billed as "perfect for tech-savvy busi- 
ness travelers," the Hilton features Windows on the 
Bay restaurant overlooking the San Francisco Bay, 
in-room 42-inch HDTVs, 11 meeting rooms, and free 
Wi-Fi hotspots. SFO recently became the first Bay 
Area airport to support paperless boarding passes 
from Web-connected mobile devices as part of an 
experimental project with Continental Airlines. 
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International Travel 
& Your Notebook | 

Three Steps For Globetrotting 
In The Digital Age 
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DriveCrypt 



Anytime you're traveling across the globe on a business venture, there are some 
important items — your smartphone, for sure, and perhaps a digital camera and 
portable hard drive — that you can't afford to forget. Many smaller items travel 
well. Taking a notebook along, however, can require some additional preparation 
and safeguarding. As you'll see, there are three essential considerations when 
embarking on an international business trip with a notebook computer: the rules 
and regulations related to crossing borders with electronics, the protection of any 
sensitive data stored on your notebook, and the notebook's power requirements. 



Encryption software, 

such as SecureStar 

DriveCrypt, will help 

keep your private 

data private. 




1. Know The Rules 

Before you slip your laptop into its neo- 
prene case and head to the airport for an in- 
ternational flight, the U.S. Customs and 
Border Protection division of the Department 
of Homeland Security would like you to 
know what to expect. Declaring items isn't 
new to you if you have flown out of the 
country even once, but you might not be 
aware of some specific regulations related to 
where and when you purchased new elec- 
tronics, such as a laptop. For example, if 
you're traveling to China, the CBP suggests 
that you register your laptop or provide 
proof that you purchased it prior to your 
visit. The entire customs process can operate 
very smoothly if you request a Certificate of 
Registration for Personal Effects Taken 
Abroad (CBP Form 4457), which indicates 
that you've purchased your laptop before de- 
parting from the U.S. and that you're granted 
duty-free entry. Registration is convenient 
because you can complete it at your airport of 
departure and retain the certificate for other 
international trips. For more information, 
visit the CBP Travel Spotlight home page at 
www.cbp.gov/xp/cgov/travel. 



2. Secure Your Data 

In addition to the security restrictions at inter- 
national terminals, border agents are allowed to 
search data devices without cause, according to 
the U.S. Court of Appeals. As stated in a public 
CBP document, agents have the right to seize and 
search any "computers, disks, hard drives, and 
other electronic or digital storage devices" and 
potentially keep them as long as is deemed neces- 
sary. Employing data encryption is the easiest 
way to limit the exposure of sensitive informa- 
tion. An encryption program with strong pass- 
word protection, such as SecurStar DriveCrypt 
($59.95; www.securstar.com), will keep your in- 
formation private. If an agent requests your en- 
cryption key, however, you're obligated to 
provide it. A better option is to limit the amount 
of sensitive data kept on your laptop when you 
travel; you can simply move private data that 
isn't essential to your trip to a computer or 
portable hard drive that won't travel with you. 
You can also use online backup services to store 
data prior to or during your travels; normally, 
you can store a few gigabytes for free and then 
purchase space for a specified period of time. Free 
services, such as Microsoft's SkyDrive (sky 
drive.live.com), are also available. 



3. Prepare To Adapt 

If your business travel plans in- 
clude one or more countries, you'll 
want to pack an international travel 
adapter. You can even spring for an 
entire collection of adapters to guar- 
antee that you won't get stranded 
(virtually) without laptop power or 
recharge capabilities. Kensington's 
Travel Plug Adapter ($19.99; us.ken 
sington.com) is a practical option for 
multicountry travel, considering that 
the supported plug adapters are 
compatible with sockets in more 
than 150 countries. The Travel Plug 
Adapter is an all-in-one device that 
that can charge notebooks, iPods, 
and other mobile electronics. For 
Mac notebooks (as well as iPhones 
and iPods), there's the Apple World 
Travel Adapter Kit ($39; www 
.apple.com), which includes six in- 
terchangeable AC plugs designed for 
various outlets in Australia, China, 
Continental Europe, Hong Kong, 
Japan, Korea, North America, and 
the UK. 



Further Information 

Before you embark on an international journey, regardless of the purpose or what electronics you plan to bring along, it's a good idea to visit the 
U.S. Department of State's International Travel Web page at travel.state.gov/travel/travel_1744.html. To get started, select an item from the menu 
on the left, click the appropriate region on the map, or click A-Z Country Index to access a drop-down list of specific destinations. 

by Joanna Safford 
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got my back 
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Introducing the first USB flash drive with a backup button, no wires. No fuss. 

A simply smarter way to back up your critical work files, so you'll always have them with you, 
even when you're 5,000 miles from the home office. With password protection and AES hardware 
encryption, too. Protect yourself at SanDisk.com 



Your Stuff 



San Disk Ultra- 
Backup Drive 



SarDisk 



SanDisk, the SanDisk logo and SanDisk Ultra are trademarks of SanDisk Corporation registered in the United States and other countries. 

Other brand names mentioned herein are for identification purposes only and may be trademarks of their respective hoider(s). ©2009 SanDisk Corporation. 
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International Airport 



Instant Guide To SEA 



code for the Seattle-Tacoma International 



Sea-Tac, OR SEA (official airport code for the Seattle-Tacoma International Airport), is the 17th busiest airport in the U.S. and holds a prime posi- 
tion on the map as a gateway to Alaska, East Asia, and beyond. Although flights decreased across the board in 2009 in conjunction with the eco- 
nomic downturn, SEA hasn't stopped changing. In recent months, a new, expanded cell phone waiting lot opened; Northwest Airlines signage has, 
following a merger with Delta Air Lines, been removed in favor of the Delta brand; and you can now send a text message to 359732 (or "FlySEA") 
with an airline name and upcoming flight number and receive up-to-the-minute flight information. For more information about SEA, visit the offi- 
cial Web site at www.portseattle.org/seatac/. by Calvin Clinchard 



American Airlines, Frontier Airlines, JetBlue Airways, Midwest Airlines, US Airways, Virgin America 

Continental Airlines, Hawaiian Airlines, Southwest Airlines 

Alaska Airlines, Horizon Air 

Alaska Airlines 

Air Canada, Alaska Airlines, SkyWest Airlines, United Airlines, United Express 

AeroMexico, Air France, AirTran Airways, American Airlines, Asiana Airlines, British Airways, Delta Air Lines, EVA Air, 

Hainan Airlines, Horizon Air, Icelandair, Korean Air, Lufthansa Airlines, Midwest Airlines, Sun Country Airlines, 



ntinental Airlines Presidents Club Concourse B, near gate B9. Open Sunday through Friday from 5:15 a.m. to 12 a.m., Saturday from 5:15 a.m. to 10:15 

iA/w.continental.com/web/en%2DUS/content/travel/airport/lounge) 



i/vw.delta.com/skyclub) 

ited Airlines Red Carpet Club 

iA/w.united.com/redcarpetclub) 



5:30 a.m. to 12:30 a.m. 



from 5:30 a.m. to 7 p.r 



ite, offering computers, Internet access, and office services. Regus also offers business services in its 



Business Center Express in Concourse C. There are 



Sports Bar (Nori 



Dining is available in all concourses and satellites. For full-service dining, check out Anthony's Restaurant (Central Terminal), The Mountain Room Bar 

(Concourse A), Glacier River Cafe (Concourse B), Casa del Agave (Concourse B), Alaska Lodge (Concourse C), Sports Page Pub (Concourse D), The Edge 

Sports Bar (North Satellite), or Cascades Lounge (South Satellite). 

In addition to using text messaging for current flight information (detailed above), you can also go to http://hosting.portseattle.org/fids to access the 

Sea-Tac Real-Time Flight Information page, which works with both full-sized and mobile Web browsers. 

AT&T provides wireless Internet access throughout SEA. If you have an account, start your notebook or smartphone and Wi-Fi radio, launch your 

browser, and log in. Otherwise, you can pay $7.95 for 24 hours' worth of access. 



ig text messaging 



Main Numbers 


(206 


)787 


-5388; (800) 


544- 


1965 


Lost and Found 


(206 


)787 


-5312 






Customer Relations 


(206 


)787 


-4031; (800) 


508- 


1705 



Need to find airport info fast? Visit www.pctoday.com and click the Airports link on the left under Services. 
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» Alternative USB 

power from 
computer 



Convenient 

Everything you need to share a single Internet connection with multiple 
users is included in the travel case 

One Touch Connect 

Connecting to this router is a breeze with one-touch Wi-Fi Protected 
Setup or WPS 



Visittrendnet.com or call 1-888-326-6061 

No purchase necessary to win. Void where prohibited by law. Sweepstakes is open to legal residents 
of the United States who are at least 18 years of age. One entry per person. For a complete set of rules, 
visit www.trendnet.com/giveaway. 
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Back At Home 



Brother MFC-255CW 



One Wireless 
Machine For 
Many Jobs 




Brother's MFC-255CW ($99.99; 
www.brother-usa.com) offers 
high-caliber office features in an 
affordable package. 



It's par for the course to find a 
personal office printer in the 
hundred-dollar range. As wel- 
come as a birdie is a $99.99 
inkjet that also faxes, copies, 
and scans. Throw in advanced 
features and secure Wi-Fi con- 
nectivity, and you're most defi- 
nitely soaring with the eagles. 

Print 

At its heart, the Brother 
MFC-255CW is an inkjet printer 
with reasonably competi- 
. tive specs. Because all 
^k of its inks are sepa- 
^ rated into indi- 
vidual cartridges, 
you'll never have 
to throw away the 
remainders of two 
colors when one color runs out. 
That's not unique to Brother's 
printers, of course, but it's still 
good news for your bottom line. 
As for its performance, this 
Brother can churn out a 
printed sheet every couple of 
seconds. Legal-sized prints are 
no problem, either. Interest- 
ingly, thanks to the MFC- 
255CW's flash memory card 
slots and walk-up capabilities, 
it's also a standalone photo 
printer (you can fax, copy, and 
scan without a PC, too). With 
the ability to produce border- 
less photos, this multifunction 
inkjet would be suitable as a 
home-office unit, too. 

Fax 

Even in the digital age, you 
still need to sign and return 
forms once in a while. This 
Brother makes it possible with 
its color and monochrome fax 
capabilities. It comes with all of 
the features you would expect, 
from intelligent call handling 



to fax reception even when it's 
out of paper. 

Copy 

Five minutes until your 
meeting, and your PC isn't 
turned on. No matter, because 
your Brother all-in-one printer 
works as a standalone copy ma- 
chine, too. With a copy speed of 
up to a page every three sec- 
onds, the MFC-255CW can 
handle your hard-copy hand- 
outs with time to spare. It can 
also reduce and enlarge content 
by a factor of four. 

Scan 

As a scanner, the MFC- 
255CW has better resolution 
and color depth than a high-de- 
finition TV. It can export scans 
as PDF, JPEG, and other file 
formats. It can also turn a 



printed page into text you can 
edit with its included Scansoft 
PaperPort SE 11 (Windows) 
and Presto! PageManager 
(Mac) optical character recogni- 
tion software. 

Details 

The Brother MFC-255CW 
comes ready for 802.11b/g 
wireless networks. For secu- 
rity, it supports WPA2 and 
other encryption standards, 
along with WiFi Protected 
Setup and other safe wireless 
configuration modes. 

Its replacement cartridges 
cost $24.49 (450 pages) in black 
and $10.49 (325 pages) each for 
cyan, yellow, and magenta. 
Brother backs the MFC-255CW 
with a one-year Exchange Ex- 
press Limited warranty. 

by Marty Sems 



Printer Specs • Brother MFC-255CW 



Print speed, black (ppm) 



30 



Print speed, color (ppm) 


25 


Print resolution (dpi) 


1,200 x 6,000 


Copy speed, black (ppm) 


20 


Copy speed, color (ppm) 


18 


Scan resolution, optical (dpi) 


1,200 x 2,400 


Scan color depth (bits) 


36 


Fax memory (pages) 


200 


Fax modem speed (Kbps) 


14.4 


Fax transmission speed (seconds) 


6 


Paper capacity (sheets) 


100 


Paper size (inches) 


8.5 x 14 


Duty cycle (pgs /month) 


2,500 


Consumables 


4 ink cartridges 


Yield, black cartridge (pgs) 


450* 


Yield, color cartridges (pgs) 


325* 


Connectivity 


USB 2.0**, 

802.11b/g, memory cards 


Wi-Fi encryption support 


WPA2, WPA, WEP 


Power consumption (W) 


4 to 29 


Dimensions (HxWxD; inches) 


5.9 x 15.4 x 14.4 


Weight (pounds) 


15.9 


Warranty (years) 


1 



* Excluding starter cartridges. 
** Cable not included. 
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Back At The Office 



Prevent Data Slowdowns 



Innovative 
New Diskeeper 
Software Actually 
Prevents Hard Disk 
Fragmentation 



Hard disk defragmentation 
may not sound serious, but 
it is and ignoring it can cost you 
big-time. Inherent in the way the 
operating system works, frag- 
mentation occurs when a file 
is broken up and placed on dif- 
ferent areas across the disk. 
Whenever a file is written, 
deleted, resized, or otherwise 
changed, fragmentation occurs. 
Each time the file is accessed, it 



product, Diskeeper 2010, goes a 
step beyond solving fragmenta- 
tion problems by actually pre- 
venting fragmentation before it 
happens. 

Diskeeper's History Of 
Innovation 

Beginning in 1986, Diskeeper 
has been the leading innovator 
of defragmentation software. 
Diskeeper developed the first 




Diskeeper 



corporation 



Excellent ROI 

FOR ORGANIZATIONS 
LARGE & SMALL 

In addition to its flagship 
product, Diskeeper offers a 
full range of optimization solu- 
tions for systems of all sizes 
and every business need. 

Undelete® 2009 obliterates 
worries about missing, acci- 
dentally deleted, and saved- 
over files; to retrieve such a 
file, simply click Undelete. 

HyperFast™ SSD Optimizer 
brings Diskeeper's experi- 
ence in hard disk preserva- 
tion and optimization to 
solid-state drives, reducing 
SSD deterioration as much as 
80% in six months. 

V-locity™ virtual platform 
disk optimizer is a brand new 
product designed to eliminate 
virtual disk I/O bottlenecks, 
maximize virtual server speeds, 
and free up virtual disk space 
on Microsoft Windows Server 
2008 Hyper- V. 

For more information visit 
www.diskeeper.com. 



takes more time for the system to 
put together all of the pieces. 

Slowdowns, Freezes 
& Crashes Don't Have 
To Happen 

Over time and right from the 
start, fragmentation works to 
slow systems down and slice 
into the life of the disks, even- 
tually bringing startup and 
shutdown processes to a crawl 
and often causing seemingly 
random crashes and freezes. 
You might notice that com- 
puters are becoming sluggish, 
or find that the IT staff has to 
replace hard drives too often, 
and chalk up these events as 
necessary expenses. But if you 
compare these costs with the 
modest cost of prevention, we 
think you'd prefer the preven- 
tative route. 

Diskeeper, a long-time leader 
in disk defragmentation solu- 
tions, offers Diskeeper and other 
products designed to avert 
storage system slowdowns and 
failures. The company's latest 



defragmenter for Windows NT 
and partnered with Microsoft to 
integrate defrag features di- 
rectly into the Windows oper- 
ating system. The company has 
since made additional partner- 
ships with top manufacturers, 
including Dell, HP, Intel, and 
Lenovo, to help ensure that 
their customers enjoy a smooth 
computing experience. In 
essence, Diskeeper was promi- 
nent in making defrag easy and 
widely available. 

Over the past two decades, 
Diskeeper has been responsible 
for numerous industry firsts: 
first defragmenter certified for 
Windows; first defrag software 
deployable across networks and 
to give administrators a defrag 
management console; first de- 
frag software with an "intelli- 
gent scheduling" feature; first 
to announce defrag with sup- 
port for Windows 7; and first to 
introduce fragmentation-pre- 
vention technology; among 
many others. Diskeeper is also 
the company behind V-locity, 



the only solution available for 
total virtual disk optimization. 

The returns Diskeeper offers 
are easy to see. "Our ROI has 
been in productivity savings," 
says Mark A. Gainer, IT direc- 
tor for Banker Steel Company 
in Lynchburg, Va. Diskeeper 
especially benefits Banker 
Steel's large SQL-based database 
program and Microsoft Ex- 
change server. "The IT staff does 
not have to run utility and main- 
tenance programs to keep the 
servers optimized and running 
smoothly as when new," says 
Gainer. "This saves us at least 20 
IT hours per month." 

An Even Better 
Diskeeper 

Building on its history of in- 
novation, and particularly with 
its successful flagship solution, 
Diskeeper will release Dis- 
keeper 2010 this month. In addi- 
tion to defragmenting files when 
the a system is idle, thereby pro- 
ducing no performance lags 
while maintaining healthy hard 
drives, Diskeeper 2010 will pre- 
vent fragmentation from hap- 
pening in the first place. 

Thanks to Diskeeper's newly 
developed IntelliWrite tech- 
nology, Diskeeper 2010 keeps 
disks clean by intelligently 
writing files, preventing up to 
85% of the fragmentation that 
can occur during the normal 
file-writing process. This break- 
through capability will un- 
doubtedly increase ROI for 
customers by extending the life 
and fast performance of new 
and existing drives. The up- 
dated software will be available 
in multiple versions to suit the 
needs of individuals as well as 
organizations of all sizes. 
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Back At The Office 



Twitter For Business? 



What It Can Do 
For You 



Twitter (www.twitter.com) is 
a Web- and SMS-based mi- 
croblogging service that has 
grown into a social network- 
ing phenomenon. Twitter mem- 
bers communicate by posting 
"tweets," individual messages 
that contain up to 140 characters. 
As a Twitter user, you can 
"follow" any other Twitter users 
who strike your fancy. Their 
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Tweet Deck (free; tweetdeck.com) 
lets you compose tweets, shorten 
long URLs, create and follow 
groups, and follow topics from 
your desktop, laptop, or i Phone. 



tweets will show up on your 
Twitter home page whenever 
you log in. (You can also see the 
number and names of individ- 
uals who are following you.) 
Tweets range from interesting 
to inane. Many tweets are 
simple "I'm doing this now" re- 
ports, but newsworthy and 
useful content is also available. 

Twitter For 
Direct Branding 

Twitter can be a handy way 
for colleagues to remain in con- 
tact. It's also a great way to get 
marketing, customer service, 
and even job placement infor- 
mation out quickly. But with its 
140-character limit, you have to 
be succinct and concise. You can 
include a link in your tweets, 
though, so people can click 



through to your Web site for 
more information. 

Because Twitter is a two-way 
street, it engages your customers 
and provides a way for them to 
directly communicate what they 
think about your product or ser- 
vice. By checking your followers' 
tweets (not just the tweets of 
those you follow), you can gather 
minute-by-minute, market-intel- 
ligent customer feedback from 
people who have a connection 
with, or want to know more 
about, you and your company. 

You can use Twitter's search 
feature to find ongoing con- 
versations that involve you or 
your company. You may be 
delighted to learn that a 
product is about to become a 
breakout hit or inspired to re- 
vamp marketing efforts behind 
a product that hasn't caught 
the public's attention. 

One tip: Don't think of Twit- 
ter as your personal PR ma- 
chine. It's a great tool, but if all 
you use it for is to promote 
products or services, you will 
quickly lose followers. Mix it up 
instead. Let your followers 
know what's going on with 
your company. Had a great 
company picnic? Share a few 
funny stories. Planning to ex- 
pand? Let people know you're 
looking for job candidates. 

Twitter For 
Indirect Branding 

Indirect branding means al- 
lowing your employees to use 
Twitter to expand their own 
knowledge base and network 
with others. As your employees 
expand their reputation, your 
company gets to ride along 
on their coattails and will 
hopefully be seen as a trusted 



member of the micro-blogo- 
sphere community. 

Twitter is primarily a public 
social networking system, but it 
also supports protected (private) 
accounts. Protected accounts 
prevent your profile and tweets 
from being seen and your tweets 
from being publicly searchable. 
Anyone who wishes to follow 
you has to be approved first. 
You can use a protected account 
to keep employees or teams in 
sync or to announce company- 
related events. 

Third-Party Twitter 
Clients 

If you're going to use Twitter 
more than just occasionally, 
consider one of the many third- 
party desktop or smartphone 
Twitter clients, which not only 
make it easier to post tweets, 
but provide organizational and 
management tools, as well. 

TweetDeck (free; tweetdeck 
.com) is the Swiss Army Knife 
of Twitter clients. If there is a 
feature you need, TweetDeck 
probably has it. TwitterFeed 
(free; twitterfeed.com) is a ser- 
vice that automatically feeds ex- 
isting blog entries to Twitter. 
Tweetie ($19.95; ad-supported 
version is free; www.atebits 
.com) is a Mac desktop and 
iPhone Twitter client. 

Toot Your Horn 

Twitter is a dynamic and 
ever-changing community. Be 
sure to monitor the information 
that is shared, so you don't 
alienate new friends or potential 
customers. And speak up often. 
People really do want to know 
what you're doing. 

by Tom Nelson 
and Mary O'Connor 
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BUSINESS TRAVEL 

CDNNE^CIDN 



Your worldwide travel community. 




The destination for business travel... 

• The industry's leading social network 

• The source to connect with peers and industry experts 
through Blogs, Groups and Discussion Forums 

• The place to share your insights and learn from others 

Log in and join the conversation... 




POWERED BY 



. Business Travel 911 



Business Travel 



Emergency 



Unexpected things happen when you're traveling. You lose the ability to access the corporate network. A 
customer sends you an important file, but you can't open it. Your PDA crashes. Batteries die. Credit cards get 
stolen or lost. If these or other urgent situations happen to you when you're on the road, our Business Travel 
911 articles can help. 



Business Travel 911 articles are available to anyone 
with Internet access, even if you don't subscribe to 
PC Today magazine. Simply point a browser to 
www.pctoday.com and click the Business Travel 911 
link on the left for a complete menu of helpful articles. 

Business Travel 911 articles, including online versions 
of those printed on the following pages, are updated 
regularly. For articles that help you when you can't 
access the Internet, we suggest you print and take 
them with you when traveling. If you're a subscriber 
and you logged in on the home page, you can use the 
Print This link at the top of any article for a printer- 
friendly version. 

While you're visiting the site, also check out the links 
under Services. There you'll find an abundance of do- 
mestic and international travel resources, including 
airline, airport, hotel, and vehicle rental information. 




GET MORE ANSWERS 

PCToday.com also offers numerous resources designed to 
make life easier for business travelers. Scroll down a little on 
the home page to find our Wi-Fi Hotspot Locator, powered by 
J i Wire. Or check out the Search For Flights, Hotels & Rental Cars 
box to start making your travel plans. And the Services menu on 
the left side of the home page offers links to Web sites and phone 
numbers for airlines, airports, hotel chains, and more. 
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Need Help Right Now? 

If you don't find the help you need in the Business Travel 911 department in this issue or on 
PCToday.com, visit our online Tech Support Center at www.pctoday.com/techsupport. 

Search Or Browse 

You can look for answers first by entering a search term in the search box toward the top of the 
page and clicking the Search button. You can also browse the list of Top Subjects to find answers 
to common problems or click the link under Solutions Knowledgebase to browse a list of com- 
mon problems and frequently asked questions. 

Fight Error Messages & Bugs 

Click the appropriate link under Error Messages to find out what a particular message means. Or 
scroll down to Security & Privacy to learn how to tackle malicious software (such as viruses and 
worms), spyware, and spam. 

Learn More 

At the Tech Support Center, you'll also find links to troubleshooting articles on a variety of topics. 
Browse the headings on the main page to find a wealth of additional information, such as advice 
on setting up a wireless network and installing just about anything. 
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Business Travel 911 



solve Wireless Internet 
Connection Problems 



When you're on the road, wireless hotspots and services may seem like the proverbial 
good news/bad news. There's often no shortage of available hotspots, but they may 
dictate what, when, and how you can connect. Sometimes you can't connect at all 
even though you can "see" multiple available possibilities. A little foreknowledge can 
give you the upper hand in any future confrontations. 

by Tom Nelson and Mary O'Connor 



CONTROL AUTOMATIC CONNECTIONS 



Whenever you connect to a new wireless 
network, Windows XP adds it to a list of 
preferred connections. Over time, this list 
can get cluttered with entries, at least some 
of which are in the same geographic loca- 
tion. You can easily end up connecting to 
the Beantown Wireless Network when 
you thought you were connecting to the 
Quincy Market Hotspot. 

WinXP creates the list, but you can con- 
trol the order of preference. You can also 
determine whether your computer should 
make an automatic connection. Click the 
Wireless Network Connection icon in the 
System Tray. In the Wireless Connection 
Status window, click Properties. Next, you 



want to select the Wireless Networks tab. 
The order of the entries in the Preferred 
Networks list controls the order of prefer- 
ence when multiple networks are avail- 
able. Click a network to select it and then 
use the Move Up or Move Down buttons 
to change its position. 

Occasionally, the circumstances may 
dictate that you don't use a preferred 
connection. To prevent WinXP from auto- 
matically connecting to a preferred net- 
work, click the network to select it and 
then click Properties. Select the Con- 
nection tab. Remove the check mark 
next to Connect When This Network 
Is In Range and click OK. 



KEEP DRIVERS UP-TO-DATE 



Drivers are small pieces of software code 
that allow an operating system to access 
wireless adapters and other hardware. 
Unlike many other types of drivers, those 
used for wireless technology constantly 
undergo changes and improvements. 

A driver that worked flawlessly last 
month may not be able to connect to a 
new (or an improved) wireless access 



point today. Before hitting the road, 
you'll want to check the Web site of the 
manufacturer of your wireless adapter 
or your laptop for driver updates. 

Keep a copy of the old drivers on 
your laptop or on a CD. You never know 
when an older version of a wireless driver 
may prove more stable and usable than 
a newer one. 



REVIVE YOUR ADAPTER 



If you see a big, fat, red X on the Wireless 
Network Connection icon in your System 
Tray, then your wireless adapter has been 
disabled. This can happen for a number 
of reasons: Some of the more common are 
laptop power-management features, which 
disable network adapters for longer battery 
runtimes; manually turned-off adapters; and 
loose or disconnected adapters. Re-enable 
or reset the adapter as applicable and click 
the Wireless Network Connection icon in 
the System Tray. In the Network Connection 
window, right-click the icon for the target 
connection and select Enable from the pop- 
up menu. After a short time, usually less 
than a minute, the wireless connection 
should be restored. 



PICK A WIRELESS 
NETWORK 



In crowded urban areas, it is common to 
find multiple available wireless networks 
that are in the same location. To make a se- 
lection, right-click the Wireless Network 
Connection icon in the System Tray and select 
View Available Wireless Networks from the 
pop-up menu. Each network is listed ac- 
cording to its SSID (Service Set Identifier). 
The listing also includes pertinent information 
such as signal strength and security status. 
Unsecured networks require no password 
or encryption key, but security-enabled net- 
works require additional information before 
you can connect. (If a security-enabled net- 
work is in your preferred list, WinXP may 
automatically supply any necessary informa- 
tion.) Now you can select the network you 
want and click Connect. 
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WIRELESS CONNECTION TYPES 



It's an alphabet soup of wireless connection protocols out there: 802.11a, or b, or g, or 
n, and now 802.1 In. The two you are most likely to encounter are 802.11b and 802. llg. 
Both use the 2.4GHz frequency to establish wireless connections at up to 11Mbps and 
54Mbps, respectively. 

Most hotspots that use 802.11g can also work with the older 802.11b. The 802.11a 
protocol uses 5.8GHz and is not compatible with 802.11b/g networks. And 802. lln 
or Draft N is a faster wireless protocol (270Mbps) that is interoperable with the older 
802.11b/g. More important is that the newer 802. lln and Draft N can also cover a 
wider area, creating very stable and reliable connections. 

In most cases, the speed of a wireless connection will outstrip the ability of a hotspot 
to transfer data to the Internet. Even if you have a fast 54Mbps connection, chances are 
data is being sent or received over a much slower connection to the Internet backbone. 
Because of this, connection quality on the road is more important than connection speed. 



MAKE A BETTER CONNECTION 



Using a built-in wireless adapter is not necessarily the ideal connection method. An 
internal adapter may have a poor antenna, which can shorten the effective range of 
a wireless network. An internal adapter can also lock you in to older wireless net- 
working technologies. 

Consider using an external wireless adapter, either a plug-in card or a USB adapter. 
The advantages include keeping up with the latest technology, which in wireless usually 
means faster and more stable connections as well as more control over the connection. For 
example, some external cards and USB adapters let you plug in high-gain directional an- 
tennas, which help lock in a decent signal in areas of marginal reception. These antennas 
can also significantly cut down interference from external sources, such as other wireless 
networks, wireless phones, and neon signs. 



Signal strength and wireless speed 
go hand in hand. 



KNOW YOUR 
NAME SERVERS 



Name servers, commonly referred to as DNS 
(Domain Name Server), translate a Web site's 
URL, such as www.pctoday.com, into its ac- 
tual IP address (for example, 12.39.144.5). 

Local ISPs and company IT folks often 
want us to use specific name servers, so 
they provide us with DNS addresses. The 
problem with this approach is that when 
you're on the road, a company name server 
may not be accessible from a remote wireless 
network. In many cases, a wireless network 
will want you to use a specific, different 
name server. Make sure your network con- 
nection options are configured for automatic 
DNS and IP assignments. 

Right-click the Wireless Network Con- 
nection icon in the System Tray, and then 
select Open Network Connections from the 
pop-up list. Right-click the Wireless Network 
Connection icon and select Properties from 
the pop-up menu. Select the General tab, click 
the Internet Protocol (TCP/IP) entry, and click 
Properties. Make a note of any current entries 
in the General and Alternate Configuration 
tabs. Switch back to the General tab. Make 
sure the Obtain An IP Address Automatically 
and Obtain DNS Server Address Automat- 
ically items are selected and click OK. 

Should you need to return to the previous 
settings, use the information you wrote down 
as a guide. 



CHOOSE QUALITY OVER SPEED 



Signal strength and wireless speed go hand in hand. It's usually true that the 
better the signal strength, the faster and more stable the connection will be. If 
your connection seems slow or you experience stalls and disconnects, make sure 
the signal strength is adequate. 

Click the Wireless Network Connection icon in the System Tray. This opens 
the Status window, which displays your system's current connection speed and 
signal strength. If the signal strength seems low, try repositioning your computer 
or moving it to a different location. 

Are you still having signal strength or speed problems? Click the View Wireless 
Networks button in the Status window. Then look through the list of available 
networks for a stronger local network and ensure that you are connected to the 
strongest one available. 




For more information about a network, 
including security requirements, click its name. 
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PowerPoint 
In A Pinch 



Packing a punch during live presentations is a great way to advance your ca- 
reer or grow your small business. However, if you're like most mobile profes- 
sionals, you probably don't have a whole lot of time to explore Microsoft 
Office PowerPoint 2007's features. Never fear. We explore a few tips and tricks 
that will help you get up-to-speed and fine-tune your PowerPoint skills. 

by Linda Bird 



QUICK ACCESS 
TOOLBAR 
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As in other Office 2007 applications, in 
PowerPoint 2007, the Ribbon replaces the menu 
bar used in previous versions. The Ribbon's 
purpose is to keep similar commands grouped 
under each tabbed heading. Every time you 
click a tab, such as Insert or Design, the com- 
mands and buttons logically related to that 
topic appear. Even though this is an efficient 
setup, it may take some getting used to if you're 
accustomed to using PowerPoint 2003. It may 
help to look at the features and commands 
under each catego- 
rized tab like the sub- 
menus in the older 
versions of Power- 
Point, only somewhat 
more intuitive. 

If the interface is 
too cluttered for your 
taste, or if you simply 
want more room to 
work on-screen, you 
can minimize the 
Ribbon when not in 
use. To do this, right- 
click any Ribbon tab 
and choose Minimize 
The Ribbon in the 
context menu. To 



restore tab options, right-click any Ribbon tab 
again and deselect Minimize The Ribbon. 
Alternately, you can double-click any active 
tab to minimize the Ribbon. When you want 
temporary access to Ribbon options, click the 
tab that has the commands and features you 
need. To restore the Ribbon again, you can 
double-click any tab. And if you prefer to 
use your keyboard to toggle between the 
Ribbon's minimized and restored states, 
press CTRL+F1. 
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You can 
customize 
the Quick 
Access 
Toolbar by 
adding a 
variety of 
com- 
mands. 



You can minimize the Ribbon by right-clicking it and selecting Minimize 
The Ribbon. Deselect the option to restore the Ribbon. 



PowerPoint 2007 
also has a Quick 
Access Toolbar, 
which includes tools 
that are independent 
from the Ribbon. 
You can move or 
customize this 
toolbar to better fit 
your work style. 
By default, the 
Quick Access Tool- 
bar is located in the 
upper-left corner 
of PowerPoint, to the 
right of the round 
Microsoft Office 
button. If you'd 
prefer to move this 
toolbar closer to 
your work area, click 
the down arrow at 
the right of the toolbar to access the 
Customize Quick Access Toolbar 
menu, and then choose Show 
Below The Ribbon. If you later de- 
cide the new location encroaches 
too much into your work area, 
open the menu again and choose 
Show Above The Ribbon. 

You can also add commands to 
the Quick Access Toolbar by 
opening the drop-down menu and 
choosing a command, such as 
Spelling. Because many of the com- 
mands on this menu are toggles, 
you can remove a command from 
the toolbar simply by deselecting 
any option you don't want. 

If the command you want 
doesn't appear on the list, choose 
the More Commands option to open 
the PowerPoint Options dialog box. 
Select the command you want from 
the list at the left, click the Add 
button, and then click OK. 
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f SLIDE TRANSITIONS 



You can preview slide transitions even while you're working with a 
slide in Normal view. This lets you see a transition style before de- 
ciding whether to apply it to your slide. 

To do this, display the slide in Nor- 
mal view, and then click the Anima- 
tions tab. Rest your mouse pointer over 
the animation styles shown in the Tran- 
sition To This Slide section. When you 
find a transition you like, click it, and 
PowerPoint applies the transition to 
your slide. 

If you don't care for the initial styles 
on the Ribbon, you can use the up or 
down scroll arrows at the right of the 
last transition effect to view additional 



options. Each time you 
Point displays another 




Click the Animations tab to view slide transitions 
and special effects. 



click the scroll arrow, for example, Power- 
row of slide animations. 

In addition to setting an animation for 
the slide, you can choose a sound to play 
during the slide transition. With the 
Animations tab still selected, click the 
Transition Sound drop-down menu to 
display a list of animation sounds. Rest 
your mouse pointer on any of the sound 
effects on the list, and PowerPoint will 
play the sound. 

You can also set the speed at which 
the animation displays by clicking the 
Transition Speed drop-down menu and 
then choosing Slow, Medium, or Fast. 



CHANGE YOUR VIEW 



Just as in previous PowerPoint versions, PowerPoint 2007 includes a 
variety of views, each designed to help you work with your presenta- 
tion in a specific manner. To quickly change the view, you can click the 
Normal, Slide Sorter, or Slide Show buttons located in the lower-right 
corner of the work area. 

PowerPoint also includes other built- 
in methods for changing slide view. You 
can double-click a slide in Slide Sorter 
view to quickly display it in Normal 
view, and you can press F5 to launch a 
slideshow. To access more view op- 
tions — maybe you want to use the Notes 
Page view, turn on the ruler, or see your 
slide in grayscale — just click the View tab 
on the Ribbon. 

By default, PowerPoint presentations 
open in Normal view. However, you can 
choose another view, such as the Slide 
Sorter or Slide Show, as the default view. 



Click the Microsoft Office button and choose PowerPoint Options. Click 
Advanced in the PowerPoint Options dialog box. Next, click the Open 
All Documents Using This View button in the Display section and then 
choose a view from the Open All menu under Display. Click OK to 
close the dialog box. 



You can specify a view for PowerPoint to 
use as its default. 



USE ZOOM EFFECTIVELY 




DISPLAY OPTIONS 



If you're itching to jazz up your 
PowerPoint's interface, you can 
control and customize its look on 
your display. For example, to change 
the blue color scheme, simply click 
the Microsoft Office button, click 
PowerPoint Options, and select 
Popular in the PowerPoint Options 
dialog box. Next, click the Color 
Scheme drop-down menu and choose 
Silver or Black for the interface. Click 
OK to accept the change. 

For more display settings, click 
Advanced in the PowerPoint Options 
dialog box and select from the options in 
the Display area. You can choose to 
show all Windows in the Taskbar, 
display shortcut keys in the ScreenTips, 
or turn the vertical ruler on or off. Click 
OK when you finish. 
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HELP WHEN YOU NEED IT 



No matter how hard we try, we can't ensure that our travel plans will always go smoothly. Thankfully, when things 
go wrong, help may be just a phone call away. Here's a list of phone numbers and Web addresses for airlines, car 
rental agencies, travel services, and hotels to assist you when your travel plans go awry. 



AIRLINES 




American Airlines 

www.aa.com; mobile.aa.com 
Reservations (800) 433-7300 

TDD (800) 543-1586 
Flight information (800) 223-5436 
Baggage delayed less than five 

days (800) 535-5225 
Ticket refund requests 

(918) 254-3777 

Continental Airlines 

www.continental.com 

pda.continental.com 

Reservations to U.S. and Mexico 
destinations (800) 523-3273 

Reservations to international 
destinations (800) 231-0856 

TDD (800) 343-9195 

Flight information 
(800) 784-4444 

Baggage information 
(800) 335-2247 

OnePass frequent flyer assis- 
tance (713) 952-1630 

Delta Air Lines 

www.delta.com 
mobile.delta.com 
Reservations (800) 221-1212 
Flight information 
(800) 325-1999 



Baggage information 

(800) 325-8224 
SkyMiles members 

(800) 323-2323 

Frontier Airlines 

www.frontierairlines.com 
Reservations (800) 432-1359 
Customer relations 

(800) 265-5505 

JetBlue Airways 

www.jetblue.com 
mobile.jetblue.com 
(800) 538-2583 

Midwest Airlines 

www.midwestairlines.com 
Reservations (800) 452-2022 
TDD (800) 872-3608 

Northwest Airlines 

www.nwa.com 

wireless.nwa.com 

Reservations 

(800) 225-2525 

TDD (800) 328-2298 
Flight information 

(800) 441-1818 
Baggage information 

(800) 745-9798 
Refunds (612) 726-2422 
Post-date travel issues 

(701) 420-6282 



Southwest Airlines 

www.southwest.com 
mobile . south west . com 
(800) 435-9792 
TDD (800) 533-1305 

Spirit Airlines 

www . spiritair . com 
(800) 772-7117 

US Airways 

www.usairways.com 
Reservations to U.S. and Canada 

destinations (800) 428-4322 
Reservations to international 

destinations (800) 622-1015 
TDD (800) 245-2966 
Customer service (800) 943-5436 

United Airlines 

www.united.com 
www.ua2go.com 
Reservations (800) 864-8331 
International reservations 

(800) 538-2929 
TDD (800) 323-0170 



VEHICLE 

RENTALS <H 

ACE Rent A Car 

www.acerentacar.com 



Assistance with an online 
booking (317) 248-5686 

Advantage Rent A Car 

www.advantage.com 
Reservations (866) 661-2722 or 

(210) 344-4712 outside the U.S. 
Customer service (800) 777-552^ 

Alamo Rent A Car 

www.alamo.com 
(800) 462-5266 
TDD (800) 522-9292 

Avis 

www.avis.com 
mobile.avis.com 
Reservations (800) 331-1212 
TDD (800) 331-2323 
Customer service (800) 352-7900 

Budget Rent A Car System 

www.budget.com 
mobile.budget.com 
Reservations in the U.S. 

(800) 527-0700 
Reservations outside the U.S. 

(800) 472-3325 
TDD (800) 826-5510 
Roadside assistance (800) 354-2847 
Customer service (800) 214-6094 

Dollar Rent A Car 

www.dollar.com 
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Reservations (800) 800-3665 
Reservations outside the U.S. 

(800) 800-6000 
TDD (800) 232-3301 
24-hour roadside assistance 

(800) 235-9393 

Enterprise Rent-A-Car 

www.enterprise.com 
Reservations (800) 261-7331 
TDD (866) 534-9270 

Hertz 

www.hertz.com 

hertz. mobi 

Reservations (800) 654-3131 

Reservations outside the U.S. 

(800) 654-3001 
TDD (800) 654-2280 
Extending a current rental 

(800) 654-4174 
Billing information 

(800) 654-4173 
Customer relations 

(888) 777-6095 

Holiday Cars 

www.holidaycars.com 
(800) 408-5370 

National Car Rental 

www.nationalcar.com 
(800) 227-7368 
TDD (800) 328-6323 

Payless Car Rental 

www.paylesscarrental.com 
(800) 729-5377 

Thrifty Car Rental 

www.thrifty.com 
Reservations (800) 847-4389 
Emergency (877) 283-0 



TRAVEL 

SERVICES 



<§> 



AAA 

www.aaa.com 
aaa.mobi 

Roadside assistance 
(800) 222-4357 



Expedia 

www.expedia.com 
(800) 397-3342 

Hotwire 

www.hotwire.com 

(866) 468-9473 

OCS (Overseas Citizens 
Services) traveler's hotline 
(202) 647-5225 or (888) 407-4747 

After-hours emergencies 
(202) 647-4000 

Orbitz 

www.orbitz.com 

mobile.orbitz.com 

) 656-4546 



Priceline 

www.priceline.com 
priceline.mobi 
(800) 774-2354 

Travelocity 

www.travelocity.com 
mobile.travelocity.com 

) 872-8356 



HOTELS 



Candlewood Suites 

www.candlewoodsuites.com 
mobile.candlewoodsuites.com 

(888) 226-3539 

Chase Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 

Choice Hotels International 

(Cambria Suites, Comfort Inn, 
Comfort Suites, Quality Inn, 
Sleep Inn, Clarion, MainStay 
Suites, Suburban Extended 
Stay Hotel, Econo Lodge, and 
Rodeway Inn) 

www.choicehotels.com 

(877) 424-6423 

Courtyard Hotels 

www.courtyard.com 
courtyard. mobi 

(888) 236-2427 



Crowne Plaza Hotels & Resorts 

www.crowneplaza.com 
mobile.crowneplaza.com 

(877) 227-6963 

Doubletree Hotels 

www.doubletree.com 
doubletree. mobi 
(800) 222-8733 

Embassy Suites Hotels 

www.embassysuites.com 
embassysuites.mobi 
(800) 362-2779 

Four Seasons Hotels & Resorts 

www.fourseasons.com 
mobile.fourseasons.com 
(800) 819-5053 

Hampton Inn Hotels & Suites 

www.hamptoninn.com 
hamptoninn.mobi 
(800) 426-7866 

Hawthorn Suites 

www.hawthorn.com 

(800) 527-1133 

Hilton Hotels 

www.hilton.com 
hilton.mobi 
(800) 445-8667 

Holiday Inn 

www.holidayinn.com 
mobile.holidayinn.com 
) 465-4329 



Holiday Inn Express 

www.hiexpress.com 
mobile.hiexpress.com 
) 465-4329 



Homewood Suites 

www.homewoodsuites.com 
homewoodsuites.mobi 
(800) 225-5466 

Hyatt Hotels & Resorts 

www.hyatt.com 

Hyatt Hotels & Resorts (888) 

591-1234, TDD (800) 228-9548 
Hyatt Place (888) 492-8847 



Hyatt Summerfield Suites 
(866) 974-9288 

Marriott 

www.marriott.com 
marriott.mobi 
(888) 236-2427 

Radisson Hotels & Resorts 

www.radisson.com 
(888) 201-1718 

Ramada Worldwide 

www.ramada.com 

(800) 272-6232 

Renaissance 
Hotels & Resorts 

www.renaissancehotel.com 
) 236-2427 



Residence Inn 

www.residenceinn.com 
residenceinn.mobi 
(888) 236-2427 

Ritz-Carlton Hotels & Resorts 

www.ritzcarlton.com 
(800) 542-8680 

Sheraton Hotels & Resorts 

www.sheraton.com 

(800) 325-3535 

Staybridge Suites 

www.staybridge.com 
mobile.staybridge.com 

(877) 238-8889 

Westin Hotels & Resorts 

www.westin.com 
(800) 937-8461 

Wingate Inns 

www.wingateinns.com 
(800) 228-1000 

Wyndham Hotels & Resorts 

www.wyndham.com 
(877) 999-3223 

Woodfin Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 
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Instant Computing With Phoenix HyperSpace 



A year ago, longtime BIOS provider 
Phoenix Technologies (www.phoenix 
.com) rattled the foundations of the 
tech world with the launch of its remarkable 
HyperSpace (www.hyperspace.com). In order 
to give the world the instant-on notebook 
computing experience it craved, Phoenix did 
an end-run around the limitations of the 
modern, hard drive-based operating system. 
In a nutshell, HyperSpace lets you use your 
notebook as you would a smartphone. It gives 
you a fast-launching, battery-saving environ- 
ment with access to the Web, email, and IM, 
along with lightweight, Office-compatible 
productivity apps. HyperSpace complements 
Windows (and certain other OSes) and lets 
you easily switch to it when you need to run 
more complex programs. 

Recently, Google announced plans to 
build Chrome OS, a new operating system 
that seemingly overlaps HyperSpace's 
niche. We caught up with Dr. Gaurav 
Banga, chief technology officer and senior 
vice president of products at Phoenix, and 
Shauli Chaudhuri, vice president of mar- 
keting, to talk about HyperSpace's place 



going forward. Answers have been edited 
for space and clarity. 

What exactly is HyperSpace? And 
just as importantly, what is it not? 

[Banga] HyperSpace is an oper- 
ating environment that is modeled 
after the phone-like experience. It runs 
on mostly laptops, mobile PCs, and net- 
books, and smart books with ARM 
processors. HyperSpace starts instanta- 
neously, which means you open the 
computer lid and you are in Hyper- 
Space. You are effectively on the net- 
work, able to do whatever you want to 
do on the network. So it is an operating 
environment that is designed to be very 
optimized for the Internet with seam- 
less behavior as you roam between Wi- 
Fi and cellular networks. It has very 
good battery life. It is designed for all- 
day computing. Last but not least, the 
software — the user interface — is opti- 
mized for instant productivity, very 
predictable behavior, and the Inter- 
net. So HyperSpace is simple software, 




HyperSpace 

HyponQst, HyporsirnplG, Hyp&rsGCuro 



HyperSpace could either exist as the only 
OS on a netbook or coexist with Windows 
when required by the PC OEMs or ODMs. 



PC-like and Windows-like in spirit 
and philosophy. 

What HyperSpace is not: It is not a 
general purpose operating system de- 
signed to replace Windows. It is de- 
signed to be run in a variety of modes. 
One, it is designed to be used on a com- 
panion computer by itself. That would 
be if you have several computers in 
your house and you have one netbook, 
then the netbook can run this Internet 
environment. Or it can be run on the 
same machine as your primary com- 
puter as a companion environment. So 
you have Windows that you use maybe 
once a day for a couple of hours, and 
then you have HyperSpace, which you 
use all the time. In this way, it's very, 
very easy to go back and forth between 
HyperSpace and Windows without 
losing context. So, for example, both 
HyperSpace and Windows are running 
on the same machine; they see a single 
file system, it takes a second or two to 
switch between the two of them. You 
can run Excel and Outlook in Windows 
and do most of your Internet com- 
puting in HyperSpace. . . . One impor- 
tant characteristic of this environment 
is that it is very predictable. If, for ex- 
ample, you were to start and kill an app 
one thousand times, it doesn't accumu- 
late any clutter; when you start it the 
thousand and first time, it will start in 
exactly the same way as it started the 
first time. 

[Chaudhuri] Unlike in Windows. 

[Banga] Unlike in Windows, where of- 
tentimes the computer gets slower and 
slower and then you finally have to re- 
boot it. Or you have to reinstall the OS, 
worst case. 
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GHow do you move between 
HyperSpace and Windows? 

[Banga] You go from HyperSpace to 
Windows in two ways. One is when 
the user clicks the Windows icon on the 
HyperSpace desktop. The other way is 
when it is natural to do so. So, for exam- 
ple, if you download a Windows installer 
for Yahoo Messenger, you obviously want 
to install this in Windows, so you double- 
click that, and now it says this file needs to 
be opened in Windows, [so HyperSpace] 
switches you over to Windows unless you 
cancel out at that point. 

eSo HyperSpace is intelligent 
enough to know that when you 
double-click a file that you just down- 
loaded, and it should be installed in 
Windows, and it will automatically 
launch Windows? 

[Banga] Yes. It's not really launching 
Windows, it's really switching to 
Windows because Windows is there, it's 
loaded, it's ready to go. 

CHow might Google's Chrome OS 
make a difference in the way that 
Phoenix will develop or market Hyper- 
Space? 

[Banga] Google obviously has a lot 
of expertise in applications that 
Web users like to use, [but] nobody just 
uses Google alone. They use a lot of 
other things. And one of the advantages 
that HyperSpace obviously has is a 
framework that allows Google to run 
seamlessly alongside other Internet ap- 
plications. I think there's a lot of synergy 
between what Chrome OS might ulti- 
mately become and the capabilities . . . 
in HyperSpace. 

Do you see that there might be 
any chance of Google incorpo- 
rating components of HyperSpace into 
Chrome OS instead of, say, having to 
reinvent the wheel and make it from 
scratch? 

[Chaudhuri] We certainly hope so. 
(Laughter.) 

Right now, HyperSpace works 
with Windows Vista and Win- 
dows 7, correct? 
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HyperSpace boots extremely quickly, giving users almost instantaneous access to the Web, 
HyperSpace apps, multimedia features, and more. 

HyperSpace is simple software, PC-like and 
Windows-like in spirit and philosophy. 



[Banga] Yes, and Windows XP and 
every flavor of Linux. 

How might HyperSpace evolve 
on netbooks? 

[Banga] You're going to see a big, 
big update soon. As Shauli has 
said, we can't talk too much about up- 
coming machines. There is a big, big 
jump in functionality from a user per- 
spective that is coming soon, and well 
talk about it when we can talk about 
it. . . . We are building the perfect plat- 
form; it's going to be a long, long road. 

[Chaudhuri] In a nutshell, Hyper- 
Space could either exist as the only OS 
on a netbook or coexist with Windows 
when required by the PC OEMs or 
ODMs. It's their choice, really. 

[Banga] Or the end user. 

Is the big leap you were talking 
about HyperSpace 2.0? 

[Chaudhuri] There's always a ver- 
sion 2.0, right? (Laughter.) Yes. 
We would actually like to define and 
explain instant-on and -off really quickly, 
because a lot of the people out there still 
think of instant-on as booting from cold 



boot or instant-off as powering down 
completely on a system. The way that we 
would like to define instant-on is just like 
you do with your smartphone. 

[Banga] Like how quickly can you get 
productive from the normal power mode, 
the optimal power mode where it can stay 
for days, which in the case of a phone is 
where you press a button and instanta- 
neously the phone is on. So instant-on for 
us means exactly that. Most of the time, 
it's about flipping open the lid of the com- 
puter, and half a second later or a third of 
a second later, the screen lights up. It is so 
fast, it is imperceptible. 

[Chaudhuri] So it's just like your 
smartphone. You press the button, and 
you're on. The light's on, the screen's 
on. I'm looking at my BlackBerry right 
now, and Gaurav is looking at his 
iPhone. It's on, you can start your email, 
you can browse the Web, you can call 
someone right away. And when you're 
not using it, it goes to sleep. It's dark, 
right? Similarly, we want laptop usage 
to be exactly like that: asleep when 
you're not using it, when you're using 
it, it's alive. No switching on and off 
from the power button. 
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by Calvin Clinchard 



Intriguing Mobile Gear, New & Around The Bend 



Tattoo For You 



HTC recently took the wraps off of its newest smartphone, the 
Tattoo. HTC is the original manufacturer behind many popular 
Windows Mobile phones as well as T-Mobile's Android-based 
phones, the Gl and the myTouch 3G. With the Tattoo, HTC 
again uses the Google-backed Android platform to create a full- 
featured quad-band GSM /GPRS /EDGE smartphone with Wi-Fi, 
Bluetooth 2.0, and GPS. Why the name Tattoo? In one sense, 
HTC hopes that this phone will become part of every user's life 
(except, of course, this tattoo can be traded in without the need 
of ink-removing lasers); in another, the Tattoo offers highly cus- 
tomizable software so that you can create a home screen con- 
taining the data you find most valuable. 




HTC is the original manufacturer behind 
many popular Windows Mobile phones 
as well as T-Mobile's Android-based 
phones, the G1 and the myTouch 3G. 



On A Clear Day ... 



What if a phone could give you visual clues as to the forthcoming 
weather, and with a good deal of accuracy? That's the concept behind 
a new translucent touchscreen device from designer Seunghan Song. 
Design graphics show that you can blow on the phone to switch to 
input mode, in which you can use your fingertip to write numbers, 
text, and symbols. Although we're not quite sure how useful the cur- 
rent design is, especially if you're staring down a Midwest winter 
and subsequently a few months of frost on the display, it's an in- 
triguing concept that proves innovation is alive and well. 




With graphics, the WINDOW phone shows the weather change of the real window. 
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MSI recommends Windows Vista 




Honey, I blew up the Wind 

Introducing the " 1 2.1 -inch" MSI Wind U21 Notebook 



Starting from 

msrp $429.99 





White 



Black 



+51% LARGER 
MSI Exclusive EDS Keyboard 



MSI U210 powered by AMD Athlon™ Neo Processor 

AMD, the AMD Arrow logo, AMD Althon and combinations thereof are trademarks of Advanced Micro Devices, Inc in the U.S. and other countries. 
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